7 ghespana 1992 2o0a N 2300-1

POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AILIMTE NNPAB IOTPEBUTEJIEN

(B pen. ®enepanbubix 3akoHOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, o1 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, 01 27.07.2006 N
140-P3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-P3, ot
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, o1 23.11.2009 N 261-P3, 01 27.06.2011 N
162-d3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-D3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, oT 05.05.2014 N 112-P3, o1 13.07.2015 N
233-D3, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-D3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-®3 (pexn. ot 22.12.2020), ot 24.04.2020 N 144-D3, or 31.07.2020 N 290-D3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3)

Hactosammuii 3akoH peryiaupyer OTHOIIEHHUS, BO3HUKAIOIIME MEXKIY MOTPEOUTENIMU H
WU3TOTOBUTEISIMU, HWCIIOMHUTEISIMU, HWMIIOPTEpPaMH, TPOJABIIAMH, BIAJC/IbIIaMH arperaropos
uH(popMaluu 0 ToBapax (ycimyrax) MpH Mpojaake TOBApOB (BBIMOJIHEHUU PabOT, OKa3aHUH YCIYT),
yCTaHaBIWBAeT MpaBa MOTpeOuTeNnel Ha TPUOOpETeHHe TOBapoB (paboT, yCIyr) HaaJekallero
KauecTBa U OE30MACHBIX AJIS )KU3HU, 3I0POBbs, UMYIIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH CPEIIbl,
noyiydeHue uH@opMaluu o ToBapax (padoTax, yciayrax) U 00 WX M3TOTOBUTENSAX (MCIIOJHHUTEIAX,
npoJaBiax), O BIAAENblaX arperaTopoB HHPOpMAIMK O TOoBapax (ycimyrax), MpOCBELICHHE,
TOCYJapCTBEHHYIO W OOINECTBEHHYIO 3aIIUTy MX HMHTEPECOB, a TaKXKe OIpEAeNIeT MEXaHHU3M
peanuzanuu 3TUX npas. (B ped. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

HOTPEeOUTENb - TPAXKAAHNH, UIMEIOLINI HaMepeHue 3aKa3aTh WM IPUOOpecTH JIMO0 3aKa3bIBAIOLIHIA,
MPUOOpPETAIONINI MM UCHOJIB3YIOIIMM TOBaphl (paboOThl, YCIYrH) UCKIOYUTEIBHO AJS JINYHBIX,
CEMEMHBIX, JOMAIIHUX U MHBIX HYXJ, HE CBS3aHHBIX C OCYHIECTBIEHUEM IPEIIPHUHUMATEIbCKON
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENb - OPTaHW3allds HE3aBUCUMO OT €€ OpPraHH3al[MOHHO-TIPAaBOBOW (OPMBI, a TaKxke
VHAVBUAYaJIbHBIN MpearnpuHUMAaTeNb, MPOU3BOIAIINE TOBAPHI AJIs peaau3aluu MoTpeduTensaM; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3allHsl HE3aBHUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxKe
I/IHI[I/IBI/IJIyaJ'H)HBII\/'I NpeAINPUHUMATCIIb, BBIIIOJHAIOIINEC pa6OTBI WM OKa3bIBAIOIIUEC YCIYI'U
OTPEOUTENSAM 110 BO3ME3THOMY J0T0BOpPY; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=17123#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=69828#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283940#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=99846#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304478#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=276324#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=311423#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=339809#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3

IpOJaBel] - OpraHW3als HE3aBUCHMO OT €€ OpraHU3aluOHHO-IPAaBOBOM (opMbI, a Tarxke
VHIMBUIYIbHBIA  TPEANPUHIMATENb, PEATH3YIOIIME TOBApbl MOTPEOUTENSIM TI0  JIOTOBOPY
KyIUIH-Tipojaxky; (B pea. denepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboOThl, YCIyrd) - HECOOTBETCTBUE ToBapa (paboOThl, YCIyru) WIH
00s13aTeIIbHBIM TPEOOBaHUSAM, MPEITYCMOTPSHHBIM 3aKOHOM JHOO B YCTAHOBJICHHOM MM MOPSJKE,
WIN YCJIOBUSAM JIOTOBOpA, (IIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHH OOBIYHO MPEIbSBISIEMBIM
TpeOOBaHUAM) WJIM IEIsAM, JJIs KOTOphIX ToBap (pabora, yciayra) Takoro pojaa OOBIYHO
UCTIONB3YEeTCs, WM LENsAM, O KOTOPhIX IpojaBel] (MCHOJIHHUTENb) ObUI MOCTaBJIEH B M3BECTHOCTH
NOTPEOUTENIEM TIPH 3aKIFOYCHUH JIOTOBOPA, MM 00pa3iy ¥ (WIK) OMMCAHUIO MPHU MPOJaKe TOBapa

no obpasny u (win) no onucanuio; (B pen. dexepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYLIECTBEHHBI HEAOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEIOCTATOK WM
HEIOCTAaTOK, KOTOPBI HE MOXET OBITh YCTpaHEH 0€3 HEecOpa3MEepHBIX pacXoJ0B WJIHM 3aTpar
BPEMEHH, WM BBISBIISETCS HEOJHOKPATHO, WM IMPOSBISETCS BHOBb IOCIE €r0 YCTpaHEHMs, WIN

npyrue nojoOHble HemocTaTku; (B pea. dDemepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciyru) - 0e30MmacHOCTh ToBapa (paboThl, YCIYTH) JUIsl JKU3HH,
3I0POBbSI, HMMYIIECTBA TOTPEOUTEIs] W OKPYKAIOUICH Cpelbl TpPU OOBIYHBIX YCIOBHSAX €ro
WCIIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKH W YTWIM3AIMH, a TaKXke OE30MacHOCTh IMporiecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIIOJIHOMOYEHHAs: ~ M3rOTOBHUTENEM  (IPOJABLOM)  OpraHu3aluss WIH  YIIOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYalIbHBIA IpEANpPUHUMATENb (Jajiee - YHOJHOMOYEHHAs
OpraHM3alysl WM YIOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM NpEIIpUHUMATENb) - OpraHu3aLus,
OCYIIECTBIIAOIIAsl ONPEACIICHHYIO JIEATEIbHOCTh, WIM OPraHM3alus, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoii deaepannn U3roroBurenaeM (poAaBloM), B TOM YHCI€ HHOCTPAHHBIM U3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABILIOM), BBIIOJIHAIOIINE OIpeIeiIeHHbIe (PYHKIIMM HAa OCHOBAHWUU JOrOBOpA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOUYEHHBIE UM Ha IPUHATHE U YIOBJIETBOPEHHE TpeOOBaHUN
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJJIeXallero KadecTBa, JIMOO WHAMBUIYaJbHBIN
[IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickon denepannu, BBIIOIHAIOMINNA
ornpezeNeHHble (PYHKIIMM Ha OCHOBAaHMM JI0TOBOpPA C M3TOTOBUTENEM (IIPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM ITPOAABIIOM), M YIOJTHOMOYEHHbIN UM Ha IPUHATHE U
yIIOBJIETBOpEHHE TpeOOBaHUI MOTpeOUTENEel B OTHOILIEHHWU TOBapa HEHAJUIEXkAIlero KayecTna; (B
pen. ®enepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpTaHW3alds HE3aBUCHMO OT  OPraHWU3aIMOHHO-TIPABOBOW  (OpMBI WK
WHAVBUAYAJIBHBIN NpEANpUHUMATEND, OCYLIECTBIIIOIINE UMIIOPT TOBapa IJi1 €ro MOCiIeqyHoIen
peanuzauuu Ha Tepputopun Poccuiickoit denepaunu; (B pea. @enepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

BJajeNiel] arperaropa uHpopmManMM O ToBapax (ychyrax) (manee - Biajeniel] arperaropa) -
OpraHM3alysl HE3aBUCHUMO OT OpraHM3allMOHHO-TIPaBOBOW (OpMBI JMOO WHAWBHIYaJbHBIH
IpEIIPUHUMATENb, KOTOPBIE  SIBIISIFOTCS  BIQAENbLAMH  [POTPaMMbl  JUISl  DJIEKTPOHHBIX
BBIYMCIIUTENLHBIX MamuH © (WIM) BiaJenbllaMd caiita W (WIW) CTpaHUIIBI caldTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW  ceT  "MHTepHeT" W  KOTOpble MpPEeJOCTaBIISIOT
NOTPEOUTENI0 B OTHOILIEHUU OINPEJCIEHHOT0 ToBapa (YyCiayrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C NPEUIOKEHUEM TpoAaBla (MCIOJHMUTENS) O 3aKIOYEHMHM  JI0rOBOpa
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KYIUTU-TIPOZIAXKH TOBapa (JOroBopa BO3ME3JHOTO OKAa3aHWS YCIYT), 3aKIIOYHTh C IMPOAABIIOM
(MCTIONTHUTENIEM) JIOTOBOP KYIUTU-TIPOJAXH (JIOrOBOpP BO3ME3JTHOTO OKa3aHUsl YCIYT), a TakxKe
MIPOM3BECTH TPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyrd) MyTeM HAJIMYHBIX PacyeTOB
b0 TepeBoda JIEHEKHBIX CPEICTB BIAACNBIly arperatopa B paMKaX HPHUMEHSEMbBIX (opm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHMM C IYHKTOM 3 cratbu 16.1 Hactosmero 3akoHa u
®epnepanbHbiM 3aKk0HOM OT 27 utond 2011 roga N 161-®3 "O HanmoHanbHOM MIaTEXHONU cucteme'.
(B pen. denepanbhbIx 3akoHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJio:xeHus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00J1aCTH 3aAIIMThI
npas norpeoduTesie

1. OtHomeHus: B 00JIaCTH 3alUTHl IIPaB MOTpeOUTENEN peryaupyrorcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoii @enepanuu, HacTOSAIUMM 3aKOHOM, APYTMMH (efepalbHbIMU 3aKOHaMu (Janee -
3aKOHBI) U MPUHUMAEMBIMH B COOTBETCTBUU C HUMH WHBIMH HOPMATHBHBIMU NPABOBBIMH aKTaMHU
Poccutickoit @enepanuu. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBO Poccuiickoit denepaniu HE BIpaBe Mopydarb ¢eaepajbHbIM OpraHam
WCIIOJTHUTEJIbHON BJIACTU MPUHUMATh aKThI, COJEPIKAIE HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[IpaButenscTtBO Poccuiickoit denepanum BIpaBe HW3AaBaTh JUIsI TOTPEOUTENs W MPOAABIA
(M3roTOBUTENISA,  WCIOIHUTENS, YHNOJHOMOYEHHOM  OpraHu3alud WM  YIOJIHOMOYEHHOIO
WHAUBUAYAILHOTO MIPEIpUHUMATENS, UMIIOPTepa, Biaeiblla arperaropa) npaBuia, o0s3aTeIbHbIe
MIPU 3aKJIIOYEHUH M UCIOJHEHUU ITYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB POSHUYHOM KYIUIU-TIPOIAXKH,
HHEPrOoCHA0XKEHHUS, TOTOBOPOB O BBHIMOJIHEHUH PabOT U 00 okazaHuu ycayr). (B pen. PenepanbHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-P3)

Crares 2. MexkayHapoanbie 10roBopbl Poccuiickoit @enepanuu

1. Ecnmm mexayHapoaHbiM noroBopom Poccuiickoit denepanid yCTaHOBJIEHBI MHBIE IIPAaBHIIA O
3alIUTe NpaB INOTpeOuTenel, uYeM Te, KOTOpble MPEAyCMOTPEHBbl HACTOSIIUM 3aKOHOM,
IMPUMEHSIIOTCS TpaBUila MEXIyHapoJHOro norosopa. (B pea. deaepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHuss MEXrocylapCTBEHHBIX OpPraHOB, TMPHHATHIE HAa OCHOBAaHUHM  IOJIOKEHHUN
MEXIyHApOAHBIX J0roBopoB Poccuiickoit ®denepanyu B WX HCTOJKOBAaHMM, MPOTHBOpPEYAIIEM
Konctutymmu Poccuiickoii denepanniv, He MOJJIEkKAT UCHOIHEHUIO B Poccuiickonn denepanuu.
Takoe mnpoTHBOpEYHE MOXXKET OBITh YCTAaHOBJIEHO B TMOPSJKE, OIpeIelIeHHOM (eaepatbHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanpHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
NpaB norpeoduTesie

1. IIpaBo nmotpeduTeneil Ha nMpocBeleHHue B 001acTH 3alIUTHI [IpaB MOTpeduTeneil obecrneuynBaeTCs
MOCPEJCTBOM BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOOBaHUN B (QenepaiabHble TOCYAapCTBEHHBIE
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o0Opa3oBaTesbHbIe CTAHIAPTHI M 00pa30BaTEIbHBIC IPOTPAMMBI, & TAKXKE MTOCPEJCTBOM OpTaHU3aINN
cuctembl nH(pOpMaMK MOTpeduTeNel 00 X MpaBax U 0 HEOOXOAUMBIX JIEHCTBUSAX IO 3aAIIUTE dTUX
npas. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B nensx peanmuszanuu mnpaBa NHoTpeOWUTeNe Ha MpOCBEUIEHHME B OO0JIACTH 3allUTHl IpaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO HAa30pa OCYIIECTBISICT ()OPMUPOBAHME U BEICHHE
OTKPBITOTO U OOIIEAOCTYITHOIO TOCYJapPCTBEHHOTO HH(POPMALIMOHHOTO pecypca B 00JIaCTH 3alIUTHI
mpaB OTpeOUTeNeH, KauecTBa U OE30MaCHOCTH TOBApPOB (padoT, yCIyr) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBOoM Poccuiickoit ®denepamuu. (B pen. denmepanpHoro 3akoHa or 11.06.2021 N
170-D3)

Crartba 4. KauecTBO TOBapa (padoThl, ycJayru)

1. Ilpoxasen (ucmonHUTENH) 00s3aH MEpeIaTh MOTPEOUTENO TOBAP (BHIMOIHUTH PadOTy, OKa3aTh
YCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu OTCYyTCTBMM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboOThl, YCIyTH) MpPOAaBell
(ucrioHHUTENH) 00s53aH TIepeaTh MOTPEOUTENI0 TOBap (BBITOJHUTH PabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIIUI OOBIYHO MPEIbSIBISIEMbIM TPEOOBAHUSAM WM MPUTOIHBIN JUIS IIEITCH, UTSI KOTOPBIX

ToBap (paboTa, yciyra) Takoro pojaa oObIYHO Hcmoyb3yercs. (B pen. demepanbHOro 3aKoHa OT
25.10.2007 N 234-D3)

3. Ecnu nmpopaser; (MCIOJIHUTENb) MPU 3aKIIOYEHUU JIOTOBOpa OBLI MOCTAaBJICH MOTpeOUTesIeM B
U3BECTHOCTh O KOHKPETHBIX LIEJSIX TPUOoOpeTeH s ToBapa (BBIIOIHEHUST Pa0OThI, OKa3aHHs YCIYTH),
npojaser] (MCIOJMHUTENh) O0s3aH Tepefarh MOTPEOUTEN0 TOoBap (BBIOJHUTH PabOTy, OKaszarh
ycnyry), HpHFOIIHI:IfI JJIs1 UCITOJIB30BaHUA B COOTBECTCTBHUU C 3TUMMU LICIISIMU.

4. Ilpu nponaxe ToBapa 1o odpasiy u (MJIu) ONHUCAHUIO MPOJAABel 00s3aH NepeaaTh MOTPEeOUTEINIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHUIO.

4.1. Tlpu mpojaxe OTHEIbHBIX BHUAOB TEXHUYECKH CIOXHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMHA IIpOorpaMmMamMu I OSJICKTPOHHBIX BBIYUCIIMTCIBHBIX MallWuH HOTpe6I/ITCJ'HO
obecreunBaeTcs BO3MOXXHOCTh HCIOJIb30BaTh OT/AEIbHBIC BUABl TEXHUYECKH CIOKHBIX TOBApPOB C
nNpeaABapUTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MallWH,
CTpaHaMH MPOUCXOKIEHHUS KOTOPBIX sIBISIFOTCS Poccuiickas deneparus iy Ipyrue rocyaapcraa -
wieHbl EBpasuicKOro HSKOHOMHYECKOTO coro3a. llepedeHb OTAETBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKHU CJIOXKHBIX TOBAapOB, MOPAIOK COCTABIEHUS M BEACHUSA IMEPEeUHs MPOrpaMM IS
SJICKTPOHHBIX  BBIYMUCIUTCIIBHBIX MAIWH, CTpaHaMWU TIIPOHUCXOKACHUSA KOTOPBIX  ABJIAIOTCA
Poccuiickas denepanus uian Ipyrue rocyaapcTsa - WieHbl EBpazuiickoro 5KOHOMHYECKOTO CO03a U
KOTOPBIC OOJIKHBI OBITH OpeABapUTCIIBHO YCTAHOBJICHBI, W TIOPAOOK HX HpeHBapHTeHBHOﬁ
YCTaHOBKH, BKJIOYas TpeOoBaHUS K (YHKIIMOHHPOBAHHIO, OMpeAenstoTcs I[IpaBuTenscTBOM
Poccuiickoit ®denepanuu. (B pen. denepambHoro 3akoHa or 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[IpenBapuTENbHO YCTAaHOBIIEHHBIE IIPOTrpaMMBbl JUISL AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalIWH,
UCTIOJIb3yeMble MTOTPEOUTENIEM Ha OTIENbHBIX BUJaX TEXHUYECKH CIIOKHBIX TOBAPOB JUIS AOCTYHA K
uH(popmanuu Ha caiWTax B MH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetu "VHTEepHeT", MOJIKHBI
o0ecreynBaTh BO3MOYKHOCTh HCIOJb30BaHUS 0€3 JOMOJHUTENIBHBIX HACTPOEK (MO0 yMOJIYaHHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOM IPOMCXOXKIECHHS KOTopou sBisieTcss Poccuiickas ®denepanus wunum
JIpyrue rocyaapcersa - 4wieHbl EBpa3uiicKOro 5KOHOMHUYECKOTO COK03a, B MOPSIKE, YCTAHOBIEHHOM
[TpaButensctBOM Poccuiickoit ®enepanuu. TpeboBaHus K yKa3aHHOM MOMCKOBOM CHCTEME H
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MOPSIZIOK ee ompenaeneHus ycranaBiauBatorcs [IpaBurensctBoMm Poccuiickoit deneparuu. (B pen.
denepanpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTAaHOBJEHHBIE MPOrpaMMBbl ISl 3JEKTPOHHBIX BBIYMCIUTENIBHBIX MallUH,
UCIIOJIb3YEMbIE MTOTPEOUTENEM Ha OTIENIbHBIX BUJIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JOJKHBI B TOM
YUCJIE BKIIOYATH MIPOTPAMMY JUIS 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAllMH, KOTOPAs MpEJHa3HaYCHA
JUISL TIOUCKA, TPOCMOTpa M MPUOOPETEHHs MPOrpaMM ISl JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlUH,
MPUMEHSIEMBIX MOTPEOUTENSIMHU C UCTIOIB30BAHUEM TEXHUYCCKU CIIOKHBIX TOBAPOB (J1ajiee - eIUHBII
MarasuH HPWIOKEHUH), U (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISIETCS C Y4€TOM OCHOBHBIX
MIPUHIIAIIOB, YTBEPKIaeMbIX (heepaabHbIM OPraHOM HCIIOJIHUTEIBHON BIACTH, OCYIIECTBIISFOIINM
GyHKIIMM 1O BBIPa0OTKE U pean3alli T'OCYJapCTBEHHON IMOJUTUKM U HOPMAaTHBHO-IIPABOBOMY
perynupoBanuio B chepe WHOOPMANMOHHBIX TeXHONOTHA. DenepanbHblii OpraH UCIOTHUTEILHOM
BJIACTH, OCYUIECTBIAIOMUN (PYHKUIMU MO BhIpAOOTKE M peau3aliud roCcy1apCTBEHHON MOJIUTHKU U
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJIOTHH, TaKXKe
YTBEPKIAET MEPEUEHb NPOrpaMM JIs 3JIEKTPOHHBIX BBIYMCIHUTEIBHBIX MAIlWH, Pa3MELIaeMbIX B

€MHOM MarasuHe NpUJIOXKEHUH B oOs3arenbHOM mopsake. (B pen. denepalibHOrO 3aKkoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3aKoHaM¥ WU B YCTaHOBIIGHHOM UMM TIOPSIIIKE TIPETYCMOTPEHBI 00s13aTeIbHbIE TPeOOBaHUS
K ToBapy (pabore, ycmyre), mponasell (UCHOTHUTENb) O0s3aH MepeaaTh MOTPEOUTENI0 TOBap
(BBIIIOJIHUTH  pabOTy, OKa3aTb YCIYyry), COOTBETCTBYIOIIMHA JTHUM TpeOOBaHUSAM. (B pex.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba S. [IpaBa 1 0013aHHOCTH U3TOTOBUTEJISA (MCIIOJIHUTEJIA,
NMPOJABIA) B 00J1aCTH YCTAHOBJIECHHS CPOKA CJIY:KObI, CPOKA T'OHOCTH
TOBapa (padoThl), a TaKKe TAPAaHTHUUHOI0 CPOKA Ha ToBap (padory)

1. Ha ToBap (pabotry), mpenHa3HAYCHHBIM IJIs1 JUITUTEIBHOTO WCIOJb30BaHUS, W3TOTOBUTEINb
(MCTIOJTHUTENb) BIPABE YCTaHABIMBATH CPOK CIIY>KOBI - IEpHOJI, B TEUEHHE KOTOPOTO U3rOTOBUTEINb
(ucrionHuTenb) 00sA3yeTcs oOecreurBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHMS TOBapa
(pa®oTbI) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a CYIECTBEHHbIE HEJJOCTATKH, HA OCHOBAHUU

nyHkTa 6 cratb 19 u myHkTa 6 crateu 29 Hacrosmiero 3akoHa. (B pea. denepaibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. W3rortoBuTenb (MCHONHUTENb) 00s3aH YCTaHABIUBATb CpPOK CIyXObl ToBapa (paboThl)
JUTUTEIIFHOTO TIOJIb30BaHMS, B TOM YHUCIIE KOMIUICKTYIOMIMX U3JENUi (IeTajeid, y3JI0B, arperaTtos),
KOTOpbIE 10 HMCTEUYEHUM ONPEAETICHHOT0 IMEepHoja MOTYT IPEACTaBIIATh OMNACHOCTb JUIS KHU3HH,
3I0pOBBSI TOTPEOUTEINS, TPUYHUHATH BpPEA €ro HMMYIIECTBY WM OKpYy)Karomed cpene. (B pel.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cinyxObl TOBapa (pabOThl) MOXET HCUUCTATHCA CAMHHUIIAMH BPEMEHH, a TAKXKE WHBIMU
eAMHHUIIAMUA W3MEpeHUs (KWIOMETpaMy, METpaMU U MPOYHMH E€IUHUIIAMH M3MEPEHHUS HCXOIs U3

(GYHKIIMOHAJIBLHOTO Ha3HA4YeHHUs ToBapa (pe3ynbrara pabothl)). (B pen. denepalbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapPIOMEPHO-KOCMETUYECKUE TOBApPhl, MEUKAMEHTHI, TOBapbl OBITOBOI
XUMHUH U MHbIE NT0/I00HBIE TOBaphl (PabOThl) U3TOTOBUTENH (MCIOJHUTEND) 00s3aH yCTaHABIMBATh
CPOK T'OJHOCTH - MEPUOJI, IO UCTEYEHUU KOTOPOro ToBap (paboTa) CUMTAETCs HENPUTOJHBIM JUIs
UCIIOJIb30BaHUS 110 Ha3Ha4YeHuIo. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. Ilponmaxa ToBapa (BBIMOJHEHHWE PAOOTHI) IO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
TaKXe ToBapa (BBINOJIHEHUE pabOTHI), HA KOTOPBINA JOKEH ObITh YCTAaHOBJICH CPOK M'OJHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemniaetcs. (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

6. srotoButenb (MCIOJIHUTEND) BIIPaBe yCTAaHABIMBATHL Ha ToBap (paboTy) rapaHTUHHEIA CPOK -
IIEPHOJI, B TEYEHHE KOTOPOTO B CiIydae oOHAapyXeHHUsI B ToBape (paboTe) HEIOCTaTKa HU3TOTOBUTEND
(MCIIOJIHUTENB),  NPOJABEl,  YIOJIHOMOYECHHAs  OpPraHM3alds WO  YIOJHOMOYCHHBIM
UHIUBUIYAIGHBIA  TPEANPUHUAMATENb, HMMIIOPTED  00s3aHBI  YIOBICTBOPUTH  TPeOOBaHHUS
HOTPeOUTENS, YCTAHOBJIEHHBIE cTaThsaMu 18 u 29 Hactosiero 3akoHa. (B pex. denepanbHOro
3akoHa or 21.12.2004 N 171-D3)

W3rotoBuTenp BIpaBe NPUHATH 0053aTEILCTBO B OTHOLICHUN HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX
M0 UCTEYEHUH YCTAaHOBIIEHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOTHUTEIHFHOE 00sI13aTEIbCTBO). (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CogepxaHue  JOMOJHUTEIHHOTO  O0S3aTeNbCTBA  M3TOTOBHUTENS, CPOK  JIGUCTBUSA  TaKOro
00s13aTeNIbcTBA M TOPSIOK OCYIIECTBICHUS MOTpeOUTENIeM NpaB IO TAaKOMY O0S3aTeNbCTBY
OTIpENENAI0TCS U3rotoButeieM. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-P3)

7. llpomaBen BopaBe yCTAaHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJICH
MU3TOTOBUTENIEM.

[IponaBer BpaBe MPUHSITH 005A3aTEIICTBO B OTHOLICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
WUCTCUYCHUU  TapaHTUHHOTO  CpPOKAa, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTEIBCTBO).

Conep:xaHue JTOMOJHUTENBHOTO 0053aTeNbCTBA MIPOAABLA, CPOK AECHCTBUS TAaKOTO 00S3aTENIbCTBA U
HOPSIOK  OCYILECTBICHUS TOTPEOUTENeM MpaB MO TakoMy 0O0S3aTeIbCTBY ONPENEINISIOTCS
JIOTOBOPOM MEX]y MoTpedureneM U npoaaBuoM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-03)

8. MsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapyXKEHHbIE B
TEUEHUE CpPOKa JECHCTBUS JOMOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C ab3alleM BTOPHIM
nyHKTa 6 crateu 18 Hacrosmiero 3akoHa, a TOCIE OKOHYAHUSI CPOKA JIEHCTBUS JOMOTHUTEIHLHOTO
00si3aTebCTBA - B COOTBETCTBHM C IYHKTOM 5 ctathu 19 Hacrosmero 3akoHa. (B penl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA M TEXHUYECKOTO 00CJIY:KHBAHUS TOBapa

H3rotoButenb 00s3aH 00ECIEUUTh BO3MOXKHOCTH HCIIOJIb30BaHUS TOBapa B TEUYCHHUE €r0 CpoKa
CIIy:kObI. JI7Is1 3TOM 1edM HM3TOTOBUTENh OOCECIIEYMBAET PEMOHT M TEXHHUYECKOE OOCTYXHBAHHE
TOBapa, a TaKXKE BBEIMTYCK W MMOCTABKY B TOPTOBBIC U PEMOHTHBIC OpraHu3aluu B HeO6XO)II/IMBIX JJIA
PEMOHTa M TEXHHUYECKOTO OOCTYXHMBaHUsS O0BEME W aCCOPTUMEHTE 3allacHBbIX YacTell B TCUCHHE
CpoKa MPOM3BOICTBA TOBApa M MOCIIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITY)KOBI TOBapa,
a P OTCYTCTBUU TAKOTO CPOKA B TEUCHHUE JACCATH JIET CO JHS Mepe/iavyn ToBapa MoTpeOUTENIO.

Cratbs 7. IlpaBo norpeduTesist Ha 0e30MaCHOCTL TOBapa (padoThl,
YCJIYITH)
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1. ITorpebuTenp UMeET MpaBo Ha TO, YTOOKI ToBap (paboTa, yciyra) Ipu OOBIYHBIX YCIOBUSX €TO
UCTIOJIb30BAaHUs, XPAaHEHUS], TPAHCTIOPTUPOBKHU U yTHIIM3AaLKMU ObLT O6e30maceH IJis dKU3HU, 310POBbs
NOTpeOUTENs, OKpYXAloUlel cpelbl, a TakkKe HEe MNPUYMHI BpeJ HMMYLIECTBY NOTpeOUTes.
TpeboBaHus1, KOTOPbIE JOKHBI 0OECIIeYrBaTh 0€30MaCHOCTh TOBapa (paboThl, YCIYTH) IS KU3HU
U 370pOBbsl MOTPEOUTENs, OKpPYKAIOLIEH cpeibl, a TakkKe MpeAOTBpallleHue MPUYMHEHUS Bpenaa
UMYIIECTBY TOTPEOUTENs, SBISAIOTCS OO0SA3aTENbHBIMA M YCTaHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM MM Topsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. WsroroButens (MCIOJHHUTENB) 00s13aH 0OecieunBaTh OE30IIaCHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI WJIM CPOKa TOJTHOCTH TOBapa (paboThr).

Eciu B COOTBETCTBUH C MYHKTOM 1 CTaThu 5 HAcTOAIIEr0 3aKOHA U3TOTOBHUTEIb (MCIIOJHHUTEIb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIY:KOBI, OH 00s13aH 00eCTIeUnTh O€30MaCHOCTh TOBapa (paboThI)
B TEUCHHUE JCCATHU JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npUYMHEHHBIN )KU3HU, 3J0POBBIO0 HIIK UMYIIECTBY MOTPEOUTENS BCICICTBIE HEOOECTICUeHUS
Oe3zonmacHOCTH ToBapa (paOoThl), TOMJIEKHUT BO3MEIIEHHWIO B COOTBETCTBUM CO cTaThed 14
HACTOSIIETO 3aKOHA.

3. Ecmum s 6e30macHOCTH  MCIIONIb30BaHMsI ToBapa (paboOThl, YCIYrH), €ro XpaHEHHs,
TPAaHCHOPTUPOBKM M YTUIM3ALMU HEOOXOAMMO COOMIOAATh CHelMalbHble IpaBuia (Jajiee -
IpaBWia), WU3rOTOBUTENb (UCIOJIHUTENb) 00s3aH YyKa3aTb 3TH IpaBWjia B COIPOBOAMTEIHHOU
JOKYMEHTaluu Ha ToBap (paboTy, yCiyry), Ha 3TUKETKE, MapKUPOBKOM WM HMHBIM CIIOCOOOM, a
npo/aBel (MCIOJIHUTENb) 00513aH IOBECTH 3TU MpaBUJIa 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThI, YCIYry) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM TOPSJIKE YCTaHOBJICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecreuyuBarolIe UX O€30MacHOCTh JUISl KU3HHU, 3J0POBbA
NOTpeOUTEeNs, OKpYXalomed cpeAapl U MNPEJOTBPAIICHUE MPUYUHEHUS Bpela UMYIIECTBY
noTpeOuTeNsi, COOTBETCTBUE TOBAapoB (paboT, YCIyr) yKa3aHHBIM TpPEeOOBAHHSIM TMOAJIEKHUT
00s13aTeIbHOMY TOJTBEPKACHUIO B TOPSIIKE, MPEIYCMOTPEHHOM 3aKOHOM M MHBIMH TIPaBOBBIMH
aktamu. (B pex. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercss mpomaka ToBapa (BBIMOJHEHHWE pabOThI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 nHpopmanuu 06 00sA3aTeIbHOM MOJITBEPKIECHUU €ro
COOTBETCTBUSI TpeOOBaHMSM, YKa3aHHBIM B IyHKTe | HacTosmeil cratbu. (B pen. denepanmbHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mpoAaka ToBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COJEPKaIIero
nH(OPMAIIHIO, 32 PACIPOCTPAHEHUE KOTOPOH MPEayCMOTPEHA aIMUHUCTPATUBHAS WA YTOJOBHAS
OTBETCTBEHHOCTS. (B pen. DeaepanbHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecnm ycTaHOBIEHO, YTO TMpH COOJIOJEHUH MOTpEOHUTENeM YCTAaHOBJIEHHBIX IPaBUII
UCITIOJIb30BAaHUS, XPAaHEHUs] WM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH MPHUMHSAET WIH MOXKET
NPUYUHUTH Bpel JKU3HU, 3J0pPOBbI0 M HMYILECTBY THOTpeOUTENs, OKpyXKaroulei cpene,
U3rOTOBUTENb  (MCHOJHUTENb, TpOJAaBel) 00s3aH He3aMeUIMTENbHO IPUOCTAHOBUTH  €ro
MIPOM3BOJICTBO (peasin3alliio) 10 YCTPaHEHHUs NMPUYMH Bpefa, a B HEOOXOAUMBIX ClIydasix MPHUHSTH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeduTens (moTpeduTesnei).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOJIHUTENh) 0053aH CHAThH TaKOi
ToBap (paboTy, yciyry) ¢ mpousBojacTBa. [IpyM HEBBIMOJHEHWH W3TOTOBHUTENEM (MCIIOJHHUTEIIEM)
3TON 005A3aHHOCTH YHNOJHOMOYEHHBIN (enepaiabHblii OpraH UCIOJHUTENbHOW BIACTU MPUHUMAET
MEpBHI 10 OT3bIBY TAKOTro ToBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO PhIHKA U (MJIM) OT MOTpeOuTes
WIM ToTpebuTesei B MOpsIKe, YCTAHOBIEHHOM 3aKoHoJareabcTBOM Poccuiickoit dexepauuu. (B
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pen. @enepanbHbix 3aKoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUUMHEHHBIE MOTPEOUTENI0 B CBSA3M C OT3BHIBOM TOBapa (paboThbl, YCIYIH), MOAJEKAT
BO3MEIICHUIO U3TrOTOBUTENEM (UCIIOJIHUTEIEM) B TIOJIHOM 00beMe.

6. [Tynkt yrpatui cuiy. (B pen. deaepanbaoro 3akona ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucnmosiHMTeJIE, IPOAABIE) M 0 TOBapax (padorax, ycjayrax)

1. IToTpeduTens BnpaBe MoTpeOOBaTh MPEIOCTABICHNS HEOOXOAUMON U TOCTOBEPHOM MH(POPMAIIH
00 u3rotoBuTene (MCIOIHUTENE, MPOJAABIE), PeKUME €ro paboThl U pealn3yeMbIX UM TOBapax
(pabortax, ycmyrax).

2. VkazaHHasg B MyHKTe | Hacrosmieil ctaTbu WHGOpMalMs B HAVSIAHOM M JOCTYHMHOW (opme
JIOBOJUTCS IO CBEACHUS MOTPEOUTENICH IPH 3aKIIFOYSHUH JOTOBOPOB KYIUIA-TIPOJIAXKH U IOTOBOPOB
O BBIMOJHEHHH pPaboT (OKa3aHUM YCIyr) crnoco0aMu, MPUHATHIMA B OTHEIBHBIX cdepax
0o0CTy)XKMBaHUSI TOTpeOUTENIel, HAa PYCCKOM S3bIKE, a JIONMOJHUTEIHHO, IO YCMOTPEHUIO
M3TOTOBUTENS (MCIOMHUTENSA, MPOAaBIia), HA TOCYIApCTBEHHBIX S3bIKaX CyOBEeKTOB Poccuiickoii
®enepanuu U poAHBIX s3bIKaX HapoaoB Poccuiickon denepanum.

3. YnonHoMoOuYeHHasi OpraHu3alis Wid YIOJTHOMOYEHHBINH UHIUBUAYAIbHBIN MPEANPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENsT O00sS3aHBl MPEAOCTABUTH IMOATBEPXKICHHE CBOUX TMOJHOMOYHUA,
BBITEKAIONINX M3 3aKJIOYEHHOTO0 HMH JOrOBOpa C HW3roToBUTENeM (MpoaaBuoM). (B pex.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

Crarps 9. Uudpopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOJABIE,

BJIaJleJIble arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-D3)

1. UsroToBuTENH (MCIIONHUTEND, IPOJIaBEll) 00s3aH JOBECTU IO CBEJICHUS MOTpeOuTeNs pupMeHHOe
HaMMEHOBaHME (HAMMEHOBAHWE) CBOEU OpPraHHU3alliM, MECTO €€ HaXOXXJEHHUS (alIpec) U PekKUuM ee
pabotel. IlpomaBer; (MCHOMHHUTENH) pa3MellaeT yKa3zaHHYH WHGOpMAIMI0 Ha BBIBECKE. (B pei.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, MPOJAaBell) - WHAMBHIYAIbHbIM MpeInpuHUMATENb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALUIO O TOCYJAPCTBEHHON PEruCTpalud W HAaUMEHOBAaHHU
3apEeTUCTPUPOBABIIETO €TO OpraHa.

WzroroButens (mpoaaselr) 00si3aH JOBECTH A0 CBEACHHsS MOTpeOuTeNs pupMeHHOE HaUMEHOBAHHE
(HaMMEHOBAHWE), MECTO HAXOXXJICHUS (aapec) W pexuM padOoThl YIMOJIHOMOYEHHOM OpraHU3aAINH
WM YIOJHOMOYEHHOTO MHAWBHUAYAIbHOTO IpeanpuHumarend. (B pena. deaepanbHOro 3aKoHa OT
29.07.2018 N 250-®3)

1.1. YonHOMO4YeHHasi OpraHU3aIus Wik YIOJIHOMOYSHHBIH WHINBUAYAIbHBIN MIPEANIPHHIMATEIh B
ciydyae oOpaleHuss MmoTpeOuTeNns oO0s3aHbl JTOBECTH JI0 €ro CBeAeHUs HWH(opManum o cebe u
uszroroputene (mpojaasiie) (pupMeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHWE), MECTO HaXOXICHUS
(ampec), pexuM palbOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3allUCH O CO3/JIaHHUH
IOPUANYECKOTO  JNuIa, (aMuiInio, UWMs, OT4eCTBO (€ClIM HUMeeTcs), TOCYydapCTBEHHBIH
PETUCTPAIIMOHHBIA HOMEP 3aIMCH O TOCYAAPCTBEHHOW PETrUCTpaIlui (PU3MUECKOTO JIUIa B KAYeCTBE
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WHAUBUAYAILHOTO MNpPEINpPUHUMATENS). YTIOJIHOMOYEHHAs] OpTraHu3alusl WU YIOJTHOMOYEHHBIH
WH/IMBUYaJIbHBIA TPEANPHHUMATEINb BIPABE JOBECTH 10 CBEACHHS NMOTpeOUTENe HHPOPMALIUIO O
cebe mocpeICTBOM ee pa3MelIeHHs] Ha CBOEM cailTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
ceru "MHTepHet", nHGOpManKio 00 U3rOTOBUTENE (ITPOAABIIE) OCPEICTBOM Pa3MELICHUS HA CBOEM
caiite B HH()pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTEpHET" CChIIKM Ha CTpaHUIly caiiTa
u3roroButens (mpoaaBuna) B HMH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOM cetn "MHTepHer",
coaepxaniyro uHpopmamuo 00 wu3roroButene (mpoxaarie). (B pena. demepanpbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Bmagenen arperatopa oOsi3aH JTIOBECTH IO CBEICHHUs MOTpeOuTeneil mHpopMmaiuio o cebe u
nponaBne (ucronHuTene) (PpupMeHHOE HaMMEHOBaHHME (HAHMMEHOBAHHE), MECTO HaXOXKICHHS
(agpec), pexxuM paboThl, TOCYJAPCTBEHHBIN PETHCTPALIMOHHBI HOMEp 3alkCH O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, WM, OT4ECTBO (€CiIM HMMeeTcs), TroCyAapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O TOCYJapCTBEHHON perucTpanuu (pU3HYecKoro Juia B Ka4ecTBe
WHAWBUAYAILHOTO TMpEeANpUHUMATENs1), a Takke 00 HMEIoUXCS HM3MEHEHHSX B YyKa3aHHOM
uHpopmanuu. Bragenen arperatopa ITOBOAMT J0 CBEACHUS MOTpeOHUTENel nHpopManuoo o cedbe u
npojaBie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MEIIeHUs Ha CBOMX caiiTe U (WiIM) cTpaHHIle caiiTa B
WH(OPMAIIMOHHO-TEIICKOMMYHUKAITMOHHON cetn  "WuTepuer"'. WMHpopmamuioo o mpojaBie
(ucmionHMTENE) BIAAENEl arperaropa BIpaBe JOBECTU 10 CBEACHMS MOTPEOUTENEN MOCPEICTBOM
pa3MeIneHus Ha CBOMX caiiTe u (WIK) CTpaHMIe caiiTa B MH(OOPMAIIMOHHO-TEIEKOMMYHHKAITHOHHON
ceTu "UnTepnet" CCBUIKH Ha calrt npojaaBlia (ucnosHUTETIS ) B

MH(}OpPMaLlMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "WHTepner". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IlpomaBen (McCHoJHUTENb) 00s13aH MPENOCTaBUTH BIAJENbIy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(OpPMaIMOHHO-TENIEKOMMYHUKAIMOHHON cetn "MHTepHeT" (Ipu ero Hajauduu)
JIOCTOBEPHYIO WH(pOpMaIHo 0 cede, YKa3aHHyIo B IMyHKTe 1.2 Hacrosimeid ctatbu. B ciydae, ecnu
UMEIOTCS M3MEHEHUs B Takoi MH(pOpMalMH, MpoAaBel (MCHOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero JHS ¢ MOMEHTa BHECEHHUS B HeE M3MEHEHHMH COOOIIMTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAI[MOHHON CeTH
"Untepuer" (mpu ero Hanmuuuu). Bragenmen arperaropa o00si3aH BHECTH 3TH H3MEHEHHS B
uHGOpPMaLIMIO O MpoAaBle (MCIONHUTENE) B TEYEHHUE OJHOrO pabodero JHsS, €clu pa3MelleHHue
yKa3aHHOW MH(OPMAIMU OCYIIECTBISICTCS Ha CaliTe BIaJesblla arperaropa M (WjH) €ro CTpaHHIe
caiita B MH(pOPMAIMOHHO-TEIEKOMMYHUKalMOHHON cetn "MHTepher". (B pea. PenepanbHOro
3akoHa 0T 29.07.2018 N 250-3)

2. Ecmu BuA ACSITENBHOCTH, OCYIIECTBISIEMBIH HM3TOTOBUTENIEM (HCIONHUTENIEM, ITPOJIABIIOM),
MOJJICKUT JHUIEH3UPOBAHUIO U (MIIM) HCIIOTHUTEIh UMEET TOCYAApCTBEHHYIO aKKpPEAUTAIUIO, 0
CBEJICHHMSI ITOTPEOUTEIIS JODKHA OBITH JIOBEACHA WH(OPMAIIHS O BUJIC JACSITEILHOCTH U3TOTOBUTEIIS
(McTIoNHUTENS, PO/IaBIa), HOMEpe JTUIEH3UU U (MJIM) HOMEpe CBHAETENhCTBA O TOCYIapCTBEHHON
AKKpeTUTAIMH, CPOKax JCHCTBUS YKa3aHHBIX JIUICH3WU H (WIM) CBHJICTENBCTBA, a TaKKe
uH(popMalisg 00 opraHe, BBIAABIIEM YKa3aHHBIE JMIEH3UIO W (WJIHM) CBHJETENHCTBO. (B pell.
denepanbHOTo 3aKkoHa 0T 16.10.2006 N 160-D3)

3. Uadopmarnus, nperycMOTpeHHAs MyHKTaMu 1 U 2 HacTosel cTaThH, JOJKHA OBITh JOBEACHA 10
CBEJICHMsSI TOTpeOUTeNeil TakKe MpPH OCYIIECTBIECHUH TOPIOBIM, OBITOBOIO M MHBIX BHJOB
oOciTy>)kuBaHMs MOTpeOuTeneil B0 BPEMEHHBIX MOMENIEHHUSX, Ha spMapKax, ¢ JIOTKOB M B JIPYTHX
CIIy4asiX, €CJIM TOPToBJIsi, OBITOBOE M WMHBIE BUABI OOCITYXUBAaHUS MOTpEeOUTENEH OCYIIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaXO0KJI€HUS MpoAaBIla (MCIIOTHUTENS).
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Crarps 10. Uadpopmanus o ToBapax (padorax, ycjayrax)

1. M3rotoButenb (MCIOIHUTENb, MPOAABEI]) 00s3aH CBOCBPEMEHHO IPEIOCTABIATH IMOTPEOUTEITIO
HEOOXOUMYI0 M JOCTOBEPHYIO MH(MOpManui o ToBapax (paboTax, yciayrax), 00eCHedrnBarOIIYIO
BO3MOXXHOCTh UX MPAaBHIBHOTO BbIOOpa. [10 oTenbHBIM BHIaM TOBapoB (paboT, YCIIyT) epeveHb U
crocoObl  joBeieHUs HMHMOpMAIMM 70 TMOTPeOUTENss yCTaHAaBIUBAIOTCS [IpaBUTEIBCTBOM
Poccuiickoit @enepanuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJIKHA COJCPKATh:

HAUMEHOBAHHE TEXHUYECKOTO perjaMeHTa WM HHOE YCTAaHOBIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoii deaepanun 0 TEXHUYECKOM PETYJIHMPOBAHUU U CBUJCTEIBCTBYIOINIEE 00 00s3aTeIbHOM
MOATBEPKJICHUU COOTBETCTBUS TOBapa obo3Hauenue; (B ped. DenepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

CBEe/IeHUSI 00 OCHOBHBIX IMOTPEOMTENbCKMX CBOICTBaXx TOBapoB (paboT, yCiIyr), B OTHOLIEHUU
IPOAYKTOB IMTAaHUSA CBEIEHUS O COCTaBe (B TOM 4MCIE HAUMEHOBAHHME MCIOJIb30BAaHHBIX B
npolecce H3rOTOBJIEHUS MPOAYKTOB IHUTaHHMsS MHILEBBIX J00AaBOK, OHMOJIOIMYECKH aKTHBHBIX
n00aBoK, wWHpOpMANMA O HATUYMKM B NPOAYKTaX MUTAHUS KOMIIOHEHTOB, IIOJIyUYE€HHBIX C
IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B Clly4yae, €ClIi COJepKaHHe
YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJIsIET Ooyiee NEBSTH JECATHIX IPOLIEHTA),
IUILEBOM IEHHOCTH, Ha3HAUEHUH, 00 YCIOBUSAX MPUMEHEHUS U XPAHEHHs IPOAYKTOB MUTAHUI, O
crocobax M3rOTOBJIEHHS TOTOBBIX OJI0J, Bece (00beMe), 1aTe U MECTE M3rOTOBJICHUSI U YIAKOBKU
(pacacoBku) MPOAYKTOB MUTAHMS, a TAKXKE CBEACHUS O MPOTUBOMNOKA3aHUAX I UX MPUMEHEHUS
npyu OTACNbHBIX 3aboneBanusax. [lepedenbp ToBapoB (paboT, yciyr), MHPOpPMALUsS O KOTOPBIX
JOJDKHA COJIepKaTh IPOTHBOIIOKAa3aHMUs JUIsI MX IPUMEHEHUs IpPU OTIENIBbHBIX 3a00JIeBaHUSX,
yrBepxkaaercs IlpaButensctBom Poccuiickoit ®denepanuu; (B pen. denepaibHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsSIX U yCIOBHs MPUOOpPETEHNs TOBApOB (paboT, ycayr), B TOM YKCIE NPH OIIaTe TOBApOB
(pabot, ycimyr) uepe3 OIpeleNeHHOe BpeMs Mocie MX NepeAayd (BBIIOJIHEHHUS, OKa3aHMs)
NOTPEOUTEIIO, TIOJIHYI0 CYMMY, TOJUIEKaIIyI0 BbIIUIaTe MOTpeOuTesieM, U rpaduK MorameHus: 3Tou
cymmel; (B pea. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBINA CPOK, €CJTH OH ycTaHOBJeH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

ImpaBujia U yCJIOBHUA Bq)(beKTI/IBHOFO 1 0€30MIacHOI0 HCIOJIB30BAHUS TOBApOB (pa60T, y'CJ'IyT);

uH(popMalno o0 3HepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPHIX TpeOOBaHUE O
HAJIMYMM Takoil uWHGpOpPMAalMKM ONpPEAENIeHO B COOTBETCTBUM C  3aKOHOJATEIBCTBOM 00
SHEProcOEpeKeHN M O TOBBIIIEHUH 3HepreTuueckor s¢dexktuBHOCTH; (B pen. denepanbHOro
3akoHa ot 23.11.2009 N 261-93)

CPOK CITY>KOBI WJIM CPOK TOJTHOCTH TOBAapOB (PaboT), YCTAHOBIICHHBI B COOTBETCTBUHU C HACTOSIIIUM
3aKOHOM, a TaKXKe CBEJCHHUS O HEOOXOIMMBIX ACUCTBUAX MOTPEOUTENs MO MCTEUYCHUU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX TOCJIEICTBHUSAX MPH HEBBITIOJHEHUN TaKUX JEUCTBHUH, €CITU TOBaphl (paboThI)
M0 MCTEYEHUHU YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCThH MJIsl >KU3HU, 3JI0POBbS M UMYILECTBA
MOTPEOUTENS WM CTAHOBATCS HEMPHUTOIHBIMHU ISl HCTIOJIB30BAHMSI 110 HA3HAYCHUIO,

aapec (MecTo HaxoXIEHHUs), (UPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIS
(ucroHUTENS,  TPOJABIA),  YINOJHOMOYEHHOH  OpraHM3allMd  WIH  YIOJHOMOYEHHOTO
VMHAVBHUAYAJIHOTO NPEANPUHUMATEN, UMIIOpTepa; (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)
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uHpopmaruo 00 00s3aTeNHPHOM TOATBEPKICHUM COOTBETCTBUS TOBAapoB (paboT, ycmiyr),

YKa3aHHBIX B IIYHKTE 4 cTaTby 7 HacTosIero 3akoHa; (B pea. ®enepanbHoro 3akoHa oT 17.12.99 N
212-D3)

uH(OPMAIIHIO O MPaBUIIaX MPOAAKU TOBAPOB (BBITIOIIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpOe OyAeT BBIMONHITH PAaOOTy (OKa3bIBaTh YCIYyry), H
nH(pOpMaIIO 0 HEM, €CIIM 3TO MMEET 3HA4YCHHE, UCXOJ M3 XapakTepa padoThl (yCiIyrH); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOTPAMM MPU OKAa3aHUU PA3BIIEKATENIBHBIX YCIYT WCHOIHHUTEISIMU
MY3bIKaJIbHBIX TIpou3BeeHuid. (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnmun mpuobperaembiii moTpebuteneM ToBap OblTI B yHNOTPEOJICHWHM WM B HEM YCTpaHSUICS
HEJOCTaTOK (HEJOCTATKH), MOTPEOUTEITIO TOJKHA OBITh MPeI0CTaBIeHa HHPOpMAIUs 00 ITOM.

3. Uudopmamus, nmpeaycMOTpeHHAasi IMYHKTOM 2 HACTOSINEH CTaThH, JOBOJIUTCS JO CBEICHUS
noTpeduTeneil B TEXHUYECKON JOKYMEHTAIlMH, MpUjaraéMod K ToBapaMm (paboram, yciyram), Ha
ATHKETKAaX, MApKUPOBKON MJIM MHBIM CIIOCOOOM, IPUHSATHIM JUIsl OTACIBHBIX BHJOB TOBApoB (pador,
yeiyr). Mapopmanmst 06 00s3aTeTbHOM TOITBEPIKICHUU COOTBETCTBUS TOBAPOB MPEICTABISETCS B
HOPSIKE U CIOcOo0aMH, KOTOPhIE YCTAHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit denepanuu o
TEXHHYECKOM pPETYJIMPOBAaHMHM, ¥ BKIIOYAaeT B ceOS CBeJACHHS O HOMEpe JOKYMCHTa,
MOJTBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro JCUCTBUS U 00 OPraHU3aIlUH, €O BBIIABIICH.
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-P3)

Crarbs 11. Pesxkxum padoTsl npoaaBua (MCIOJHUTEIA)

1. Pesxxum paboOThI TOCYIapCTBEHHBIX, MYHUITUTIATBHBIX OpPTraHU3AIMi TOPTOBIU, OBITOBOTO M WHBIX
BUJIOB OOCTYXMBaHUS TMOTpEOHUTENEH yCTaHAaBIMBAETCS IO PEIIEHUI0 COOTBETCTBEHHO OPraHOB
WCIIOJTHUTENIbHOW  BJIacTU  CyOBbekTOB  Poccuiickoit  ®dexepaniun W OpraHOB  MECTHOTO
CaMOYTIPaBJICHHUS.

2. Pexum paboThl opraHu3aluii, OCYIIECTBIIAIOMINX JI€ATENbHOCTh B cpepax TOProBoro, ObITOBOIO
U UHBIX BUJOB OOCIYXHBaHMS MOTpeOHUTeNeld U HE YKa3aHHBIX B MyHKTe | HacTosmeil crateu, a
TaK)K€ UHAMBUIYAJIBHBIX IPEANIPUHUMATENIEH YCTaHABIUBAETCS UMU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JOBOJUTCS JI0 CBEACHHS MOTpeOUTENed U JOIKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPoAAaBLa, BJAIE/IbIA arPeraropa) 3a HeHaAJIeKAIYI0 HHPOPMAIIM IO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-d3)

1. Eciu motpeburento He MpPEAOCTaBICHA BO3MOXKHOCTh HE3aMEMIUTENBHO TOMYYUTh TpPHU
3aKJTIOYEHUU JIOTOBOpa MH(opManui o ToBape (paboTe, yciyre), OH BIpaBe MOTPEOOBATH OT
npojaBia (MCTIOTHUTENS1) BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT
3aKIIOYCHUST JIOTOBOPA, a €CJIHM JIOTOBOpP 3aKJIIOYEH, B pa3yMHBIH CPOK OTKa3aThCs OT €ro
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UCTIOJTHEHUS W TOTpPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAap CYMMBI M BO3MEIICHHUS JAPYTHX
yoBITKOB. (B pen. Pemepanbroro 3akoHa oT 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCMOJIHEHHUS TOTOBOPa NOTPEOUTENh 00513aH BO3BPATUTh TOBAp (pe3ysbTaT padoTHI,
YCIYTH, €CIM 3TO BO3MOXKHO IO UX XapakTepy) MpoJaBly (McmosHuTeno). (B pea. denepanbHbIX
3aKOHOB OT 17.12.99 N 212-@3, ot 21.12.2004 N 171-®3)

2. IlpomaBerny (WCHOMHUTENb), HE TMPEAOCTABHBIIMN TIOKYNATEII0 IOJHOM W JOCTOBEPHOM
uHopmanuu o ToBape (pabdore, yciyre), HECET OTBETCTBEHHOCTb, TPETYCMOTPEHHYIO IMyHKTaMu 1 -
4 crarpu 18 wminm nyHkTOM 1 cTtathu 29 HacTosmero 3akoHa, 3a HEJAOCTAaTKH ToBapa (padoThl,
YCIYTH), BO3HUKIIME IOCIE €ro nepeaayd MOTPEOUTEN0 BCIEICTBHE OTCYTCTBHS y HEro TaKOM
uHdopmarmu. (B pen. enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2.1. Bmapenen arperaropa, NpeIOCTaBUBIIMKA IOTPEOMTENI0 HEIOCTOBEPHYIO MIIM HEHOJIHYIO
uHpopManuio o ToBape (yciayre) HIM TpojaBie (UCIIONHUTENE), HAa OCHOBAaHUM KOTOPOHU
noTpeduTeneM ObUT 3aKII0UEH JJOTOBOP KYIUIM-IIPOAAXH (JIOrOBOp BO3ME3AHOTO OKa3aHMs YCIIyT) ¢
POJAaBUOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE IMOTPEOUTEIIO

BCJIE/ICTBUE IIPEIOCTABIICHUs eMy Takoi nHdpopmaiuu. (B pen. OenepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciu uHOE HE NpeaycMOTPEHO COIIAlICHHEM MEXIy BIaJeNblieM arperatopa U MPOJaBIOM
(MCTIOTHUTEIEM) MM HE BBITEKACT M3 CYIIECTBA OTHOMICHUH MEXIy HHMH, OTBETCTBCHHOCTH 32
WCIIOJTHEHHE JIOTOBOPA, 3aKIFOUYEHHOTO MOTpeOUTeNeM ¢ MPOAABIOM (MCTIOTHUTENIEM) Ha OCHOBAaHUH
MPEAOCTaBICHHON BIIJIeTbIleM arperaropa uH(opManuu o TOBape (yciyre) WM MPOJaABIE
(ucmonHUTENE), @ TAKXKE 32 COOTIOACHHE MPaB MOTPEOUTENEH, HAPYIICHHBIX B pe3yabTaTe Mmepeaaun
noTpeduTento ToBapa (yCIyrH) HEHAJJIeXallero KayecTBa M OOMEHa HENpO0BOJIbCTBEHHOTO
TOBapa HaJUIeKAlIero KauyecTBa Ha aHAJOTHUYHBIN TOBap, HECET MpojaBel] (MCIOIHUTENb). (B pel.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

Bnagenen arperatropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, HNPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE MPEIOCTABICHHS €My HEJJOCTOBEPHON MIIM HEMOJIHON MH(pOopMaluu o ToBape (ycayre),
B cClly4ae, €CIIM BJaJeJiel] arperaropa He U3MeHseT uHpopManui O ToBape (ycayre),
IPEOCTABIEHHYIO MPOIABLOM (MCIIOJHUTENIEM) M COJIEPKAIyIOCsS B NMPEUIOKEHUH O 3aKJIIOUSHUN

JIOTOBOpPA KYIUIM-TIPOIAXKH (JIOTOBOPa BO3ME3JHOTO OKa3zaHus yciyr). (B pen. deaepanbHOro 3aKoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BOpaBe MpenbsSBUTH TpeOOBaHUE K BiaJeibIly arperaropa o BO3BpaTe CyMMBI
NPOM3BEACHHON UM IpeBapUTENIbHON OIuIaThl ToBapa (ycnyru). Bnagenen arperaropa Bo3Bpamiaet
CyMMy TIONY4YEeHHOH WM TIpeABapUTEIBHOW OIUIaThl ToBapa (YCIyrm) B TEYEHHE JIECSATH
KaJeHJapHBIX JAHEH CO JTHS NpeabsBICHUS MOTPEOUTEIEM TaKOro TpeOOBaHUS MPH OJJHOBPEMEHHOM
HaJIMYUH CIIEAYIONMX ycioBuid: (B pea. @eaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpedUTEIeM BHECEHa MpeABapuTebHas oIjiaTa Ha
0OAaHKOBCKUI CUET BIajieNiblla arperaropa, He mepeaaH MoTpeOuTento B Cpok (yciyra He oKazaHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTPeOUTENs HAMpaBWI MPOJABIly (MCIOTHUTEN0) YyBEIOMIIEHHE 00 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYIUTU-TIPO/IaXKH (JOTOBOpA BO3ME3AHOIO OKAa3aHUs YCIYr) B CBS3U C HapyLIEHUEM
MPOJABIOM (MCIIOTHHUTENIEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIyry) B YCTaHOBIICHHBIH
cpok. (B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeOoBaHueM O BO3BpaT€ CYMMBI IIpEIBAPUTENILHON OmIaThl ToBapa (YCIYTH)
noTpeOUTENs HaNpaBlsieT BIAACIbIly arperaTopa IOATBEP)KICHUE HAMpaBIeHUS MPOJABILY
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(MCTIOTHUTENIO) YBEAOMJICHHUS 00 OTKa3e OT HMCIOJIHEHHs JIOTOoBOpa KYIUIHU-TIPOJaXHu (JoroBopa
BO3ME3HOI0 OKa3aHus yciyr). (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Eciu wHOE HE mpeaycCMOTPEHO YCIOBHSIMHU TOJb30BATENBCKOTO WJIM HMHOTO COTJIAIICHUS
NMOTpeOUTEeNsI C BIAJENIBIIEM arperaropa, yBEAOMIICHHE MPOJaBIy (MCIOJHUTEI0) 00 OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPa KYIUIH-TIPOJAXH (JOTOBOpa BO3ME3AHOTO OKA3aHUS YCIYr) MOXET OBITh
HaIlpaBJICHO BJIAJCIIBIy arperaropa, KOTOpblii 00s3aH HAIPAaBUTh €ro MPOAaBIly (MCIOJHUTENO). (B
pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IIyHKTE 2.2 HACTOSAILIEH CTAaThbH, BIIaJIeJICl] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENIO B BO3BpATE CyMMBI IIPEIBAPUTENIBHON OIUIaThl TOBapa (YCIyru) IpU MOJIYyYEHUH OT
pojaBia (UCIIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTENIeM ToBapa (0Ka3aHus yCIyru) npu
YCIOBHM, 4YTO KOIHUS TaKOro TOATBEP)KICHHsS ObUla HampaBieHa BIAACIbIEM arperaropa
NOTPEOUTENIO B TEUEHHUE JECITH KaJlCHAAPHBIX JHEW CO JHS MOJyYeHUs BIAJENbLIEM arperaropa
TpeOOBaHUS O BO3BpAaTe€ CyMMBbI IIpeABapUTENIbHON oIiaThl ToBapa (yciayru). B ciydae Hecornacus
noTpeduTenss ¢ TPENCTABICHHBIMHM BIAJENbIIEM arperaropa J0Ka3aTelbCTBAMU IPHUHSITUS
norpeduTeneM ToBapa (OKa3aHWs YCIyrd) MOTPEOUTENb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOU3BEICHHON MM IMpeIBApUTENILHON OIIaThl ToBapa (yclyru) B cylqeOHOM mopsiake. (B pen.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

3. Ilpm npuyMHEHWH Bpena >KHU3HU, 3JO0POBBI0 W MMYIICCTBY IOTPEOUTENS BCICACTBHE
HETPEJOCTABIICHUST €My IIOJHOW W JIOCTOBEPHON uWH(popMmanuu o TOBape (pabore, yciyre)
NOTPeOHUTENh BIPAaBE MOTPEOOBATH BO3MEMICHHS TAaKOrO Bpena B TOPSAKE, MPETYCMOTPEHHOM
cTatbedl 14 HacTosmiero 3akoHa, B TOM YHCJIE IMOJHOIO BO3MEHICHHS YOBITKOB, MPUYMHEHHBIX
NPUPOJHBIM O00BEKTaM, HAXOSAIIMMCS B COOCTBEHHOCTH (BJIaJeHWHW) mOTpeduTens. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMOTpeHHH TpeOOBaHUU TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEI0CTOBEPHOW MJIM HEJOCTATOUHO MOJIHOW HH(popManueit o ToBape (padoTe, yciayre), HEOOX0IUMO
UCXOJUTh U3 MPEANONOKEHHUS] 00 OTCYTCTBUHU y OTPEOUTENS ClIEHUATbHBIX TTO3HAHUM O CBOMCTBAaX
U XapaKTepucCTHKax ToBapa (palotbl, ycmyru). (B pea. deaepanbHoro 3akoHa or 17.12.99 N
212-03)

Crarbsi 13. OTBETCTBEHHOCTb U3rOTOBUTEJIS (MCIIOJTHUTEJIS,
NpoJaBIa, YIOJHOMOYEHHOH OPraHU3aui WM YIIOJTHOMOYEHHOTO
HHAMBHUAYAJbHOT0 NPEANPUHAMATESI, UMIIOPTEPA) 32 HAPYUICHHUE
npas norpeduteei (B pen. PegepaabHoro 3akona ot 21.12.2004 N

171-®3)

1. 3a HapymieHue TmpaB MOTPEeOUTENIEH M3TOTOBUTEH (MCIIOTHUTEND, MPOJIABell, YIOJIHOMOYCHHAS
OpraHu3alysl Wi YIOJHOMOYEHHBIM WHIUBUIYAIbHBIA MNpEAIPUHUMATENb, HMIOPTEp) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JOroBOpoM. (B pel. denepaibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. Ecom wHOe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, IMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO, moJiexar
BO3MEIICHHIO B ITOJTHOM CyMMe CBEpPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIH JOTOBOPOM.
(B pen. ®enepanpHOro 3akoHa ot 17.12.99 N 212-@3)

3. VYmnara Heycroiikum (TI€HHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucrionmHMTENS,  TPOJABIA,  YIOJHOMOYEHHYIO  OpPraHM3alli0  HWIW  YIOJIHOMOYEHHOTO
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HHIUBHUAYAJIBHOI'0 MPCANPUHUMATEIA, HMnopTepa) OT HCIIOJIHCHHA BO3JIO0KCHHBIX Ha HEro

00s13aTeNIbCTB B HaType mnepen norpedutenem. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-03)

4. MzrotoButenb (MCIIOTHUTENb, MMPOIABEL], YIIOJHOMOYCHHASI OPTaHU3aIUs WK YIIOJTHOMOYCHHBIN
WHAWBUAYAILHBI [pEANPUHUMATENh, HMIIOPTEP) OCBOOOXMAETCSI OT OTBETCTBEHHOCTH 32
HEHUCIIOJHEHNE 00513aTEILCTB WIIH 3a HEHaJJIe)Kalllee HCIIOIHEHHE 003aTeNIbCTB, €CIN JOKAXKET, YTO
HEUCTIOJTHEHUE O0053aTeNbCTB WM WX HEHAJJIeKAIlee HCIOJHEHUE TIPOU3OILIO BCIEACTBHE
HEIPEOTOIMMOM CHJIBI, @ TAaKXe 110 MHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus moTpeduTenss o0 ymulaTe HEYCTOWKH (TICHH), MPEAYCMOTPEHHOW 3aKOHOM WJIH
JIOTOBOPOM,  TIOJUIEKAT  YIOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM,  IPOAABIIOM,
YIIOJIHOMOYCHHOW OpraHu3alyell WiIH YHOJTHOMOYCHHBIM WHIAWBUAYAIBHBIM IPEIPUHAMATEIICM,

UMIIOPTEPOM) B JOOpPOBOIBHOM ToOpsizke. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-D3, ot
21.12.2004 N 171-®3)

6. Ilpu ymOBJIETBOPEHMH CYAOM TpeOOBaHMI IMOTPEOUTENS, YCTAHOBJIECHHBIX 3aKOHOM, CYI
B3bICKMBACT C M3TOTOBHMTENS (MCIOJHUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHU3alid WIIH
YIOJHOMOYEHHOTO HMHAMBHIYAIBHOTO MpPEANPUHAMATENS, HMIIOPTEPa) 3a HECOON0JeHHe B
JOOPOBOJILHOM TIOPSIIKE YIAOBICTBOPEHHs TpeOOBAaHHMN MOTpeOUTENs mTpad B pasMepe MAThIAECAT
IPOIEHTOB OT CYMMBI, NPUCYKIECHHOW CyIOM B TO0JB3y moTpebutens. (B pen. deaepaibHOro
3akoHa or 21.12.2004 N 171-D3)

Ecnn ¢ 3asBieHueM B 3alluTy HOpaB IMOTPeOUTENs BBICTYNAIOT OOLIECTBEHHBbIE OOBEIMHEHMS
norpedureneil (MUX accouualiy, COK3bl) WM OPraHbl MECTHOIO CaMOYIPAaBIEHUS, MATbAECAT
IPOLIEHTOB CYMMBbI B3bICKAHHOTO INTpada MNEepedyucisitoTcs YKa3aHHbIM OOBEIMHEHHUAM (UX
accolMalusiM, COK3aM) UM OpraHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYNHEHHBIH BCJIEACTBHE HEI0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuyuMHEHHBIH JKU3HU, 3JIOPOBBIO MM HMYIIECTBY NOTPEOUTENsT BCIEICTBUE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEIOCTATKOB TOBapa (paboThl,
YCIYTH), MOAJIEKUT BO3MELIEHHIO B IOJTHOM 00beMe.

2. IIpaBo TpeboBaTh BO3MEILEHH Bpea, IPUUMHEHHOTO BCIEACTBUE HEJIOCTATKOB TOBapa (paboThl,
yCIIyTH), NMPU3HAETCS 3a JIIOOBIM MOTEPIEBUIMM HE3aBHCHUMO OT TOIO, COCTOSUI OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTENs, MOANIEKUT BO3MEIICHHUIO,
€CJIM Bpe]l NMPUYUHEH B TEUYCHHWE YCTAHOBJIIEHHOTO CpOKa CIYXOBI WJIM CPOKa TOJHOCTH TOBapa
(paboThi).

Ecim Ha TOBap (pe3yabTaT pabOTHI) JOHKEH OBITH YCTAHOBJCH B COOTBETCTBHHM C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CIY)XObl MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBIIECH, JTHOO
noTpedUTeNIo He Obla MpeAoCcTaBjeHa MOJIHAsA U JI0CTOBEpHasi MHPOPMAIIHS O CPOKE CIY>KObI MM
CpOKe TOJTHOCTH, JH00 moTpeduTens He Obul MPOMH(OPMUPOBAH O HEOOXOJUMBIX ACUCTBHUIX IO
UCTEUCHUN CPOKa CIYXObI MM CPOKa TOJHOCTH M BO3MOKHBIX ITOCIIEACTBUSX MPH HEBBITOTHECHUN
yKa3aHHBIX JeicTBUH, MO0 TOBap (pe3yibTaT paboThl) MO UCTEYEHUU ATUX CPOKOB MPEJCTABISAET
OIMACHOCTh JIJISl JKU3HU W 37I0POBBsS, BPEI TMOMISKUAT BO3MEIICHHIO HE3aBHCUMO OT BPEMEHH €ro
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npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cooTBeTcTBUU ¢ MyHKTOM 1 cTaTthu 5 HacTosmero 3akoHa U3rOTOBHUTEINb (MCIIOMHHUTEINb) HE
yCTaHOBMJ Ha TOBap (paboTy) CpOK CHyXObl, Bpel MOJUIKHT BO3MEIIEHUIO B CIydae €ro
NPUYMHEHUS B TEYCHUE JECATH JIET CO THs Iepenadu ToBapa (padoThl) MOTPEOUTEINIO, a €ClI CHb
nepecaayn yCTaHOBUTb HCBO3MOXKHO, C OaTbl M3TOTOBJICHUA TOBapa (OKOH'—IaHI/ISI BBIINTIOJIHCHUA
paboThI).

Bpen, npuunHeHHBIM BCeACTBUE HENOCTATKOB TOBAapa, MOJUIEKUT BO3MEIICHUIO MPOJABLIOM HIIU
M3TOTOBUTEJIEM TOBApa MO BEIOOPY MOTEPIIEBIIETO.

Bpez[, HpI/I‘lHHeHHBIfl BCJICACTBUC HCIOCTATKOB pa6OTBI WX YCIYru, IOJICKHUT BO3MCHICHUIO
HUCIIOJIHUTCIICM.

4. V3zrotoBuTelb (MCMOIHUTEINb) HECET OTBETCTBEHHOCTD 3a BpE/l, IPUUYUHEHHBIH KU3HU, 310POBBIO
WIM WMYIIECTBY IOTpEOMTENs B CBSI3M C UCIOJIb30BAaHUEM MAaTEpUaoOB, OOOPYAOBAHUA,
WHCTPYMEHTOB M HHBIX CPEJACTB, HEOOXOAMMBIX AJIsi MPOM3BOACTBA TOBAPOB (BBIMOIHEHUS PAOOT,
OKa3aHUsl YCJIYr), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHUYECKUX 3HAHUUN
BBISIBUTH UX 0COOBIE CBOMCTBA HITU HET.

5. H3roTroBuTenb (I/ICHOJ'IHI/ITGJ'IL, HpOI[aBCI_I) OCBO60)KI[3.€TC$I OT OTBCTCTBCHHOCTH, €CJIHN JOKaAXCT,
4TO BpCOa MNPUYMHCH BCICACTBUC HGHpGOI{OHHMOﬁ CUJIbl WJIM HapYUICHUA HOTpC6I/ITeJIeM
YCTAHOBJICHHBIX IIPpABUJI HCIIOJIB30BAHUA, XPAHCHUA UM TPAHCIIOPTUPOBKU TOBApPa (pa6OTBI,

YCIIyTH).

Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopanpHblid  Bpell, NPUYMHEHHBIH TOTPEOMTENIO BCIEACTBUE HAPYIICHUS H3TOTOBUTEIEM
(ucroHHUTENEM, TNPOJABIOM,  YIOJIHOMOYEHHOM  OpraHu3aluedl WiIM  yIOJTHOMOYEHHBIM
WHAVBUAYAJIbHBIM [pEANpPUHUMATENIEM, HMIIOPTEPOM) IpaB MOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHaMHM M MPaBOBbIMU akTaMu Poccuiickoit Denepaniuu, peryJIupyromuMy OTHOILIEHHUS B 00JIacTH
3alllUThl TpaB MOTpeOUTENel, MOMAJIEKUT KOMICHCAIMM MPUYUMHHUTEIEM Bpeaa MpU HATUYUU €ro
BHUHBI. PasmMep KOMIEHCAllMM MOPAJIBbHOIO BpENa ONPEAEISAETCS CYAOM U HE 3aBUCUT OT pa3Mepa
BO3MEIIICHUS] UMYIIECTBEHHOTO Bpena. (B pea. DemepanbHbiX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KOMHGHC&HI/I}I MOpaJIbHOT'O Bp€aa OCYHIECCTBIIACTCA HE3aBUCUMO OT BO3MCHICHUA UMYIICCTBECHHOT'O
Bpcia U TOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Crarps 16. HegonmycTumbie yCJI0BUA 10r0BOPa, YHIEMJISIIOIIME MIPaBa
norpeduTeEIs1, 3aNPETHI U 00SI3AaHHOCTH, HAJIATaeMble HA NPOJABIA
(ucostHMTEJISA, BJIAJICJIbIA arperaTtopa) (B pea. @eaepaabHOro 3aK0Ha
ot 01.05.2022 N 135-®3)

1. HemomycTUMBIMH YCIOBHSIMH JIOTOBOpA, YIIEMJISIONIMMH TpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHS, KOTOpPbIE HApYIIAIOT [paBUjia, YCTAHOBJIEHHBIE MEXIAYHAPOJIHBIMU JIOTOBOpaMU
Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HUMHM WHBIMM HOPMaTHUBHBIMHU IpPaBOBbIMU akTaMu Poccuiickoit ®denepanuu, peryaupyromuMu
OTHOIIIEHUS B OO0JAacCTH 3alUTHl TMpaB TnoTpeduteneil. HemomycTtumplie yClIoBHS J10TOBOpA,
VIIEMJISTFOIITNE TIpaBa MOTPEONTEINSI, HUUTOXKHBI.
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Ecnu BritoueHue B AOTOBOP YCIOBHM, YIIEMIISIFOIIMX MpaBa MOTPEOUTENS, MOBICKIO IPUYHHEHHE
YOBITKOB MOTPEOUTEIIO, OHU MOAJIKAT BO3MEIICHUIO TIPOAABIIOM (M3TOTOBHTENIEM, UCTIOTHUTEIIEM,
UMIIOPTEPOM, BIIAJENbIIEM arperaropa) B IOJHOM OOBbEME B COOTBETCTBHM CO cTaTheil 13
HACTOALIETO 3aKOHA.

TpeOGoBanre mOTpeOUTENS O BOSMEIICHUN YOBITKOB TIOJUICKUT YAOBICTBOPEHUIO B TCUCHHE JCCSITH
JTHEW CO JTHSI €T0 MPEAbSBICHUS.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE NPEAOCTABIISIIOT NPOJIABLY (M3TOTOBUTEINIO, UCIIOIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3alli WM YIOJHOMOYEHHOMY WHJIUBUAYAJbHOMY IpEIINPUHUMATEN0, HMIIOpPTEpY,
BIIAJIeTIblly arperaropa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT MHCIOJHEHHS 00s3aTesIbCTBA WIIH
OJIHOCTOPOHHEE M3MEHEHHE YCIOBMHM oOs3arenbcTBa (IpeaMeTa, IEeHbl, CpPOKa U MHBIX
COTJIACOBAHHBIX C IOTPEOUTENEM YCIIOBUI), 32 MCKIIOUEHHEM CIIy4aeB, €CJIM 3aKOHOM I HUHBIM
HOPMAaTUBHBIM IpaBOBbIM akTOM Poccuiickoit ®enepanuu MperycMOTpeHa BO3MOYKHOCTh
IPEOCTaBIIEHUS JOTOBOPOM TAKOT'0 11paBa;

2) ycioBusl, KOTOPbIE OTPAHUYUBAIOT IIPABO MOTPEOUTEN HA CBOOOTHBIN BHIOOP TEPPUTOPHAIILHOM
MOJICYTHOCTH CIIOPOB, MPEAYCMOTPEHHBINM MYHKTOM 2 cTaThu 17 HacTosAIero 3akoHa;

3) ycioBus, KOTOpBIE€ YCTAHABJIMBAIOT HJisi NOTpeOUTENs INTpadHbIe CAHKUUA WJIA HWHBIC
00513aHHOCTH, MPEMIATCTBYIONIME CBOOOJHON pealv3aluyd IMpaBa, YCTAHOBIEHHOTO CTaTheil 32
HACTOSIIIETr0 3aKOHa;

4) yCJi0BUsA, KOTOPBIC UCKIIHOYAOT UK OTPpaHUYMBAOT OTBETCTBCHHOCTL IIpOJAAaBIa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, YHOJIHOMO‘-IGHHOI\/JI opranuM3aigyv HWJIX  YIOOJHOMOYCHHOI'0  HHIAWBHUAYAJIBHOI'O
NpCANpUHUMATCIIA, UMIIOPTEpA, BJIaJACJIbLa arperaTopa) 3a HCHUCIIOJHCHHUC HWJIN HCHAIJICKAIICC
HCIIOJIHEHHE 00s3aTeIIbCTB 110 OCHOBAHHAM, HC MIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT IPUOOPETEHNE OJTHUX TOBAPOB (paldoT, yciyr) o0s3aTeIbHbIM
npruoOpeTeHneM HHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE IpelycMaTpUBAIOT 00s3aTeNbHOE
3aKJIF0YEHHUE UHBIX JOIOBOPOB, €CIIM HMHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCJIOBHUA, KOTOPLIC TMPEAYCMATPUBAIOT BbIIIOJIHCHUC HOOINOJHUTCIBHBIX pa60T (OKaBaHI/Ie
JOITOJHUTCIIbHBIX ycnyr) 3a IJiaty 0e3 MOJIYYCHHS COTJIaCHA HOTpe6I/ITeJ'I$I;

7) ycioBUs, KOTOpPhIE€ OTPAHMYMBAIOT YCTAHOBIICHHOE cTaThei 16.1 Hacrosiiero 3akoHa MpaBoO
noTpedurens Ha BbIOOp crioco0a M GopMBbI OIIaTEl TOBApOB (padoT, yciyr);

8) ycioBHs, KOTOpBIE COJIEpKAT OCHOBAHHUS JOCPOUYHOTO PACTOPKEHHS JIOTOBOpA MO TPEOOBAHUIO
npojaBia (MCIOJHUTENS, BIaJeNblla arperaropa), He MNPEAYyCMOTPEHHBIE 3aKOHOM WA WHBIM
HOPMaTHUBHBIM ITPaBOBbIM akToM Poccuiickoit denepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBusi, KOTOpbIE OTpaHWYMBAIOT IPABO BBIOOpPa BUAA TpPeOOBaHMIA, IMPeTyCMOTPEHHBIX
nyHkToM 1 crateu 18 u nmyHkTtoMm 1 cratbu 29 Hacrosiuiero 3akoHa, KOTOpble MOTYT OBITh
IPEIbABICHBl TPOAABIYY (M3TOTOBHUTENIO, WCIOJHUTENI0, YIOJHOMOYEHHOM OpraHu3allud WIN
YIIOJHOMOYEHHOMY WHIUBUIYaJbHOMY MpeNNpUHUMATENI0, UMIIOPTEPY) MpU IMPOJake TOBAPOB
(BBIIIOJIHEHUU pabOT, OKa3aHUM yCIyT) HEHAUIEKAILEro KauecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT OO0S3aTENbHBIM JOCYIeOHBIH MOPSAOK PAcCMOTPEHHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPELYCMOTPEH 3aKOHOM;
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12) ycinoBus, KOTOpbIE YCTAHaBIMBAIOT Ul MOTpeOUTENs OOA3aHHOCTh 10 JIOKa3bIBAHUIO
OTIpPENICIEHHBIX O00CTOSTENbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
OTpEOUTENS;

13) yci0BuUsI, KOTOpbIE OrPAaHUYMBAIOT MOTPEOUTENS B CPENICTBAX U CIIOCO0aX 3alUThl HAPYIIEHHBIX
pas;

14) ycnoBus, KOTOPHIE CTAaBSIT yIOBIECTBOPCHUE TPEOOBaHMIA MOTPEOUTENCH B OTHOIICHHH TOBApPOB
(paboT, ycnmyr) ¢ HeOOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEJOCTATKaMHU
TOBapoB (padoT, yciyr);

15) uHble ycioBUsA, HapyllalolMe IpaBWia, YCTAHOBJICHHBIE MEXKIYHAapOAHBIMU JIOIOBOpaMH
Poccuiickoit denepanunn, HaCTOALMM 3aKOHOM, 3aKOHAMU U IPUHHMAaeMbIMH B COOTBETCTBHH C
HUMM HMHBIMM HOPMAaTHBHBIMHM NPaBOBBIMH akTamMu Poccuiickoit Denepanuu, peryaupyromumMu
OTHOILEHMsI B 00J1aCTH 3aIUThI IIPAaB NOTPEOUTEIEH.

3. Tlponmamer (MCHONHUTENb, BIAJAEJCI arperaropa) HE BIPaBe OTKAa3blBaTh B 3aKIIOUCHHH,
UCIIOJJHEHUM JO0r0OBOpa, HAMpPABICHHOIO Ha MPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr), Mo
OpUYMHE OTKa3a MOTpeOuTeNnss B NPUOOPETEHMH HWHBIX TOBAapoB (paboT, yciayr). YOBITKH,
NPUYMHEHHBIE TOTPEOUTENIO BCIIEACTBHE HApYIICHUS €ro IpaBa Ha CBOOOIHBIA BHIOOP TOBApPOB
(pabot, yciiyr), BO3MEMIAIOTCS MPOAABIOM (MCIIOIHUTEIEM, BIIAJCIBIIEM arperaropa) B IOJHOM
o0Beme.

3amperniaercst YIOBIECTBOpEeHHE TPpeOOBaHUH MOTPEOUTENICH B OTHOIICHUN TOBapOB (padboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHUMOCTB OT YCJIOBUM, HE CBS3aHHBIX C HEJOCTaTKAMU TOBapoOB (padoT,

YeIyr).

3anpemaercs OTKa3 B 3aKIIOYEHHH JOrOBOPA M BO BHECEHUM HM3MEHEHHMH B JIOTOBOpP B Cllydae
IIPaBOMEPHOIO YKa3aHUs INOTPEOMTENEM Ha HENOIMYCTHMBIE YCJIOBUS JOTOBOpA, YHIEMIISIOIINE
npaBa MOTpeOUTENs, B LENIX MCKIOYEHUs Takux yciaoBuid. [Ipu mpenbsBieHHMH NOTpeOHTEIeM
TpeOoBaHUs 00 MCKIIIOYEHUH U3 JOTOBOPA HEJOMYCTUMBIX YCIOBHUM TOrOBOpA, YHIEMIISIOIINUX IpaBa
NOTpeOUTENs, YKa3aHHOE TpeOOBaHHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE JAECATH JHEH CO JIHS €ro
NpeIbsABICHUS C 00s3aTeNbHBIM H3BEIIEHUEM MOTPEOUTENsT O pe3yiabTaTax pPacCMOTPEHUS MU
MPUHITOM MOTHBUPOBAHHOM PELIEHHUH I10 CYIIECTBY YKa3aHHOIO TPeOOBaHUS.

[Tponaser (uCoTHUTEND, BIAJENEl arperaTopa) He BpaBe 0e3 MOMyueHUsl COTNIacusi MOTPEeOUTENs
BBITIOJIHSITh  JIOMOJIHUTEIIbHBIE pa0OThl  (OKa3pIBaTh JIOMOJIHUTENBHBIE YCIyrd) 3a IUIary.
[ToTpebutens BIpaBe OTKAa3aThCsl OT OMJIATHI TAaKUX paboT (YCIyr), a €CIM OHU OIUIA4YEHBI, BIpaBe
noTpeboBaTh OT MpoaBiia (UCIIOJIHUTENS, BIaJAeNblla arperatopa) Bo3Bpara yrjaauyeHHONH CyMMBI.

Cornacue moTpeOuTeNns Ha BBINOJHEHUE OMOTHUTENBHBIX paboT (OKa3aHHE IOMOJHUTEIHHBIX
yciryr) 3a 1wuiaty odopmisieTcs TpojaBloM  (MCIIOTHUTENEM, BIAACNbIIEM arperatopa) B
MUChMEHHOU (opMe, ecT MHOE He MPEeaycMOTpeHO 3akoHOM. OOS3aHHOCTH JIOKa3aTh HAIWYHE
TaKOTO COTJIACHS MIIK OOCTOSITENILCTBA, B CHITY KOTOPOTO TAKOE COTIIACHE HE TPeOyeTcsl, BO3NaraeTcst
Ha TIpoJIaBIia (MCIIOTHUTEIS, BIIaJIebIa arperaropa).

4. Tlponaser (MCIOJHUTENb, BIAJENEll arperaropa) He BIIpaBe OTKa3bIBaTh MNOTPEOUTENIO B
3aKJIFOUYEHUH, UCTOJIHEHUH, W3MEHEHUN WM PacTOP)KEHHWU JOroBopa C MOTpeOUTENeM B CBSI3U C
OTKa30M MOTpEeOUTENsT NPEAOCTaBUTh IEpPCOHAJIbHBIC IAaHHBIC, 33 WCKIIOUYEHHEM CIy4aeB, €ClU
00s13aHHOCTh TPEIOCTABIEHUS TaKWX JAHHBIX MPEIyCMOTpPEeHa 3aKOHOJATeNbCcTBOM Poccuiickoit
®denepauy UM HEOCPEACTBEHHO CBA3aHA C UCIIOJIHEHHUEM JI0T0BOPA € MOTPEOUTEIEM.

[Tpu npeabsBieHun norpeduTeneM TpeOOBaHUSA O MPEJOCTABICHUH HHPOPMAIMK O KOHKPETHBIX



MPUYMHAX U MPABOBBIX OCHOBAHMSX, ONPEACISIONIMX HEBO3MOKHOCTH 3aKJIIOUEHHUS, HCIIOTHEHUS,
W3MEHEHHUS WJIH PACTOPXKEHHS JOroBopa 0€3 TPEIOCTaBICHUS TEPCOHANBHBIX JIaHHBIX, B
nucbMeHHOU ¢dopMme (B TOM yucie B GopMe FJIEKTPOHHOIO JOKYMEHTa) Impozasel] (MCIOIHUTEb,
BJIaJICJICI] arperaTopa) JO/DKEH MPEeJOCTaBUTh TaKyl0 MH(POpPMAIHMIO B TEUCHHE CEMHU JAHEU CO JIHS
MPEIbSBICHUS YKa3aHHOTO TPEOOBAHMS.

[Tponaserr (MCIIOTHUTENB, BIIAJETICI] arperaropa) MpeaoCTaBiIseT HHGOPMAIUO TOTPEOUTEIIO B TOU
dbopMe, B KOTOpPOH TPEIBSABICHO TPEeOOBAHHE MOTPEOUTENs O MPEIOCTABICHUU HHPOPMAIUU O
KOHKPETHBIX NMPHUYMHAX M MPABOBBIX OCHOBAHUSAX, OMPEACIIFOIINX HEBO3MOXHOCTh 3aKIIOUCHHS,
WCTIOJTHEHU S, I3MEHECHMSI HITU PACTOPKEHUS JIOTOBOpa 0€3 MPeI0CTaBlIeHUS IEPCOHAIBHBIX JaHHbBIX,
€CIIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

[Tpu npexpsBieHUH MOTPEOUTENEM TPEOOBAHUS O MPEIOCTaBICHUU MH(OPMAIMM O KOHKPETHBIX
IIPUYMHAX W MPABOBBIX OCHOBAHMSAX, ONPEACISAIONIMX HEBO3MOXKHOCTb 3aKJIFOUEHUs, MCIIOIHECHHUS,
U3MEHEHHS WM PACTOP)KEHHs JIOroBOpa 0e3 MperoCTaBICHUSI NMEPCOHANBHBIX JAaHHBIX, B YCTHOM
dopme Takas HHPOpMAIUS TOJKHA OBITH NIPEIOCTABICHA HE3aMEUIUTEIIBHO.

IHlonosxcenuna cmamou 16 (¢ peoakyuu @edepanvrozo 3axkona om 01.05.2022 N 135-@3),
ycmauasnuearoujue nepedeHb HeOOnyCMUMbBIX YC108UIL 002080PA, YULEMIAIOWUX NPABA
nompeoumes, pacnpoCMpaHAIOmMcs Ha OMHOWEHU, 603HUKWIUE U3 DAHee 3AKTI0YEeHHbIX
002060po6 (wacmo 2 cmamou 2 @edepanvhozo 3akona om 01.05.2022 N 135-@3).

Crarbs 16.1. @®opMbI ¥ OPSAOK OIVIATHI IPH MPOAAKE TOBAPOB
(BbIIOJIHEHUH PadoT, OKa3aHuM YCayr) (B pea. PeaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. [Ipoxasen (MCHONHUTEIND, BIAJENEL arperatopa B cIy4ae UCHOIb30BaHUs B CBOEH AeATEeIbHOCTH
HAJIMYHBIX PAacyeTOB ¢ NOTpeduTeneM) o0s3aH 00ecreyuTh BO3MOKHOCTh OILUIAThl TOBApoB (padoT,
yCIyr) NMyTeM HCIOJIb30BaHMS HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB, a TAaK)K€ HAIWYHBIX

pacyeToB 1o BBIOOpY moTpedutens. (B pea. DenepanpHbix 3akoHOB 0T 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s13aHHOCTh 00ECHEeUnTh BO3MOXKHOCTBH OIIaThl TOBapoB (paboT, yCIyr) C MCIOJIb30BaHHEM
HaIlMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAIBHOM CHUCTEMbI IJIATEKHBIX KapT
pacmpocTpaHsieTcss Ha MpoJaBla (MCIOJIHUTENS, BIaJeNblla arperatopa), y KOTOporo BBIPYYKa OT
peanu3aly TOBApOB (BBINOJIHEHUs PabOT, OKa3aHMs YCIyT) 3a MPEAIECTBYIONIUN KalleHIapHbIi
roJl IPEeBbIIAET ABAALIATh MUUIMOHOB pyoOnel. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu Mecto omaTsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTe, TJIe He MPEJOCTaBIAI0TCS YCIyTH
JOCTyTa K TMOJBWKHON pagnoTeNneOHHONW CBs3M W (WIJIM) CPENCTBAM KOJUIEKTHBHOTO JOCTYMa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH ~ cetn  "MHTepHer", mpopaaseny  (MCIOJHHUTEIb)
0CBOOOKIaeTcs OT 00A3aHHOCTH 00ECTIEYUTh B ’TOM MECTE BO3MOXKHOCTh OIUIAaThl TOBapoB (padoT,
yCIyT) C MCIOJIb30BAaHUEM HALMOHAJBHBIX IJIATEXKHBIX HHCTPYMEHTOB. (B pea. dexepanbHOro
3akoHa ot 01.05.2017 N 88-D3)

[TponaBerr ocBoOOXKIaeTcss OT OOSM3aHHOCTH OOECHEeYUTh BO3MOYKHOCTH OIUIaThl TOBApPOB C
UCTIOIF30BaHUEM HAIIMOHAIBHBIX ITUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBHIPYYKa OT
peanu3alyy TOBapoOB B KOTOPOM COCTaBIISIET MEHEe MATH MUJUIMOHOB pyOJIeil 3a MpeaIecTBYOIHi
KayneHAapHeIi rol. (B pen. enepansroro 3akona ot 01.05.2017 N 88-@3)
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2. Omuiata TOBapoB (paboT, yCIYr) MOXET MPOU3BOIAUTHCS MOTpeOUTENIEM B COOTBETCTBHUU C
yKa3zaHHEM IMpoJaBIia (UCIIOJHUTENS) IIyTEM pacueToB yepe3 CyObEKTOB HAIIMOHAJIHHOM ILIaTEKHOM
CUCTEMBI, OCYIIECTBIISIIONINX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccniickoit ®denepauuu O HAIMOHAIBHOM IUIATE)KHOM CUCTEME, €CIM HMHOE HE YCTaHOBIJICHO
denepanbHBIMU 3aKOHAMU WJIM HWHBIMM HOPMATHBHBIMU IPaBOBBIMU akTamu Poccuiickoit
®denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HATUYHBIMU JICHEKHBIMH CpPEACTBAMH 00s3aTelIbCTBA
noTpeOuTeNsl Tepea MpoAaBIOM (MCIOJHUTEIEM) 10 OIjlaTe TOoBapoB (paboT, YCIYTr) CUMTAIOTCS
UCIIOJTHEHHBIMA B pa3Mepe BHECEHHBIX [EHEKHBIX CPEACTB C MOMEHTAa BHECCHHUS HAIUYHBIX
JIEHEKHBIX CPEJACTB MPOAABIly (MCIONHHUTENIO) JUOO IUIATSKHOMY areHry (cybareHry),
OCYIECTBIISIONIEMY JIEATEILHOCTD 110 TIPUEMY IUIATeKEH (PU3HMUSCKHX JIUI.

[Tpu omate ToBapoB (padoT, yCiIyr) MyTeM MepeBojia MPEA0CTABISIEMBIX TTOTPEOUTENIEM HATUIHBIX
JEHEXKHBIX CPEICTB 0e3 OTKPHITUS OaHKOBCKOTO cueTa o00s3aTeNbCcTBa MOTPEOHTENST TMepen
POJAaBIOM (MCIONHUTENEM) MO OIUIaTeé TOBAapoB (paboOT, yCIYr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHCCCHHBIX ACHCKHBIX CpeILCTB C MOMCHTA BHCCCHUS HOTpe6I/IT€JIeM HAJIMYHBIX OTCHCKHBIX
CPEICTB KPEOUTHOW OpraHu3aluu 00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOaresry),
OCYIIECTBIISIOIINUM JIEITEIIbBHOCTh B COOTBETCTBHH C 3aKOHOATENHCTBOM Poccuiickoit deneparuu o
HAITMOHAJILHOM MJIATSIKHOM CHUCTEME.

[Tpu omutate ToBapoB (padoT, yciyr) myTeM MepeBOAa IEHEKHBIX CPEICTB B paMKaxX MPUMEHIEMbIX
¢dopM Oe3HAMYHBIX PAacdyeTOB 00s3aTeNbCTBA MOTPEOUTENS MEPe]] MPOJABIOM (MCIOTHUTEIEM) 110
orjiate ToBapoB (paboT, ycIIyr) CYMTAIOTCS UCIIOJIHEHHBIMHU B CyMME, YKa3aHHOM B PacropsKeHUH O
nepeBoJie JCHEKHBIX CPEICTB, C MOMEHTA MOATBEP)KICHHS €ro HCIOJHEHHS OOCITy)KHBAIOIICH
NOTpeOUTENS KPEAUTHOM opraHu3anuei.

4. Ilpu omiare ToBapoB (paboT, yCayr) MpoJaBly (MCIIOJTHHUTENIO) 3allpPEIIeHO YCTAaHABIMBATH B
OTHOIIEHUH OJTHOTO BUJA TOBapoB (paboT, ycIyr) pa3auyHbIe 1IEHbI B 3aBUCUMOCTH OT CIOc00a MX
OIIaThl MMOCPEACTBOM HAJIWYHBIX pPacCdYCTOB HJIM B paMKax IMPHUMCHACMBIX q)OpM Oe3HAITMYHBIX
pacueToB.

5. TlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y IOTpeOUTeNs YOBITKH,
BbI3BaHHbIC HapyllIeHUEeM TpeOOBaHUM MyHKTa | HAacTOSAIIEH CTaThU.

Cratba 17. CygeOHas 3amuura npaB norpeouresien
1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.

3ammMra MpaB  MOTPEOUTENEM  YCIAyr, OKa3blBa€MbIX  (PMHAHCOBBIMH  OpTraHU3ALMIMH,
OpPTaHU3YIOIUMH B3aUMOJICCTBHE C YIIOJHOMOYEHHBIM IO TIpaBaM MOTpeduTeNel (hMHAHCOBBIX
ycIyr B coorBeTcTBUM ¢ DegepanbHbIM 3akoHOM "OO YIIOJIHOMOUYEHHOM IO TIpaBaM MOTpeOuTeneit
(UHAHCOBBIX YCHYyr", OCYIIECTBISIETCSI C OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMH yKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pea. Deaepanbroro 3akona ot 04.06.2018 N 133-03)

2. Hcku o 3amuTe mpaB NoTpeduTenaeid MOryT ObITh MpPEIbsBICHBI MO BHIOOPY MCTIHA B CYJ IO
MECTY:

HaxXOXIACHUA OpraHu3anuu, a €CJIN OTBECTUUKOM SBJISACTCA I/IH,Z[I/IBI/I,Z[yaJIBHHﬁ npeaAnpuHuMarelib, -
€ro XXUTCJILCTBA,

KHUTCJIIBCTBA NN HpeGBIBaHI/IH nucrnaa,
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3aKIIFOYCHU UJIU UCITOJTHCHUA JO0r0BOpa.

Ecinu uck K opraHM3anuy BBITEKAe€T U3 JEATEIBLHOCTH ¢e¢ (puipaia WA MPEICTaBUTEIbCTBA, OH
MOYKET OBITh TIPEABSBICH B CYy/I 10 MECTY HaXOXKICHHS e¢ (UiIhaia Win IpeCTaBUTEILCTBA. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE HCTIBI MO HCKaM, CBS3aHHBIM C HapylIEeHHEM IIpaB MOTpeOHUTENeH,
OCBOOOXKIIAIOTCSI OT YIUIAThl TOCYAapPCTBEHHOW IMOIUIMHBI B COOTBETCTBHUHM C 3aKOHOJATEIIHCTBOM
Poccwuiickoit @enepanmu o Hanmorax u cobopax. (B pen. PepepanpHoro 3akona ot 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB norpeduTesieid Npu Npoaax ke TOBAPOB
NoTpeduTeIsIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HeZoCcTaTKOB (B pel. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. HOTpe6I/ITeJ'IB B CJIyduac O6H8.py>KeHI/IH B TOBAapC HCAOCTATKOB, €CJIIM OHU HC ObLIH OT'OBOPCHBI
npoaaBuoM, 110 CBOEMY BbI60py BIIpaBC:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIEIH U (W) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TAKOH K€ TOBap IPYroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHOW LEHBI,

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ IOCHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6C3B03MG3I[HOFO YCTPpAHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHUA PACX0OA0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIX TPETbUM JIMIIOM;

OTKa3aThCsl OT MCIOJIHEHMs JI0rOBOpa KYIUIM-TIPOJAXKU M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMbl. [lo TpeOoBaHMIO MTPOAABILIA U 32 €T0 CYET MOTPEOUTENh JOKEH BO3BPATUThH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOoM moTpeOuTENb BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
€My BCIIEZICTBHE TIPOJIAXKH TOBapa HEHAJUIEKAIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM Ui VYIOBJIETBOPEHHS] COOTBETCTBYIOIIMX TpPeOOBaHHIA
norpedurens.

B oTHOmIEHMM TEXHUYECKH CJIOKHOTO TOBapa IMOTPEOUTENb B ciydyae OOHApYXEHHS B HEM
HEJOCTAaTKOB BIPAaBE OTKA3aThCsd OT HCIOJHEHHUS JO0rOBOpa KYIUTH-TIPOJXH U TMOTPeOOBaTh
BO3BpaTa YIUIau€HHOM 3a TakoW TOBap CyMMBbI JIMOO MPEAbSIBUTh TPEOOBAHUE O €r0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJENH, apTUKYJIa) UK Ha TaKOW K€ ToBap APYrol Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOLIUM MEPEPACUETOM MOKYITHOM LIEHBI B TEUEHUE IIATHAAUATU JHEW CO THA Mepenadu
notpedburento Takoro ToBapa. [lo HMcTeYeHHHM 3TOro CpoKa yKa3zaHHbIE TpeOOBaHMS IMOMAJIEXKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOIINX CIy4YacB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUS! HEOCTATKOB TOBApa;

HCBO3MOXHOCTDb HCIIOJB30BaHWA TOBapa B TCUCHUC KaXXI0ro roga FapaHTI/II\/'IHOFO CpOoka B


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7

COBOKYITHOCTH 0oJiee 4eM TPHUALATh JHEH BCIeACTBHE HEOAHOKPATHOTO YCTPAHEHUS €r0 pPa3InyHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKHM CIIOXKHBIX TOBapoB yTBepxknaercs IIpaBurensctBoM  Poccuiickoin
Oeneparun. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHBIE B IyHKTE | HACTOSIIEH CTaThbU, MPEABABISIOTCS TOTpeOUTENIeM
npoAaBlyy JIMOO YIOJTHOMOYEHHOM OpraHu3alud WM YIOJIHOMOYEHHOMY HWHAMBHUAYAIBHOMY
npeanpuauMarento. (B pea. eaepansroro 3akona oT 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpeAbSIBUTH TPEOOBAaHUS, YKa3aHHbIE B a03amax BTOPOM U IMSATOM IyHKTa |
HACTOSIILEH CTaTbM, W3FOTOBUTENIO, YIOJHOMOUYEHHOM OpraHM3allud WIH YHOJIHOMOYEHHOMY
VMHAMBUAYaAJIbHOMY IPEINPUHUMATENIO, UMIIOPTEpY. (B pen. PeaepanbHbIX 3aKkoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BwmecTo mpenbsiBieHus 3TUX TpeOOBaHMIT MOTPEOUTENb BIpPAaBE BO3BPATUTH HM3TOTOBUTEIIO WITH
UMIIOPTEPY TOBAP HEHA/AJIXKAIETO KaueCTBA U MOTPeOOBAaTh BO3BPATa YIUIAYCHHOW 32 HETO CYMMBI.
(B pen. PeaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. TTyukT yrpatui cuiy. (B pen. @enepanpaoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE Yy MOTpPEeOUTENsT KAacCOBOTO WM TOBAapHOTO YeKka JHOO0 HMHOTrO JIOKYMEHTa,
YIOCTOBEPSOMIUX (aKT W YCIOBUS IOKYIIKM TOBapa, HE SIBJISCTCS OCHOBAaHHWEM JIJISI OTKaza B
YIOBJIETBOPEHUU €TI0 TPEOOBAHUIA.

[IpomaBery  (M3roTOBUTENb),  YIOJIHOMOYEHHAs  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
WHAVBUAYAJIbHBII TpeANpUHUMATENb, HMIOPTEP O0S3aHbl MPUHATH TOBAp HEHAAJIEXKAILEro
KayecTBa y IOTpeOUTeNIs M B cllydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KayecTBa TOBapa.

[Torpebutens BpaBe yyacTBOBaTh B IIPOBEPKE KadecTBa ToBapa. (B pea. denepaibHOro 3akoHa 0T
21.12.2004 N 171-®3)

B cnyudae cropa o mpuunMHax BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa Ipojasel] (M3roTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alus WM YHNOJHOMOYEHHBIH WHAMBHUYaJbHBIM IPEIIPUHUMATED,
uMIopTep o0s3aHbl IPOBECTU IKCIEPTU3Y TOBApa 3a CBOM cyeT. DKCIEPTH3a TOBapa MPOBOJUTCS B
CpOKH, YycTaHOBieHHble cTaTbsiMu 20, 21 u 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHHS
COOTBETCTBYIOIIMX TpeboBaHuii mnorpedurens. [loTpedutens BHpaBe MPHUCYTCTBOBAThH IPH
IIPOBEJECHUH DKCIEPTU3BI TOBApa U B CIIy4ae HECOTJIACHs C €€ Pe3yJbTaTaMU OCIIOPUTH 3aKII0YCHHE
TaKoil SKCIIepTH3bI B cyaeOHOM nopsiike. (B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrarte sKCnepTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HHUKIIM BCIEACTBUE
00CTOSITENLCTB, 3a KOTOpPhIE HE OTBeUaeT NpojaBel] (M3TOTOBUTENH), MOTPEOUTENs 00s3aH
BO3MECTHUTH MPOJABIy (M3TOTOBUTENIO), YIIOJHOMOUYEHHON OpraHU3allii WU YIOJIHOMOYEHHOMY
VHIUBUAYAIIbHOMY MPEINPUHUMATEI0, UMIIOPTEPY PACXObl HA MMPOBEICHUE IKCIIEPTU3BI, & TAKKE
CBSI3aHHBIE C €€ TPOBEJCHHEM pacxXxoJbl Ha XpaHEHHWE M TPAHCIOPTUPOBKY TOBapa. (B perl.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENH), YIOJTHOMOYEHHAs OpTaHW3alMs WIM  yIOJTHOMOYEHHBIN
WHAWBUAYAIbHBIN TpeIIpUHUMATENh, UMIIOPTEP OTBEUYAET 3a HEJOCTATKU TOBapa, Ha KOTOPHIM HE
YCTAaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOHTENh JOKAXKET, YTO OHH BO3HUKIHU JI0 TEpeIaqd
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIIUM JIO 3TOrO0 MOMEHTa. (B pen. DenepalbHOTO
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHuu ToBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (MU3TOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIM WHIUBHUIYAJIbHBIA IPEANPUHUMATEID,
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UMIIOPTEP OTBEYAET 3a HEJIOCTATKH TOBApa, €CIIM HE JIOKAXKET, YTO OHU BO3HHUKJIM ITOCIIC TIepeaadn
TOBapa MOTPEOUTENO0 BCIEACTBHE HAPYIIECHUS MOTpeOUTETIeM MpaBUIl HCIOIH30BAHUS, XPAHCHUS
WIM TPAHCIOPTHUPOBKH TOBapa, JICHCTBUH TPETHHX JIMI[ WJIA HENPEOJOJUMOM CHIIbL. (B pejl.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0OoJiee MATH KUJIOTPAMMOB JUIS PEMOHTA,
VIICHKH, 3aMEHBI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYLIESCTBIISIIOTCS CHJIAMU M 32 CUET MPOJIaBLa
(M3roTOBUTENISA, YIOJHOMOUYEHHOW OpraHu3aliid WM  YIOJHOMOYEHHOTO WHJUBHUAYaIbHOTO
npearpuHUMaTess, uMrnoprepa). B ciiydae HeucnosHeHUS AaHHOM OOS3aHHOCTH, a TaKXKe MpH
OTCYTCTBUM MpojaBlia (M3rOTOBUTENSA, YIOJHOMOUYEHHOW OpraHM3allMd WIK YIOJIHOMOYEHHOIO
WHAUBUAYAILHOTO MPEANpPUHUMATEINS, UMIOPTEPa) B MECTE HAXOKICHUS MOTPEOUTENs JOCTaBKa U
(unm) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBISIThCS moTpeduteneM. [lpu sTom mponaser
(M3rOTOBHUTENb, YIOJIHOMOYEHHAS OpraHu3alus WM  YIOJHOMOYEHHBIH HMHIUBUAYaTbHBIN
NpeIpUHAMATEb, HMMIIOPTEpP) O0S3aH BO3MECTUTh MOTPEOWTENI0 pPACXOMbl, CBS3aHHBIE C
JIOCTAaBKOMW U (WJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pen. denepanpHoro 3akoHa oT 21.12.2004 N
171-D3)

Cratbs 19. Cpoku npeabsiBjieHUus NOTpedUTEIeM TPeOOBaHUI B
OTHOILIICHUU HEJ0CTATKOB TOBapa

1. TloTpeOuTenp BIpaBe NPEIbSIBUTH MPEAYCMOTpEHHbIe cTaTthel 18 HacTosmero 3akoHa
TpebOBaHMs K MPOAABIly (M3rOTOBUTEIIO, YIOJHOMOYCHHOW OPTaHU3allMK WU YIIOJTHOMOUYEHHOMY
WHAUBUAYAIILHOMY MPEANPUHIUMATENI0, UMIIOPTEPY) B OTHOIICHUU HEJIOCTATKOB TOBApa, €CIIM OHU

OoOHapy’KeHbl B TEYEHUE FapaHTHUIHOIO CPOKA WM CPOKA TOAHOCTHU. (B pel. DenepanabHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmeHun TOBApPOB, HA KOTOPLIC FapaHTI/II\/’IHLIC CpOKH MW CPOKH T'OAHOCTU HE YCTAHOBJICHBHI,
HOTp€6I/ITCJ'IB BIIpaBC NPCABABUTL YKAa3aHHLIC Tpe6OBaHI/I${, €CJIM HCJOCTATKHU TOBApPOB O6H3py>KeHI)I
B paSYMHBIP’I CpOK, HO B Ipchaciax ABYX JICT CO JHA Nepeaavdu UX HOTpe6I/ITeJ'IIO, ecau Oolee

JUINTETIbHBIE CPOKM HE YCTaHOBJIEHBI 3aKOHOM HJIM JIOTOBOpPOM. (B pel. deaepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TAK)KE CPOK €ro CiyKObl MCUMCISETCS CO JHA Mepedadd ToBapa
NOTPEOUTENIO, €CIM HWHOE He MpeaycMOTpeHO JoroBopoM. Ecnu neHp mepenauM ycTaHOBHTH
HEBO3MO>KHO, 3TH CPOKHM MCUHCIISIOTCS CO JHS U3TrOTOBJIEHHS TOBapa. (B pea. deaepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jnst ce30HHBIX TOBapoB (OOYBH, OJEXKABI M MPOYUX) OTU CPOKU HCUUCISIIOTCS C MOMEHTa
HACTYIUIEHMSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIrO  OIpelensercs
COOTBETCTBEHHO cyOBmekTamu Poccuiickoit denepaniny ucxos U3 KIMMaTHYECKUX YCIOBUH MecTa
HAXO0XJICHUS MTOTpeOUTENeH.

[Tpu mponaxe TOBapoB MO o0OpasliaM, MO IMOYTE, a TAKXKE B CIy4asx, €CIIM MOMEHT 3aKJIIOYECHHUS
JIOrOBOpa KYIJIM-MIPOAAKM MU MOMEHT IepeJadyd TOBapa MOTPEOUTEN0 HE COBNAAAIOT, 3TU CPOKH
UCUHUCIIAIOTCSA CO JHS JIOCTaBKM ToBapa norpeOutento. Ecnu moTpebutens JuIiIeH BO3MOXHOCTU
HCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT IMpojaBlia (B YaCTHOCTH, TOBap
HYX/IaeTcsl B CHENMaIbHON YCTaHOBKE, MOJKIIOUYEHUHN MM COOpKe, B HEM MMEIOTCS HEJOCTaTKH),
TapaHTUHHBIA CPOK HE TeueT N0 YCTPAHEHHUs IMPOJAaBLIOM TaKuUX OOCTOATENbCTB. Eciu aeHb
JIOCTaBKH, YCTAHOBKH, IOAKIIIOYEHHS, COOPKH TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT IPOJaBlia
00CTOSITENLCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENh HE MOXKET UCIIOJIb30BATh TOBAp MO Ha3HAYEHUIO,
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OTIpeAeNIUTh HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO IHS 3aKII0YEHHSI T0TOBOPa KYIUIH-TIPOIaXKH.
(B pen. depepanbHoro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - UckimoueH. (B pea. @enepanbroro 3akoHa ot 17.12.99 N 212-03)

CpOK TOAHOCTH TOBapa OmIpEACIACTCA NMEPUOAOM, NCUHUCIAECMBIM CO JHS HM3IOTOBJICHHA TOBapa, B
TCYCHUEC KOTOPOI'O0 OH MNPUTIOACH K HCIIOJIb30BAHUIO, WU I[aTOI\/JI, A0 HACTYIUICHUSA KOTOpOfI TOBap
IMPUTOJACH K UCIIOJIB30BAHUIO.

[TpomOIKUTETPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIIbHBIM
TpeboBaHuAM K Oe3omacHoCcTH ToBapa. (B pea. PeaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKM MOTYT YCTaHaBJIMBATHCA HAa KOMIUIEKTYIOLIME U3JEIUS U COCTaBHBIE YaCTH
OCHOBHOI'O TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIME H3JEIUs U COCTaBHBIC 4YacTU
HCYUCIIIIOTCSA B TOM K€ MOPSJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIHME U3/I€TIUS U COCTABHBIE YACTU TOBapa CUUTAIOTCS PaBHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE H3JIEJIME, €CJIM MHOE HE YCTaHOBJIEHO IOroBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEE H3JEIUME M COCTABHYIO 4YacTb TOBapa B JIOTOBOPE YCTAaHOBJICH
rapaHTUMHBIA CPOK MEHBLIEH MPOJOLKUTEIIBHOCTH, YEM FapaHTUMHBIA CPOK HA OCHOBHOE M3JIEIINE,
noTpeOUTENs BIpaBe NPEAbSABUTH TPeOOBaHUSA, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILEIO
U3JIeNHUsT U COCTAaBHOM 4YacTH TOBapa, MpU UX OOHApY)KEHHWU B TEUEHHE TapaHTUMHOIO CpPOKa Ha

OCHOBHOE H3JIeJINE, €ClIM MHOE HE MPEeAyCMOTPEHO JO0roBopoM. (B pel. denepanbHOr0 3aKoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIee M3/eI1e YCTaHOBIIEH rapaHTHIHbIN CpOK OO0JIbIIEH IPOI0IIKUTEIBHOCTH,
YeM TapaHTUMHBI CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe NPEIbSIBUTh TPeOOBaHMS B
OTHOLIEHUU HEAOCTAaTKOB TOBapa IIPU YCIOBUHM, YTO HEAOCTATKU KOMIUICKTYIOIIETO H3ICIIH
OoOHapyXeHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha 3TO H3JeNMe, HE3aBUCUMO OT HCTEUEHUs
rapaHTUIHOTO CPOKAa HA OCHOBHOM TOBAp.

4, CpOKI/I, YKa3aHHBIC B HaCTOSIIEH CTaThC, AOBOOATCA 1O CBCACHUA HOTpe6I/ITeJ'I${ B I/IH(i)OpMaLII/II/I 0
TOBApe, HpeﬂOCTaBHHeMOﬁ HOTpe6I/ITeJHO B COOTBETCTBHMH CO cTaTheil 10 HaCTOAICTO 3akoHa.

5. B ciyuasx, Korjia npeyCMOTPEHHBIH JOrOBOPOM IapaHTHHHBINA CPOK COCTABISIET MEHEE IBYX JIET
U HEJOCTaTKU ToBapa OOHApy)KEHbl MOTPEOUTENeM [0 MCTEYEHHWU TapaHTUHHOTO CPOKa, HO B
npejenax JABYX JIET, MOTPEOUTENs BIpaBe MPEIbSIBUTH MPOAABIY (H3TOTOBHTEN0) TPeOOBAHHS,
IpeyCMOTPEHHbIe CTaThedl 18 Hacrosimiero 3akoHa, €CIM JOKaKeT, YTO HEJIOCTATKH TOBapa
BO3HUKJIM JI0 €r0 Mepeiadyd MOTPEOUTENI0 WM MO MPUYMHAM, BO3HHKIINUM J0 3TOT0 MOMEHTA. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciydae BbISBIEHMS CYLIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIpPAaBE NPEIbSIBUTH
U3rOTOBUTENIO (YHMOJTHOMOYEHHOM OpraHM3allid WM YIIOJHOMOYEHHOMY HWHIMBHYyaTbHOMY
NpeIpUHUMATENI0, UMIIOPTEPY) TpeboBaHHE O OE3BO3ME3THOM YCTPAHEHUHM TAaKUX HEIOCTATKOB,
€CIIM JIOK&XKET, YTO OHM BO3HHUKJIM JI0 Tepelayd ToBapa IMOTPEOUTENI0 MM MO TNPHYUHAM,
BO3HUKIIUM JIO 3TOI0 MOMEHTa. YKa3aHHOE€ TpeOOBaHHE MOXKET ObITh MpPEIbSBICHO, €CIH
HE/IOCTAaTKU TOBapa 0OHAPY>KEHBI [0 UCTEUEHUH JIBYX JIET CO JHS MepeJadn ToBapa MoTpeOuTeto, B
TE€YEHHE YCTAHOBJIEHHOTO Ha TOBAp CpPOKa CIYXKObl WJIM B T€UEHHE JECSTH JIET CO JHS Nepenadu
TOBapa MOTPEOHUTENIO B CIydyae HEYCTaHOBJIEHMs cpoka ciaykObl. Ecnu ykazanHoe TpeGoBaHue He
VIOBJIETBOPEHO B TEYEHHE JBaglaTH JHEH CO JHS €ro NpPeIbsBICHUS TOTpeOUTeNIeM WIH
OoOHapy>KEHHBII UM HEJJOCTAaTOK TOBapa SIBJISIETCS] HEYCTPAHUMBIM, OTPEOUTENb 110 CBOEMY BBIOOPY
BIIpaBE TNPEIbSIBUTh H3TOTOBUTENIO (YHMOJHOMOYEHHONW OpraHU3aldd WIK YIOJIHOMOYEHHOMY
UH/IMBUYaJIbHOMY IpeIPUHUMATENI0, UMIOPTEPY) WHBIE MPEAYCMOTPEHHbIE NYHKTOM 3 CTaTbhH
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18 mactosimero 3akoHa TpeOOBaHWS WM BO3BPATHTH TOBAP HM3TOTOBUTENIO (YIOJTHOMOYEHHOM
OpraHM3alMy WIK YIOJIHOMOYEHHOMY WHIUBUAYAIbHOMY INPEANPUHUMATEN0, HUMIOPTEPY) U
noTpeboBaTh BO3BpaTa YIJIAY€HHON JeHEeKHOM cymmbl. (B pen. PenepalibHOrO 3aKkoHa OT
21.12.2004 N 171-®3)

Cratps 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3rOTOBUTEIEM
(mpoxaBUOM, YIIOJJHOMOYEHHON OPraHM3alUed UM YIIOJHOMOYEHHBIM
HHAMBHAYAJbHBIM NPeANPUHUMATEIEM, HMMIIOPTEPOM) (B pel.
denepanbHoro 3akona or 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHeHHs] HEJOCTaTKOB TOBapa He OMpezesieH B MUCbMEHHOW (opMe corjalieHueM
CTOPOH, 3TH HEJIOCTATKU JIOJKHBI ObITh YCTPAHEHBI U3TrOTOBUTENEM (ITPOJIABIIOM, YIIOJHOMOYEHHOM
OpraHu3alyel WiId YHNOJTHOMOYEHHBIM WHIUBUAYAIBHBIM MPEIIPUHUMATEIEM, HMIIOPTEPOM)
HE3aMe/IUTEIHHO, TO €CTh B MUHUMAIIBHBIN CPOK, OOBEKTHBHO HEOOXOTUMBIN IS UX YCTPAHCHUS C
y4eToM OOBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHEeHHs] HEIOCTATKOB TOBapa, OIpeiesieMbli B
NUCbMEHHOU (hOpMe COTalIeHueM CTOPOH, HE MOKET MPEBBILIATh COPOK IMAThH JHEH.

B cnyuae, eciu Bo BpeMsl yCTpaHEHUs! HEAOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OyIyT
yYCTpaHEHBI B OIPENEICHHBIN COIVIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIHOUYMUTH COTJIAILIEHUE
O HOBOM CpOKE YCTpaHEHHMs HEIOCTaTKOB ToBapa. [IpM 3TOM OTCYTCTBHE HEOOXOIMMBIX VIS
yCTpaHEHUs] HEJOCTAaTKOB TOBapa 3alacHbIX 4acTed (JeTajied, MaTepuasoB), 0OOPYIOBaHUS WU
10J00HBIE PUYMHBI HE SBIISIOTCS OCHOBAHUEM JUIs 3aKJIFOYEHHUS COTJIAIIEHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHHWE CPOKa, OMPEACICHHOTO COrJalleHHueM
CTOPOH MepBoHaYaIbHO. (B pea. DenepaibHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOmEHHWH TOBapOB JUIUTEIHHOTO TIONB30BAaHUS W3TOTOBUTENb, MPOJAABel] JHOO
YIOJIHOMOYEHHAs] OpraHu3alus WIA YIOJTHOMOYEHHBIM WHIWBUIYAIBHBIA TMPEIPUHUMATETH
00s13aHBl TIPH TPEIbSIBICHUU MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHHUA B TPEXJHEBHBINH CpPOK
0€3B03ME3/IHO MPEAOCTaBUTh NMOTPEOUTEINO HA MEPHOJI PEMOHTA TOBAP IJIUTENIHLHOIO MOJIb30BaHUS,
00Ja1aromuii STUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBaMH, 00€CIIeYB TOCTaBKY 3a CBOM
cuer. llepeyeHb TOBapOB JJIMTENBHOIO IOJB30BaHUS, HA KOTOpBIE yKa3aHHOE TpeOOBaHUE HE
pactpoctpaHsieTcsi, ycraHaBnuBaeTcs I[IpaButensctBoM Poccwuiickoit denepauuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3.B cJIydac YCTpaHCHHA HCAOCTATKOB TOBapa FapaHTHﬁHLIﬁ CpPOK Ha HETO HNpOMJICBACTCA HaA
nepmuoa, B TCUCHHUEC KOTOPOTO TOBAp HE HMCIOJIbB30BaJICA. VkazaHHBIN nepruoa MCHUCIIACTCA CO JHA
06paH_ICHI/I§I HOTpe6I/ITeJI}I C Tpe60BaHI/ICM 00 YCTPpAaHCHUHN HEAOCTATKOB TOBApa OO0 AHA BblJa4W €ro
10 OKOHYaHUH PEMOHTA.

[Ipu BBIgaue TOBapa H3rOTOBUTENb (MPOJABEN, YINOJHOMOYEHHAss OpraHM3alus  WIH
YIIOJITHOMOYEHHBI WHAWBHIYalTbHBIN TpEANPHHAMATENh, HMIIOPTEp) O0S3aH TPEIOCTABHTH B
NUCbMEHHOU (hopMe MOTpeOuTeNt0 HHPOPMALIMIO O AaTe OOpalleHus moTpedurens ¢ TpedoBaHUEM
00 ycTpaHeHHH OOHAapYXEHHBIX UM HEIOCTATKOB TOBapa, O JaTe IMepeladd ToBapa MOoTpeOHuTeIeM
JUIS yCTpaHEHUs! HeIOCTaTKOB TOBApa, O JlaTe YCTPAaHEHUs HEJOCTaTKOB TOBapa C UX OMHUCAHUEM, 00
UCTIOJIB30BaHHBIX 3allaCHBIX YacTAX (AeTalsx, MaTepraliax) U O JaTe BBIAaYd TOBapa MOTPEOUTEIIO

10 OKOHYaHWM YCTPAHEHUs HENOCTATKOB TOBapa. (B pel. PenepanbHoro 3akoHa or 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHUM HEAOCTATKOB TOBapa IMOCPEJACTBOM 3aMEHBI KOMIUIEKTYIOIIErO M3JEIus WU
COCTAaBHOM 4YaCTH OCHOBHOI'O H3JENHS, HA KOTOPBIE YCTAHOBIIEHBI TapAHTUMHBIE CPOKHU, HA HOBBIE
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KOMIUIEKTYIOIIEE M3JECJIIME WM COCTAaBHYI0 4YacTb OCHOBHOTO M3JENHs YCTaHABJIMBACTCA
TapaHTUIHBIA CPOK TOM K€ MPOJOJDKUTEILHOCTH, YTO U HAa 3aMEHEHHBIE KOMILIEKTYIOLEE U3EIUe
WIM COCTaBHYIO YacTb OCHOBHOIO W3JENMs, €CIM HMHOE HE IPENyCMOTPEHO JOrOBOpOM, H
TapaHTUWHBIA CPOK HMCUHUCISAETCS CO JHS BbIIAYM TOTPEOMTENI0 3TOr0 TOBapa MO OKOHYAHHUH
pemonTa. (B pen. PeaepaibHoro 3akoHa ot 17.12.99 N 212-3)

Cratps 21. 3aMeHa TOBapa HeHAJIEKALET0 KA4YeCcTBA

1. B ciiydae oOHapykeHUs1 MOTpEOUTEIEM HEAOCTATKOB TOBAapa U MPeIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TMpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus WK YIOJTHOMOYEHHBIH
WHAMBUAYAJIbHBIN peIpUHUMATEb, UMIIOPTEP) 00s13aH 3aMEHUTH TaKOW TOBAap B TEYEHHE CEMHU
THEH cOo JHS TpPeabsBICHUS YKa3aHHOTO TpeOoBaHMsS MOTpeOuTeneM, a MpU HEOOXOAUMOCTH
JOTIOJIHUTEIPHOW  IMPOBEPKM  KadyecTBa  TAaKOro  TOBapa  IMPOJAABLOM  (M3rOTOBHUTEIEM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YHOJIHOMOYEHHBIM WHIMBUIYAJIBHBIM MpPEIIPUHUMATEIEM,
UMIIOPTEPOM) - B TEUCHHUE IBA/ILATH JHEU CO JHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHM3allud WM  YIOJHOMOUYEHHOI'O
UHAMBUAYAJIbHOTO TMPEIIPUHUMATENS, HMIIOpPTEPa) B MOMEHT IPEIbSABICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOAUMBIN I 3aMEHbI TOBAp, 3aMEHa JI0JKHA OBbITh IPOBE/IEHA B TEUEHHUE MECsIa
CO JHS IIPEIbSIBIIEHUS TAKOTO TPeOOBaHMUS.

B paiionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENs O
3aMeHe ToBapa IMOJUICKUT YAOBJICTBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIM IS
OUYEepEeHON JOCTaBKU COOTBETCTBYIOLIETO TOBAapa B 3TU PalOHBI, B CIy4ae OTCYTCTBHS y IPOAABLA
(M3roTOBUTENS, YIOJHOMOYEHHOW OpraHu3aly WIK YHOJHOMOYEHHOIO HHIUBHUIYaJIbHOIO
IpeIIpUHUMATENS, UMIIOPTEPA) HEOOXOAMMOIO [Jsi 3aMEHbl TOBapa Ha JIeHb MPEIbSBICHUS
YKa3aHHOT'O TpeOOBaHMSL.

Ecnu nns 3aMeHbl ToBapa TpeOyercs Oosee ceMu JHEW, Mo TpeOOBaHMIO MOTPEOUTENs MpPOAaBell
(M3roToBUTENs JUOO YHNOJHOMOYEHHAs OpraHU3als WM YIOJHOMOYEHHBIH HHIUBUAYATIbHBIN
NpealpUHUMAaTeIb) B TEUEHUE TPeX JHEW CO JHS NpeAbsBICHUS TpeOOBaHMSA O 3aMEHE TOBapa
00s13aH 6€3BO3ME3/IHO MPETOCTaBUTh MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAHNE HA TIEPUO/] 3aMEHbI
TOBAap JUTUTEIHFHOTO TOJB30BAHMSA, OONAMAIOMIMN ATHUMH K€ OCHOBHBIMH MOTPEOUTEITHCKUMH
CBOWCTBaMM, O0ECHEUMB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBUJIO HE PACHpPOCTpaHseTcs Ha

TOBApbI, MEPEUEHb KOTOPBIX OMPEIENSIETCS B COOTBETCTBHM C OYHKTOM 2 cTaTbi 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0oHOB 0oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEXaIero KayecTBa JOJHKEeH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpeOJICHUH.

[lpn 3ameHe ToBapa TapaHTHHHBIA CPOK HWCYHUCISETCS 3aHOBO CO JHS TIepeladyd ToBapa
HOTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpedures (B pea. PeaepaabHoro 3akona ot 21.12.2004 N 171-P3)

TpeGoBanusi mMoTpedUTENT O COPAa3MEPHOM YMEHBIIICHHH TOKYITHON IIEHBI TOBapa, BO3MEIICHUH
pacxo/ioB Ha HCIIPABJICHHE HEJAOCTATKOB TOBapa MOTPEOHUTENIEM WU TPETHUM IUIIOM, BO3BpaTe
VIUTAaYeHHOW 3a TOBap JCHEXKHOW CYMMBI, a TakKe TpeOOBaHHWE O BO3MEIIEHHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTEN0 BCIEICTBUE TMPOAAXH TOBapa HEHAANEXKAIEro KadecTBa JIHOO
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MPEIOCTaBICHUsl HEeHaIexKallel nH(opMalud O ToBape, MOIeKaT yIOBIETBOPEHHUIO MPOJABIOM
(M3roTOBUTENIEM, YIOJHOMOYEHHOW OpraHu3aluedl Wi YIOJHOMOYEHHBIM HWHIWBUIYyaIbHBIM
npelrpuHUMaTeIeM, HMIIOPTEpOM) B TEYEHHE JeCATH JHeH co JHS  TpeabsIBICHUS
COOTBETCTBYIOMIETO TpeboBanus. (B pea. Pemepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIS,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI0
HHAMBHUAYAJBHOI0 NPEANPUHUMATES], UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHHSI TPeOOBaHUIl nNoTpeduTe d (B pea. @enepajibHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThsaimu 20, 21 u 22 Hacrosmero 3akoHa CpOKOB, a TaKKe 3a
HEBBIIIOJIHCHNE (33JeP)KKY BBINOJIHEHHS) TPeOOBaHMS IMOTPEOMTENS O IMPEIOCTAaBICHUH €My Ha
NepuoJl peMOHTa (3aMEHbBI) aHAJOTHYHOTO TOBapa TMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYCHHAsS
OpraHM3auusi WIA  YHOJHOMOYCHHBIH HMHIUBHUIYAJIbHBI  MpPEANPHHUMATENb, HUMIIOPTED),
JONYCTUBIIMM Takue HapylIeHUs, YIUIauuBaeT NOTPEOUTENI0 3a KaXIbl JEHb IPOCPOUYKHU
HEYCTOWKY (TIeHIO) B pa3Mepe OJHOIO IMPOIEHTa IeHbl ToBapa. (B pen. deaepaabHOro 3aKOHA OT
21.12.2004 N 171-93)

Ilena ToBapa ompeaemnsieTcsi, UCXOJs M3 €ro IEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENS IODKHO OBUIO OBITH YIOBIECTBOPEHO TPOJABIOM (M3TOTOBUTEINEM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik yINOJTHOMOYEHHBIM WHAMBHUAYAJIbHBIM MpeIlpUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JIOOPOBOJHLHOTO YIOBICTBOPEHUS TAKOTO TPEOOBAHHUS HITU B JICHb BEIHCCCHHUS
CyneOHOro pelleHus, ecid TpeOoBaHHE J0OpPOBOJIBHO YIOBIETBOPEHO HE ObUIO. (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyyae HEBBHITIONHEHUS TpeOOBaHUN TOTPEOUTENSI B CPOKH, MPETyCMOTpeHHbIe cTaThsimu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTENH BIpaBe MO CBOEMY BHIOOPY MPEABSIBUTH MHBbIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. [lociencTrBus HapyuIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapPUTEILHO OIJIAYEHHOI'0 TOBAPA MOTPeOUTE 10 (B pea.
®denepanabHoOro 3akona ot 25.10.2007 N 234-03)

1. JloroBop KyIUIM-TIPOJA@XH, MpelycMaTpUBAIOLUINM 00S3aHHOCTh MOTPEOUTENs MpeABAPUTEIHHO
OIJIATUTH TOBAP, JAOJDKEH COJIEpXkKaTh YCIOBHUE O CPOKE Mepelaul ToBapa MOTPEOUTEIIO.

2. B cnywae, ecnu mpojaBell, MOJYYMBIIMH CyMMY IpeIBapUTEIbHON OIUIAThl B OINpEIEIIEHHOM
JIOTOBOPOM  KYIUIM-TIPOJ@KM pa3Mepe, HE HCIOMHHMI OOSM3aHHOCTh IO Tepefade ToBapa
NOTPEOUTENIO B YCTAHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, MOTPEOUTENh 10 CBOEMY BhIOOpY BIIpaBe
noTpedoBaTh:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [Ipe/IBApUTENIHHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOJABIIOM.

HpI/I 9TOM HOTpC6I/ITeHB BIIpaBe HOTpC6OBaTB TAKXC IMIOJTHOI'O BO3MCIICHUA Y6BITKOB, NPpHUYNHCHHBIX
€My BCICACTBHC HAPYIICHHA YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-IPOJAXH CpPOKa IMepeaadyun
NpeaABapUuTEIIbHO OINIAYCHHOT'O TOBApa.
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3. B cnyuae HapylieHMsT YCTaHOBJIEHHOTO JOIOBOPOM KYIUIM-TIPOJAXXH CpOKa Iepeaadyu
MPeBAPUTEILHO OIIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBACT MY 3a KaX/blil JCHb
MPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBbI MPeBAPUTENIbHOMN OIIaThl
TOBapa.

Heycrolika (neHu) B3bICKMBAaeTCA CO JHS, KOTJa IO JOTOBOPY KYIUIM-NPOJAXKHU Iepeaada ToBapa
HOTPEeOUTENIO AOJKHA OblIa OBITH OCYIIECTBIEHA, 10 JHA Iepeaadu ToBapa MOTPEOUTENI0 MU 0
JIHST YIOBJIETBOpEHHs TpeOOBaHUs MOTPEOUTENST O BO3BpATe eMy MpeABAPUTENBHO YIIIAYeHHON MM
CYMMBI.

Cymma B3bICKaHHOW HOTpeOUTENEM HEYCTOMKM (IIEHHM) HE MOXET MpeBbIIIaTh CyMMY
IIPEJIBAPUTENBLHOM OIUIaThI TOBApA.

4. TpeboBaHust mOTpeOUTENS O BO3BpATe YIUIAUCHHOM 3a TOBap CyMMbI M O TIOJHOM BO3MELICHUH
Y6BITKOB MoAJICKAT YHAOBJICTBOPCHUIO IMPOAABIIOM B TCUCHUC HACCATH I[Hefl CO OHA NpCAbABICHUA
COOTBETCTBYIOILIEIO TPEOOBAHMUS.

5. TpeOoBaHusi MOTPEOUTENs, YCTAHOBJICHHBIC IyHKTOM 2 HACTOSIIECH CTAaThU, HE IOJICKAT
YIOBJIETBOPEHUIO, €CIU TMPOJAABell JOKaXKET, YTO HapylIeHHE CPOKOB Iepelayd MOTPEeOUTEINIO
IIPEJIBAPUTENLHO OIJIAYEHHOI'0 TOBapa MPOU30LLIO BCIEICTBUE HEPEOAOIUMON CHUIIbI MU TIO BUHE
noTpeourens.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cJiy4ae NPUOOpPEeTeHU UM
TOBapa HeHA/UIe:Kallero Kauecrsa
1. HpI/I 3aMCHC TOBAapa HCHAAJICKAIICIO Ka4CCTBA Ha TOBAp 9TOU KE MapKu (3TI/IX KC MOJCIN U

(unm) apTuKyna) mepepacueT LeHbl ToBapa He mpousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaJJIeXkalllero KauecTBa HAa TAKOW K€ TOBap JAPYrol Mapku (Mojenu,
apTUKysla) B Clydae, €ClIM LleHa TOBapa, IMOJUIeXkKAIlero 3aMeHe, HMXKEe IIeHbl TOoBapa,
MPEIOCTABIEHHOT0 B3aM€H, NOTPEOUTENh JOHKEH JOIUIATUTh Pa3HMIy B LIEHAX; B Cilydae, €cid
[IEHa TOBapa, MOJJIEKAIIEero 3aMeHe, BbIIIE IIEHbl TOBapa, MPEJIOCTaBICHHOIO B3aMEH, pa3HUIlA B
LleHaX BblIUIaYuBaeTcsl mnorpedOutento. lleHa ToBapa, MoJyuIeXkKallero 3aMeHe, ONpeneNsercs Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOOBaHHE NOTPEOMTENsT HE YJIOBIETBOPEHO IPOJABIOM, IE€HA
3aMEHSIEMOro ToBapa M lieHa MepelaBaéMOro B3aMEeH TOBapa ONPEENISIFOTCS HA MOMEHT BBIHECEHHUS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuyae mpenbsBIE€HUS MOTpedUTENeM TpeOOBaHHUS O COPa3MEPHOM YMEHBLIEHWH MOKYIMHOMN
LIEHbl TOBAapa B pacueT NPUHUMAETCS Il€HAa TOBapa Ha MOMEHT MNpEeAbSBICHUS NOTpeOUTENEM
TpeOoBaHuUs 00 yIIEHKE WJIH, €CJId OHO JOOPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM pEHIeHHs] O COPa3MEPHOM YMEHbILIEHUU MOKYIMHON 1eHbl. (B pea. PenepalibHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAIJIEXKAIIETO KAa4eCTBA MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pa3HMIIBI MEX]ly LIEHOM TOBapa, yCTAHOBIIEHHOM JIOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT JO0OpOBOJILHOTO YIOBJIETBOPEHUS TaKOro TPEeOOBAaHHS WM, €CIH TpeOOBaHHUE
JTOOpPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CyloM pemieHus. (B pen. deaepaibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cnyuyae Bo3BpaTa ToBapa HEHaJJIEXKalero KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlAETCs yIUIAYEHHAs 3a TOBAp JACHEXKHAas CyMMa B pa3Mepe MOralleHHOTO KO JHIO BO3Bpara
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YKa3aHHOTO TOBapa KPEaWTa, a TAaKKe€ BO3MENIACTCS TuIaTa 3a MpPENOoCTaBlIeHUE KpeauTa. (B pei.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUIEKAIETO KAauecTBa, IPHOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojaBel] 00si3aH BO3BPATUTh NOTPEOUTENIO YIIJIAY€HHYIO 32
TOBap JCHEKHYIO CYMMY, a TakKKe€ BO3MECTHTHh YIUIAYCHHBIC MOTPEOUTENEM MPOIEHTHl M WHBIC

IJIaTeXKU 1O JOrOBOPY MOTPEOUTENTHCKOTO KpenuTa (3aiima). (B pen. denepanbHOro 3akoHa OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo nmorpeduTe/ia HAa 00MEH TOBApa Ha/lJIeKANIET 0
Ka4ecTBa

1. Ilorpebutens BHpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAIETO KauyecTBa Ha
AQHAJIOTUYHBINA TOBAp y MPOJAaBIa, y KOTOPOrO 3TOT TOBap ObLI MPUOOPETEH, €CIM YKa3aHHBIH TOBap
He mojomien no ¢opme, rabapuram, (acoHy, paciBETKE, pa3Mepy WM KOMIUIEKTaluu. (B pel.
DdenepanpHoro 3akona ot 17.12.99 N 212-D3)

[Torpebutens MMeeT npaBo Ha OOMEH HEMPOJOBOIBCTBEHHOIO TOBapa HAJIEKalIero KayecTBa B
TE€YEHHUE YETHIPHAATH JTHEH, HE CUUTAsI THS €T0 MOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HAJIEXKalllero KadyecTBa MPOBOJAUTCS, €CIM YKa3aHHBIH
TOBap He ObUT B YMNOTPEOJIECHUHM, COXPAHEHBI €ro TOBapHbBI BHUJ, MOTPEOUTETHCKHUE CBOMCTBA,
TIOMOBI, (haOpHUUYHBIC SIPIBIKH, a TAKKE MMEETCS TOBAPHBIM YK WJIM KACCOBBIH YeK TrO0 WHOU
MOJTBEPXKIAIOIIUI OIJIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Y MOTPeOUTENss TOBAPHOIO
YyeKa MM KacCOBOI'O YeKa JIMOO MHOIO MOJATBEPAAIOIIEr0 OIUIaTy TOBapa JOKYMEHTAa HE JIMILIACT

€ro BO3MOYKHOCTH CChLIaThCsi Ha CBUJAETENIbCKHE IMOKazaHus. (B pen. depepaqbHOro 3aKOHA OT
21.12.2004 N 171-93)

IlepeueHb TOBAapOB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAHMSM, YKa3aHHBIM B HACTOSILEH CTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickon denepanun.

2. B ciyuae, ecnu aHAJIOTMYHBINA TOBAp OTCYTCTBYET B MIPOJIAXe Ha JIEHb 0OpaIlleHUs TOTPEOUTEINS K
MpOJaBIly, MOTPEOUTENs BIpaBe OTKA3aThCS OT HCIOJHEHUS JOTOBOpA KYIUIU-TIPOJAXH H
noTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a YyKa3aHHBIM TOBap JIEHEXKHON CyMmMmbl. TpeboBaHue
noTpebuTenss O BO3BpaTe YIUIAUEHHOW 3a yKa3aHHBIM TOBAap JCHEKHOW CYMMBI MOIJICKHUT
YIOBJIETBOPEHUIO B TEUEHUE TPEX JTHEW CO JIHS BO3BpaTa yKa3aHHOIO TOBapa.

[To cormamenuto noTpeduTeNs C NPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH IpH
NOCTYIUIGHUU aHAJOIMYHOIO TOBapa B mpojaxy. IIpoxaserny o0s3aH He3aMeATUTENHHO COOOLIUTH

HOTPEOUTEITIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B Mpoaaxy. (B pen. dexepanibHOro 3aKoHa OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crarbs 26.1. [IlucTaHHHOHHBIN CIOCO0 NMPOJAAXKM TOBapa (B pe.
®denepajbHoro 3akona ot 21.12.2004 N 171-d3)

1. I[OFOBOp pOBHH‘-IHOfI KYIUIU-TIPOJAKU MOKCET OBITh 3aKJIIOUYEH HAa OCHOBAHHMHM O3HAKOMJICHUS
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NOTPEOUTENST C TPEUIOKEHHBIM TMPOJABIIOM OINMUCAHWEM TOBapa TOCPEICTBOM KaTajoroB,
MPOCIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPE/ICTB CBSI3U (TETIEBU3MOHHOMW, IMOYTOBOM, PATUOCBSI3U U
JIPYruX) WIA WHBIMH HCKIIOYAOIIUMH BO3MOXXHOCTh HEMOCPEICTBEHHOTO  O3HAKOMJICHHS
notpeduTenss ¢ ToBapoM JHOO 00pa3noM TOBapa IpPH 3aKIIOYEHHH TaKOro JOrOBOpa
(IMCTaHIIMOHHBIA CIOCO0 TMpoJaXkH ToBapa) cmocobamu. (B pen. denmepanbHOro 3aKoHa OT
25.10.2007 N 234-D3)

2. [IpogaBuoM /10 3aKJIFOUEHUS JOrOBOpaA J0JDKHA OBITh MpeocTaBIeHa NOTPEOUTEN0 HHPOpMAaLUs
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOICTBaX TOBapa, 00 aapece (MecTe HAXOXKJCHHMS) MPOJABLA, O
MECT€ M3TOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAaMMEHOBaHMM (HAUMEHOBAHUM) IMPOIABIIA
(M3roTOBUTENS), O IEHE U 00 YCIIOBHAX NMPHUOOPETEHHUS TOBAapa, O €ro JIOCTaBKE, CPOKE CIIYXKOBI,
CpOKE TOAHOCTH M TapaHTUIHOM CpOKE, O MOPSJIKE OIUIaThl TOBapa, a TaKkKe O CPOKe, B TEUCHUE
KOTOPOTO AEHCTBYET MPEUIOKEHHUE O 3aKIIOYEHUH JOTOBOPA.

3. [loTpeburento B MOMEHT JOCTAaBKH TOBapa JOHKHA OBITh B MUChMEHHOW (hOpMe MperocTaBlieHa
uHpopMalg O ToBape, IMpeaycMOTpeHHass cTarbeid 10 HacTtosimiero 3akoHa, a TaKxke
MPEIyCMOTPEHHAS IYHKTOM 4 HacTosmeld cTaThli MH(MOpMAIHS O TMOPSJIKE U CPOKAaX BO3Bpara
TOBapa.

4. HOTpe6I/ITeJ'II> BIIpaBC OTKA3aThbCs OT TOBApa B Jr000¢e BpEM:A OO0 €ro Iepcaadu, a IocCJjC rnnepcaadu
TOBapa - B TCHCHUC CCMHU I[Heﬁ.

B ciyuae, ecnu mHpopmanus o HmopsAKe W CpoKax BO3BpaTa TOBapa HaJUIeXkKalllero KayecTBa He
ObUTa TIpelOoCTaBICHAa B NMUCHMEHHOW ()OopME B MOMEHT JIOCTaBKH TOBapa, MOTPEOWTENb BIpaBe
OTKa3aThCs OT TOBApPa B TCUEHUE TPEX MECALIEB C MOMEHTA IIEpPEJa4yy TOBApa.

Bo3zBpaT ToBapa HaaJIeKalEero KauecTBa BO3MOKEH B CIIy4ae, €CJIM COXPAaHEHBI €r0 TOBAPHBIN BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TaKXe JIOKYMEHT, MOATBEpKAalolui (aKT W yCIOBHS MOKYIKU
yKa3zaHHOTro ToBapa. OTCyTCTBHE y MOTpeOUTENs TOKYMEHTa, MOJATBEPKAAIOLIET0 (PaKT U yCIOBUSA
IIOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CCBUIATBCA HA Jpyrue J0Ka3aTesIbCTBa
nproOpeTeHus ToBapa y JaHHOTO IIPO/IaBLa.

HOTp€6I/IT€J'IB HEC BIIpaB€ OTKa3aTbCd OT TOBAapa HAAJICKAIICTO KadeCTBa, HWMCIOIICTO
HHAUBUAYAJIBbHO-OIIPECACIICHHBIC CBOﬁCTBa, €ClIn y1(a3aHHBIfI TOBAp MOKET OBITh HCIOJIB30BaH
HUCKIOYUTCIIBHO HpI/IO6peTaIOH_[I/IM €ro HOTpe6I/ITeHCM.

[lpu orkaze moTpeOMTENs OT TOBapa NpOJaBel] JIOJDKEH BO3BPATUTh €My JICHEKHYIO CyMMY,
yIJIAYE€HHYIO MOTpeOUTENIEM IO J0TOBOPY, 33 MCKIIOYEHHEM PACXOJI0B MPOJaBlia Ha JIOCTABKY OT
noTpeOUTENsT BO3BPALICHHOTO TOBapa, HE MO3JIHEE YeM 4epe3 NECSATh JHEH CO JTHS NPeIbSIBICHHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus Mpoaky TOBapa HEHAJISKAIIET0 KaueCTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJaKH
TOBapa yCTaHOBIICHBI TIOJIOKEHUSMH, MTPETyCMOTPEHHBIMH CTaThsiMu 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUA0B TOBApPOB (B peil.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuna nmpoaaku OTIENbHBIX BUJIOB TOBAPOB ycTaHaBiuBaroTcs IIpaBurenscTtBoM Poccuiickoit
denepauuu.

I'nmasa |11, 3amuTa npaB noTpeduTeJieii NPU BLINOJHEHUH PadoT
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(oKa3aHUM yCJIyT)

Crartbs 27. Cpoku BbINOJIHEHNSI pa00T (OKAa3aHUA YCJIYT)

1. Hcnomautens 00s3aH OCYIIECTBUTH BBIOJIHEHWE pabOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIM NMpaBWJIaMH BBINOJIHEHHS OTAEIBHBIX BHJOB paboT (OKa3aHMs OTAENBHBIX BUJIOB
YCIIyT) WM JOTOBOPOM O BBIIIOJIHEHUHU paboT (0KkazaHUM yciyr). B moroBope o BbIOIHEHHUH padoT
(OKa3aHMU YCIYT) MOKET IPEITyCMaTPUBATHCS CPOK BBIOIHEHUS PaOOTHI (OKa3aHMS YCIIyTH), €CIIN
YKa3aHHbIMU IIPpaBUJIaMU OH HC MPCAYCMOTPCH, a TAKKC CPOK MEHBIIICH IpOAOJIDKUTCIIbHOCTH, YEM
CpOK, YCTaHOBHeHHBIﬁ YKa3aHHbIMU IIPpaBUJIAMHU.

2. Cpox BBINIOTHEHUS PabOTHI (OKa3aHHS YCIYTH) MOXET OIPEACNAThCS IaTo (MEepUoaoM), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBHINOJHEHHE paboThl (OKa3aHWe yciayru) wid (M) HaTou
(mepuoIoM), K KOTOPOH HCHOJIHUTENb JOKEH MPUCTYMUTh K BBIMOIHEHUIO paboOThl (OKa3aHUIO
yeiyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuae, eciu BbinoyiHEHHE PadOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISCTCS MO YacTsAM (JOCTaBKa
NEPUOANYECKON IeYaTH, TEXHUYECKoe OOCIYy)KMBAaHHE) B TEUEHHE CPOKa JECHCTBHUS JIOrOBOpa O
BBINOJIHEHUH PaOOT (OKa3aHUM YCIYT), IOJDKHBI TPEAYCMAaTPUBATHCS COOTBETCTBYIOIUE CPOKHU
(Tepuo/Ibl) BBIMOIHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[lo cornamieHWIO CTOPOH B JIOTOBOPE MOTYT OBITH IPETYCMOTPEHBI TAKXKE CPOKH 3aBEpIICHUS
OTJIEIbHBIX ATANOB padOTHI (IIPOMEXKYTOUHbIE CPOKH). (B pen. PeaepanbHOro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 28. IlociiencTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BBIIOJIHEHHUS pad0T (OKa3aHUA YCJIYT)

1. Ecnu ucnonaHUTENb HApyLIWI CPOKU BBIOJIHEHUs paObOThl (OKa3aHUs YCIYTH) - CPOKU Havyaya U
(uM) OKOHYAHUS BBINOJHEHUS pPaOOTHI (OKa3aHUs YCIYTH) U (MJIU) TIPOMEXKYTOUHBIE CPOKHU
BBINOJIHEHUST pabOThl (OKa3aHUsl YCIYTH) WJIM BO BPeMs BBIIOJHEHUs pabOThl (OKa3aHUs YCIIyTH)

CTaJI0 OYEBUIHBIM, YTO OHA He Oy/IET BHIMOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BEIOOpPY BIIpaBe:
(B pen. deaepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJIHUTEIIO HOBBIH CPOK; (B pea. dexepanbpHoro 3akona ot 17.12.99 N 212-3)

MOPYYUThH BBIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIYyTHM) TPEThUM JIMLAM 32 DPAa3yMHYIO IEHY WIH
BBIIOJIHUTh €€ CBOMMM CHJIaMM U MOTpeOOBaTh OT MCIOJHUTENS BO3MELICHHMS MOHECEHHBIX
pacxonos;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCS OT WCIOJNHEHUS JOrOBOpAa O BBIMOJHEHUU pPAOOTHl (OKa3aHWHM YCIyTH). (B pen.
®denepanbHOro 3aKona ot 21.12.2004 N 171-D3)

[TorpeGuTens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIEHHs YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHUEM CPOKOB BBINOJIHEHUS paboOThl (OKa3aHUS yCIyTH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUI YAOBJIETBOPEHHs COOTBETCTBYIOLINX TpeOoBaHUN moTpeOuTens. (B pea.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble NOTpPeOUTENEM HOBBIE CpPOKHM BBIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUHM pabOThl (OKa3zaHuWW yciyru). (B pea. demepaabHOTO
3akoHa OT 17.12.99 N 212-D3)

B cinydae mpocpodkw HOBBIX CPOKOB IMOTPEOMTENh BIpPaBe MPEAbSIBUTH HCIOTHUTEIIO HHEIC
TpeOOBaHMsl, yCTAHOBJICHHBIE MYHKTOM | HAcCTOsIIEH cTaThu.

3. Llena BBINOJHEHHOW padOTHI (OKAa3aHHOW YCIYTrH), BO3BpallaeMas MOTPEOUTENO MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOPA O BBIMOJHEHUHM PAOOTHI (OKa3aHWM YCIYTH), a TAKKEe yYUThIBaeMas IPH
YMEHBIICHUHU 1LIEHBl BBIMOJIHEHHONW paboThl (OKa3aHHOW YCIIYTH), ONpPEIENseTCs] B COOTBETCTBUU C

nyHKkTamu 3, 4 1 5 crathu 24 Hacrosmiero 3akona. (B pea. deaepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTKa3e OT MCIOJHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIIpaBe TPEOOBATh BO3MEIIICHUS CBOMX 3aTpaT, MPOU3BEACHHBIX B ITPOIIECCE BHIMOIHEHUS PAOOTHI
(okazaHMs yCIOyrd), a TaKXKe IUIaThl 32 BBINOJHCHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKJTIOYCHHEM CIy4asi, €Clid IOoTpeOUuTes b MPUHSIT BBHIIOJHEHHYIO paboTy (OKa3aHHYIO ychyry). (B
pen. enepanbHbIx 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pea. @eaepaibaoro 3akoHa ot 17.12.99 N 212-03)

5. B ciyyae HapylieHHsS YCTAHOBJIGHHBIX CPOKOB BBIMOJHEHHs PaOOTHl (OKa3aHUs YCIYTH) WU
Ha3HAYCHHBIX IOTpEOMTENEeM Ha OCHOBAHMM IIyHKTa | HacTosilied CcTaTbu HOBBIX CPOKOB
WCIIOJTHUTEINb YIUIAYUBAET MOTPEOUTENIO 3a KaXKIbIi JeHb (4Yac, eciau CPOK OMpEeleieH B Yacax)
MIPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe TpeX MPOICHTOB IIEHBI BHIMIOJHEHHS PabOThI (OKa3aHMs
yCIIyTH), @ €CJH IIeHa BHIMOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHIMOJHEHHH PadoT
(OKa3aHMM YyCIIyT) HE OmpeleneHa - oO0meld LeHbl 3aka3a. JloroBopoM O BBINOJIHEHHUU pPA0OT
(OKa3aHUM YCIIYT) MEXIy NOTpeOUTENeM U UCIIOIHUTEIEM MOXKET OBITh YCTAHOBIJIEH 00Jiee BHICOKUIN
pasmep HeycToiiku (tienn). (B pea. @eaepaipHoro 3akona ot 17.12.99 N 212-D3)

HeycToilika (meHs1) 3a HapyIIeHue CPOKOB Haydasa BHIMOJIHEHUS paboThl (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 33 KaXK/IbIH JIEHb (9ac, €CIM CPOK ONpeJiesieH B Yacax) MPOCPOUKU BIUIOTH JI0 Hadasia
BBITOJIHEHUS Pa0OTHI (OKa3aHUS YCIYTH), €€ dTana Wid MpeIbsIBIeHUs NoTpeOuTeneM TpeOoBaHHiH,
IpelyCMOTPEHHBIX MYHKTOM | Hacrosiiei ctatbu. (B pea. denepanpHoro 3akoHa oT 17.12.99 N
212-D3)

HeycToiika (meHs1) 3a HapylIeHne CPOKOB OKOHYAaHMS BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH), ee
JTamna B3bICKMBAETCS 3a KaXKIblH JIeHb (4ac, €CIM CPOK ONpPENAEICH B YacaxX) MPOCPOUYKHU BIUIOTH 10
OKOHYaHUs BBIMOJHEHUS pabOThl (OKa3aHMs YCIIyTH), €e dTarna Wid NpeabsBICHUs MOTpeduTeneM

TpebOBaHUH, MPETYCMOTPEHHBIX TyHKTOM | Hacrtosmel crateu. (B pea. denepanbHOro 3akoHa ot
17.12.99 N 212-®3)

CymMa B3BICKAHHOM MOTpeOUTENeM HEYCTOMKHM (NI€HH) HE MOXET MPEBbINIATh LIEHY OTIEIbHOTO
BUJIa BHITIOTHEHUS pabOThl (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €CJIM IIeHa BBIMOJTHEHUS
OTJIENTLHOTO BUJA paboThl (OKa3aHUS YCIYyTH) HE OINpeesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThI
(OKa3aHUM YCITYTH).

Pasmep HeycTolku (TIEHH) OMpENENseTcs, WUCXOJs W3 IIEHbl BBIMOJHEHHsS pPAaOOTHI (OKa3aHUs
YCIYTH), a €CITM yKa3aHHAs [IeHa He OIpe/esieHa, HCXOs 13 o0IIel 1eHbI 3aKa3a, CyIeCTBOBABIICH
B TOM MECTe€, B KOTOPOM TpeOOBaHHE TOTpPeOUTENsT MOMKHO OBUIO OBITh YAOBIETBOPEHO
HUCIIOJIHUTCIIEM B JICHb ,2106p0BO.]'H)HOFO YAOBJICTBOPCHHSA TaKOI'O Tpe6OBaHI/I$I NJIN B I1€Hb BBIHCCCHUA
CyneOHOTO PEIIeHHs, €CIIi TPEOOBaHKE MOTPEOUTEIS TOOPOBOJIHHO YIOBIETBOPEHO HE OBLIO.

6. TpebGoBanuss TMOTpeOUTENs, YCTAHOBICHHBIE ITYHKTOM | HACTOSIIEW CTaThW, HE TOMJIEKAT
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YIIOBJIETBOPEHHIO, €CIIM WCIIOJIHUTENh JTOKAKET, YTO HAPYIICHWE CPOKOB BBHIMOJHEHUS pPabOTHI
(oxazaHus yCIyru) MPOU3O0IUIO BCIEACTBHE HENMPEOIOJUMON CHIIBI WM MO BHHE MOTpeduTesns. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-3)

Crarbs 29. IIpaBa norpeduTes Npu O0HAPYKEHUHU HEAOCTATKOB
BbINIOJIHEHHOH Pa0dO0ThI (OKA3aHHOM YCJIYTH)

1. Ilorpebutensy npu OOHAPYKEHHHM HEIOCTATKOB BBITOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH)
BIIPaBe TI0 CBOEMY BEIOOpY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUS HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIIETO YMEHBIIICHHUS [[EHBI BEIIOJTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

0€3BO3ME3/IHOT0 U3rOTOBJIEHUS APYrol BELIH U3 OJHOPOJHOIO MaTepualla TaKoro K€ KauecTBa WIn
MIOBTOPHOTO BBIMIOJIHEHHS padoThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH PaHEe MEPEIaHHYIO
€My HCIIOJIHUTEJIEM BElIb;

BO3MEIICHMS IMOHECCHHBIX WM PACXOJIOB I0 YCTPAHCHUIO HEJOCTATKOB BBIIOJIHCHHON padOThI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

YnaoBneTBopeHue TpeOOBaHUN mTOTpedUTenss O OEe3BO3ME3THOM YCTPAHEHHWU HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYTrOil BEIIM WJIM O IMOBTOPHOM BBHINOJHEHUH paboOThl (OKa3aHUHM YCIyTH) HE
OCBOOOXKJIaeT HCIIOJHUTES. OT OTBETCTBEHHOCTH B (hopMe HEYCTOHWKM 3a HapyIIeHHE CpoKa
OKOHYAHUS BBINOJIHEHUS paboThl (0ka3zaHus yciyrH). (B pea. @enepansHoro 3akona ot 17.12.99 N
212-D3)

[TorpeOuTens BIpaBe OTKA3aThCsl OT WCIOJHEHHUS JIOTOBOPA O BHINMOJHEHUH PaboThl (OKa3aHWU
yCIyrd) M NOTpeOOBaTh IOJHOTO BO3MELIEHHsS YOBITKOB, €CIIM B YCTAHOBJICHHBIM YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTAaTKM BBINOJIHEHHON paboThl (OKa3aHHOW YCIyrM) HE YCTPAaHEHbI
ucnonauteneM. [loTpeduTens Takke BIpaBe OTKa3aTbCs OT MCIOJIHEHUS J0TOBOpa O BBIIOJHEHUU
paboThl (OKa3aHWU YCIYTH), €CIM UM OOHApPYKEHBI CYIIECTBEHHBIE HEIOCTATKHU BBITTOJIHEHHON
paboThl (OKa3aHHOMN YCIYr'M) WIM MHBIE CYIIECTBEHHbIE OTCTYIUIEHHS OT YCIOBUH JOroBopa. (B pei.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MOTpeOOBATh TAaKXKe IMOJHOTO BO3MELIEHHs YOBITKOB, MPUYMHEHHBIX €My B
CBS3M C HENOCTAaTKaMM BBIOJIHEHHON paOoThl (OKa3aHHOM yclyru). YOBITKM BO3MEIIAIOTCS B
CPOKHM, YCTAHOBJIEHHBIE JIJIs1 YOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUN OTpeOUTES.

2. llena BBINOJTHEHHOM paboTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMas MOTPeOUTEN0 MPH OTKa3e OT
UCIIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHWU paboOThl (OKa3aHUU YCIYTH), a TaKXKe yYUThIBaeMas IpH
YMEHBIICHUH 1LI€Hbl BHIMOJIHEHHONW paboThl (OKa3aHHOM YCIIyTH), ONpEeneseTcsl B COOTBETCTBUU C

nyHKTam# 3, 4 u 5 craTeu 24 Hactosmiero 3akona. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeOoBaHus, CBA3aHHBIE C HEAOCTATKaMHU BBIIIOJHEHHOW pabOThl (OKa3aHHOM yCIyru), MOTYT
ObITh TNPENBSABICHBI INPH MPUHATUU BBIIOJHEHHON paboThl (OKa3aHHOW YCIyrH) WIM B XOJe
BBIMIOJTHEHUs] pabOThl (OKa3aHUs yCIyru) JuOO, eclii HEBO3MOXKHO OOHApYKUTh HEJAOCTAaTKU MpHU
NPUHATHM BBITIOJHEHHOW paloThl (OKa3aHHOM YCIIyTH), B TEYEHHWE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALIUM IIYHKTOM.

[ToTpebutens BnpaBe MpeabsABIATh TPEOOBAHUS, CBI3aHHBIE C HEJJOCTATKAMHU BBITOJTHEHHOW pabOThHI
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(OKa3aHHOM yCITYTH), €CJTM OHU OOHAPYKEHBI B TCUCHHUE TAPAHTHIHOTO CPOKa, & TP €r0 OTCYTCTBUU
B pa3yMHBI CpPOK, B TpeJeiax JBYX JIET CO JHS MPUHSATHS BBIOJHEHHOW pa0oThI (OKa3zaHHOU
YCIIyTH) WU MSATH JIET B OTHOLIEHUH HEJOCTaTKOB B CTPOCHUU U UHOM HEJBUKMMOM UMYIIECTBE. (B
pen. enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

4. HcnomHutenb OTBEYAaeT 3a HEAOCTATKH paboTel (YCIyru), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JTOKaKeT, YTO OHM BO3HMKIIM 10 €€ HNPUHATUS UM WIU 110
IPUYMHAM, BOZHUKIIUM JI0 ’TOI'0 MOMEHTA.

B otHomienun paboThl (ycllyru), Ha KOTOPYIO YCTAHOBJICH TapaHTUHHBIM CPOK, HCIOIHUTENb
OTBEYAET 32 €€ HEJOCTATKU, €CIIH HE JIOKAXKET, YTO OHU BOZHHUKIIU TOCIE MPUHATHS paboThI (YCIyrH)
noTpeduTeNeM BCJIEICTBUE HAPYIIEHUS UM MPaBUJI HCIOJIb30BAHUA pe3yibTaTra paboThl (YCIYTH),

JENCTBUI TPEThUX JIML WM HENpeonosnMoi cuibl. (B pen. denepanpHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciyuasx, Korja npeyCMOTPEHHBIH JOrOBOPOM rapaHTUHHBIA CPOK COCTABIISICT MEHEe JBYX JIET
(msATM €T Ha HEIBWXUMOE HMYILECTBO) U HENOCTaTKM paboThl (yciayru) oOOHapyKEHbI
noTpeOUTeNeM MO HUCTEYEHUM TapaHTHMHOTO CpoKa, HO B Mpejaenax JABYX JieT (ISTH JIeT Ha
HEIBIKMMOE HMYIIECTBO), MOTPEOUTENh BIpaBe NPEABSBUTH TPeOOBaHUS, NPEAYCMOTPEHHBIE
IOYHKTOM | HacTosIIe cTaThbH, €ClIM JOKaXeT, YTO TaKUe HEJOCTATKU BO3ZHHUKIIU A0 NPUHATHUS UM
pe3ynbrara paboThl (yciayru) WM 1O NpUYMHAM, BO3HUKIIUM JIO0 3TOrO MOMEHTa. (B pel.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBbISIBIEHHS CYLIECTBEHHBIX HEIOCTAaTKOB pPalOOTHI (yCIyrM) HOTpeOUTENb BIpaBe
IPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAaHEHUH HEJO0CTATKOB, €CIIH JJOKAXKET,
YTO HEJOCTAaTKW BO3HUKIU 10 NPUHATUS UM pe3yibTara paOoTsl (YCIyrd) WM MO HpUYMHAM,
BO3HHUKIIMM J0 3TOr0 MOMEHTa. OJTO TpeOoBaHHE MOKET OBbITh HPEIbABICHO, €CIH TakKue
HEJOCTaTKW OOHAapyKEHbl IO HCTEYEHHUU JABYX JieT (IATH JIeT B OTHOIICHHWU HEIBHKUMOTO
UMYIIECTBA) CO JIHS MPHUHATHUS pe3yibTara padoThl (YCIyTH), HO B IpefesaX YCTaHOBJIEHHOI'O Ha
pe3yabTaT paboThI (YCIYTH) CpOKa CIYKOBI HUIM B TEUCHUE JIECATH JIET CO JIHS MPUHATHS pe3yIbTaTa
paboThl (yciyru) nmoTpeduTesieM, eciii CpoK CiyXObl He ycTaHOBJIeH. Ecinu gaHHoe TpeboBaHMe He
YIOBJIETBOPEHO B TEYEHHE JBaJlaTH JHEH CO JHS €ro NpPEeIbsBICHUS TOTPEOUTENIeM WIH
OoOHapy>KEHHBII HEIO0CTAaTOK SBIISETCS HEYCTPAHUMBIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIpaBe
TpeboBaTh: (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-03)

COOTBCTCTBYHOLICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKa3aHHy1-O YCJIYFY);

BO3MCHICHUA ITOHCCCHHBIX UM PpacXOIdOB II0 YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHEHHOM pa6OTLI
(OKa3aHHOI>'I YCJ'IYFI/I) CBOMMHU CUJIaMU HUJIN TPECTbUMHU JINI[AMH;

OTKa3a OT WCIIOJHEHHS JO0rOBOpPAa O BBHINOJHEHUM paboThl (OKa3aHMM YCIYrd) W BO3MEILEHUS
yOBITKOB. (B pea. PenepanbHbix 3akoHOB oT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHUSI HeJOCTATKOB BbINOJTHEHHOU Pa00ThI
(oxa3aHHOI yCJIyTH)

Henocratku paboTel (yciiyru) IOJKHBI OBITh YCTPAaHEHbI HCIOJIHUTEIEM B pa3yMHBIH CpOK,
Ha3HAYEHHBIN moTpeduTeneM. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pexn. deaepanbroro 3akona ot 17.12.99 N 212-03)

HaznaueHHslit moTpeOuTENIeM CPOK YCTPAaHEHUS HEJOCTAaTKOB TOBapa yKa3bIBaeTCs B JJOTOBOPE WM
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B MHOM IOJMNKICHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMO0O0 B 3asBJICHUH, HANPABJICHHOM MOTpeOUTENeM
ucnonauTeno. (B pea. egepansHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapyuieHHE MPEAyCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YCTPAHEHUsSI HEAOCTATKOB
BBITIOJTHCHHON Pa0OThl (OKa3aHHOW YCIIYTH) WCHOJHUTENb YIUTAYUBACT MOTPEOUTETIO 33 KaXKIIbIi
JI€Hb TIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep WM MOPSJAOK MCUUCIICHUS KOTOPOH OMpEeAeNsioTCs B
COOTBETCTBUU C IYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B ciyyae HapyiieHUs yka3aHHBIX CPOKOB MOTPEOUTENh BIIPAaBE MPEABSIBUTH HCIOIHUTEIIO WHBIC
TpeOOBaHMs, TPEIYyCMOTpECHHbIE TyHKTaMu 1 u 4 cratbum 29 Hactosmero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHHUSI OTAEJIbHBIX TPEOOBAHUMI
norpeouTesst

1. TpeGoBanus moTpeduTeNs 00 YMEHBIICHNH IICHBI 32 BHITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIICHUU PACXOOB MO YCTPAHEHUIO HEIOCTATKOB BBIOJIHEHHOM paOOThI (OKa3aHHOM YCITYTH)
CBOMMM CWJIAMH WM TPEThbUMH JIMIIAMM, a TaKXXE€ O BO3BpaTe yIJIAueHHOW 3a paboTy (yciyry)
JEHE)KHONH CyMMBbl U BO3MEIICHUU YOBITKOB, NMPUYUHEHHBIX B CBS3H C OTKa30M OT HCIOJIHEHHS
JIOTOBOpPA, MPETyCMOTPEHHbIE MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 cratbu 29 HacTOSIIETO
3akoHa, TMOAJIEKAT YIOBIECTBOPEHUIO B JCCATUIHEBHBI CpPOK €O JAHS TPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi nmorpebutenss o 0€3BO3ME3HOM H3IOTOBJICHMM JPYroil BeId U3 OJHOPOJIHOIO
MaTepuaiga TaKoOro K€ KayecTBa WM O IOBTOPHOM BBIIIOJIHEHUM padOThl (OKa3aHUU YCIIYTH)
HOJyIeXAaT yIOBJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIH /17151 CDOYHOT'O BBIIOJHEHUS PaOOTHI (OKa3aHUs
yCIyrH), a B clydae, €ClId 3TOT CPOK HE YCTaHOBJEH, B CPOK, NPELyCMOTPEHHBIH JOrOBOPOM O
BBIMIOJTHEHUH paboThl (OKa3aHUU YCIYTH), KOTOPBIN ObLI HEHAJIEkKAIlle CIIOJIHEH.

3. 3a HapylmeHue NpeAyCMOTPEHHBIX HACTOSLIEH CTaThed CPOKOB YJIOBIETBOPEHHS OTIEIbHBIX
TpeOOBaHU MOTPEOUTENST UCTIOTHUTEND YIUIAYUBAET MOTPEOUTENIO 32 KaXKIBIM JACHB MPOCPOUKHU
HEYCTOMKY (TIEHI0), pa3Mep M TMOPSAIOK HCUUCICHUS KOTOPOW OIMpPENessIOTCs B COOTBETCTBUU C
IYHKTOM 5 CTaTbM 28 HACTOAIIEr0 3aKOHa.

B ciygae HapyieHUs: CpPOKOB, YKa3aHHBIX B IMyHKTaxX 1 U 2 HACTOsAMIEH cTaThu, MOTPeOUTENH BIIPaBe
NpEIbsBUTh HCIOJHUTENI0 HHbIE TpPeOOBAaHUS, IpPENLyCMOTPEHHblEe HOYHKTOM 1 crtateu 28
nyHkTtamu 1 u 4 crateu 29 Hactosero 3aKoHa.

Cratba 32. IIpaBo moTpeduTe/Isi HA 0TKA3 OT UCIOJIHEHHUSA 10r0OBOPA 0
BbINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-D3)

[ToTpeOuTtens BnpaBe OTKA3aThCS OT UCIIOTHEHHS JOTOBOPA O BHITIOJIHEHUH pa0OT (OKa3aHWUU YCIIYT)

B JII000E BpEMs MpU YCJIOBUH OIUIATBI HUCHOJHUTCIIIO (paKTI/I‘-ICCKI/I IMOHCCCHHBIX WM PpacxXxoaoB,
CBSI3aHHBIX C MCIIOJIHEHUEM 00513aTEIbCTB IO AaHHOMY JOTOBOpY.

Crartbs 33. CMeTa Ha BbINOJHEHHE PA00THI (OKa3aHHUE YCJIYTH)

1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), MPEIyCMOTPEHHOM JOrOBOPOM O BBIOJHEHHUU
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paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WM MPUOIN3UTEIbHAS CMETa.
CocraBieHHe Takoi CMEThI 110 TPEOOBAHHUIO OTPEOUTEIIS UITH UCIIOJIHUTEIIS 00SI3aTENIbHO.

2. HcnonHuTens He BIpaBe TpeOOBAaTh YBEIMUYEHHs] TBEPIOW CMEThI, a NOTpeOHTENbh - e
YMEHBIICHUS, B TOM 4YHCJIE B Ciy4ae, KOrla B MOMEHT 3aKJIOYCHHUs JIOTOBOPA HMCKIIIOYAIACh
BO3MOXKHOCTh TIPETyCMOTPETh MOJIHBII 00BEM MOJICKAIIUX BHIMOTHEHUIO pa0doT (OKa3aHUIO YCIIYT)
WA HEOOXOIUMBIX JJIsl TOTO PACXOJIOB.

WcrnonHuTEeIh WMEET MpaBO TPeOOBAaTh YBEIMYCHHS TBEPAOH CMETHI MPH CYIIECTBEHHOM
BO3paCTaHUu CTOUMOCTH MAaTCPUAJIOB U O6OPYZ[OBaHI/ISI, IpCaAOCTABIACMBIX UCIIOJHUTCIICM, a TAKKEC
OKa3bIBaEMBIX €My TpPETBUMH JIMIIAMH YCIYr, KOTOpPOE HENIb3s OBUI0O MPEIyCMOTPETh TIpU
3aKTF04YeHUH AoroBopa. [Ipu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEIh BIIPABE
pacTOpPruHyTh JOrOBOP B cyaeOHOM nopsiike. (B pea. Denepanbaoro 3akoHa ot 17.12.99 N 212-03)

3. Eciu Bo3HMKIAa HEOOXOAMMOCTh  BBIIOJHEHHUS  JOMOJIHUTENbHBIX paboT  (OKa3zaHus
JIOTIOJIHUTEBHBIX YCIYr) M MO 3TOM NPUYMHE CYIIECTBEHHOI'O HPEBBIMIECHHUS MPHOIU3UTEIbHON
CMETBI, HCIIONHHUTEIh O05N3aH CBOECBPEMEHHO TNpeaynpeautb 00 s3toMm motpedburens. Ecmm
HoTpeOUTENh HE JaJl COrJIacke Ha MPEBbIILIEHHE MPUOIU3UTENbHOM CMEThI, OH BIPaBE 0TKA3aThCs OT
UCIIOJIHEHUS IOroBopa. B 3TOM cilydyae MCHOJHUTENb MOXET TpeOOoBaTh OT MOTPEOUTENs YIIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

WcnonHuTennb, CBOEBPEMEHHO HE NPEAYNPEAUBILUI MOTpeOUTENsI 0 HEOOXOIUMOCTH NPEBBIICHUS
NpUOJIM3UTENIEHOW CMETHI, 0053aH HCIIOJHUTH JIOTOBOP, COXpaHsSs IMPaBO Ha OIJIaTy pabOThI

(ycmyru) B mpenenax OpuOIU3UTENbHOM cMeThl. (B pea. PenepanbHoro 3akonHa ot 17.12.99 N
212-D3)

Cratbs 34. BoinosiHeHHe pad0OThHI U3 MATEPHAJIA UCIIOJTHUTEIS

1. VconmuuTens 00s13aH BBITIOJIHUTH PadOTy, OMPEAEICHHYIO TOTOBOPOM O BBINOJTHEHUHU PabOThI, U3
CBOEro Marepuajga U CBOMMHU CPEACTBAMH, €CIM MHOE HE IMPEIyCMOTPEHO JOrOBOPOM. (B pel.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

Wcnonuutenb, NpeAOCTaBUBIIMN MaTepual Jjs BBIIOJHEHUS paboThl, OTBEYaeT 3a €ro
HEeHaJyIeXkallee KayecTBO Mo MpaBuiiaM 00 OTBETCTBEHHOCTH IMPOABIIA 32 TOBAPHI HEHA/JIEKAILEro
kauectBa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Matepuasl UCIIOJTHUTENS OIUIAYMBAETCS MOTPEOUTENIEM MPU 3aKIIOUEHUH YKAa3aHHOTO JIOTOBOpPA
NOJHOCTBIO MM B pa3Mepe, YyKa3aHHOM B JIOTOBOPE O BBIIOJHEHMHM pPA0OTBI C YCIOBHEM
OKOHYATEeJIBbHOT0 pacueTa MpH MOJTYYEHUH MOTpeOUTETIeM BBINOJIHEHHOW HCIOJIHHUTENEM pPabOTHI,
€CJIM MHOW MOPSIIOK PAcYeTOB 32 MaTepHaj UCIIOIHUTENS HE IPEAYCMOTPEH COIIALIEHUEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-3)

3. B cnywasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHWU PaOOTHI, MaTepHall MOXET OBITh
MPEIOCTaBlIeH HCIONMHUTENEM TMoTpeduTento B kpenuT. [locnenyromee W3MEHEHUE IIEHBI
MPEIOCTaBICHHOTO B KPEAUT MaTepuaja MCTOJHUTENS HE BIIEUET 3a co0oW mepepacuera. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4, MaTCpI/IaJ'I HUCIIOJTHUTCIIA U HCO6XOI[I/IMBIC JJIA BBIIIOJIHCHUA paGOTH TCXHUYCCKUEC CpCIACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIIAKOTCA K MECTY BbIITIOJTHCHU pa60T HUCIIOJTHUTCIICM.
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Crartba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BellbIo)
noTpedouTeIst

1. Ecnu paGoTa BBINOMHSETCS MOJHOCTHIO WM YAaCTHYHO M3 MaTepuana (C Bellbl0) MoTpeOuTens,
UCIIOJHUTENIb OTBEYAaeT 3a COXPAaHHOCTh J3TOr0 Marepuana (BElmM) U MPABWIBHOE €ro
UCII0JIb30BaHUE.

Hcnonuurens 00sA3aH:

OpeayNpeuTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEI0OPOKAYeCTBEHHOCTH IepEeIaHHOTro
noTpeduTeneM MaTepuaa (Beum);

NpEaACTaBUTH OTYET 00 HN3paCXoa0BaHWH MaT€purajia U BO3BPATUTH €0 OCTATOK.

B cinydae monHoM uiaM 4acTUYHOW YTpaThl (MOBpEXJEHUs) Marepuana (BElM), MPUHSITOrO OT
HOTpeOUTENs, UCIIOIHUTENb 00s13aH B TPEXJHEBHBIM CPOK 3aMEHUTh €0 OAHOPOAHBIM MaTepHaIoM
(Belpl0) AHAJOTMYHOIO KAayecTBAa M IO JKEJIAHUIO MOTPEOUTENs M3rOTOBUTH U3JEIHE U3
OJIHOPOJTHOT'O MaTepuana (BeUM) B pa3yMHBIH CPOK, a IPU OTCYTCTBHM OJHOPOJHOIO Marepuasia
(BemIy) aHaJOTMYHOTO KadyecTBa - BO3MECTUTH IOTPEOUTENIO ABYKPATHYIO LIEHY YTPauyeHHOTO
(TOBpeXIEHHOT0) MaTepuaa (BEI ), a TAKKE PacX0/ibl, HOHECECHHBIE TOTPEOUTEIEM.

2. llena yrpaueHHOTO (MOBPEXKICHHOI0) Marepuaina (BEIIM) OIMPENENSIeTCs, UCXOI W3 IICHBI
Marepuaia (BellH), CyIIeCTBOBABIIECH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIDKHO
OBLIIO OBITH YIOBJICTBOPEHO WCIIOJIHHUTENIEM B JCHb JOOPOBOJBHOTO YIOBIECTBOPEHHUS TAaKOTO
TpeOOBaHUS WJIM B JICHb BBIHECCHHS CYIEOHOTO pEIICHHUs, €CIU TpeOOBaHUE IOTPEOUTEIS
JOOPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemiu), nepeaBaeéMoro UCIOJIHUTENIO0, OMPEEIIAEeTCs B JOTOBOPE O BHIMOJIHEHUH
paboThl WM B MUHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e€), TOJATBEPKIAIONIEM €0 3aKJIIOUYeHHE. (B Pe/l.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. HcnonHutens 0ocCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 32 TOJHYIO MJIM YacTHUYHYIO yTpary
(moBpexxkJeHue) wmarepuasia (BEUIM), MPUHATOIO WM OT MOTPEOUTENs, €CIu MOTPeOUTENh
HpeayNpex/IeH UCIIOIHUTENIEM 00 0COOBIX CBOWCTBaX Marepuaia (Beld), KOTOpble MOT'YT MOBJIEYb
3a co0OH ero MoJHyH WIM YaCTUYHYIO yTpary (MOBPEXIECHHE) TUOO0 €ClU yKa3aHHBIE CBOMCTBA
MatepHaia (Bellr) He MOIJIM ObITh OOHApYKEHBI MPHU HaJJIeXKAIIeH MpUEeMKEe HCIIOIHUTEIEM TOr0
marepuana (Beur). (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIE MOI'YT MOBJUATH HA
Ka4eCTBO BbINOJHAECMON padoThl (0KA3bIBAEMOM YCJIYTH) HIIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIIeHU B CPOK (B pea.
denepanbHOro 3akona or 17.12.99 N 212-d3)

HUcnonuurens o0s13aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTL HOTpC6I/ITCHH O TOM, YTO CO6J'IIOJICHI/IC
yYKa3aHUU TMOTpeOUTeNss U HHble OOCTOATEIbCTBA, 3aBUCAIINE OT MOTPEOUTENs, MOTYT CHU3HUTH

KaueCTBO BBIMOJHIEMON paboThl (OKa3pIBaEMOM yCIyTH) WM TIOBJIEYh 32 CO00M HEBO3MOXKHOCTD €€
3aBepIleHus B Cpok. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnmn norpeburens, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(OpPMUpPOBaHME
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UCIIOJTHUTENIEM, B pa3yMHBbII CpPOK HE 3aMEHHMT HENPUTOJHBIM WM HeIo0pOoKaueCTBEHHBIH
MatepHuaj, He M3MEHHMT yKa3aHUiHl O crocoOe BBIMOJHEHHs paboThl (OKa3aHUs yCIyru) Jubo He
YCTPAHUT HHBIX OOCTOSATENbCTB, KOTOPbIE MOTYT CHHU3UTh KAauyeCTBO BBIMOJIHIEMONH pabOTHI
(oKa3bIBaEMOM yCIIyTrH), HCTIOJHUTEINb BIPABE OTKA3aThCS OT MCIIOJHEHHS I0TOBOPA O BBIIIOJIHEHUU
paboThI (OKa3aHUU YCIYTH) U MOTPEeOOBATH MOJHOTO BO3MEIICHUS YOBITKOB. (B pea. denepaabHOTO
3akoHa oT 21.12.2004 N 171-D3)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxka3zanHoM ycayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OMJIATUTh OKAa3aHHBIE €My YCIYTM B TIOPSAKE U B CPOKH, KOTOpHIE

YCTaHOBJICHBI JOTOBOpOM ¢ wucnonHuteneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-D3)

[Torpebutens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJIHUTENIEM B ITOJHOM 00beMe padoTy mocie ee
npussaTus norpeduteneM. C corjacust norpeOutens padoTa MOKET ObITh OIUIau€Ha UM IIpH
3aKJIIOYEHUH JIOTOBOpa B IOJHOM pa3Mepe WM IyTeM BbliauM aBaHca. (B pea. denepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-®3)

Omiara OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pabOT) MPOU3BOJUTCS MOCPEACTBOM HAIMYHBIX WIH
OC3HATMYHBIX PAcueTOB B COOTBETCTBUM C 3aKoHonarenbcTBOM Poccuiickoit deneparnuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUM HATUYHOW (POPMBI PACUETOB OILIaTa TOBapoB (paboT, yciyr) moTpeduTenem
MMPOU3BOAUTCA B COOTBETCTBUH C YKA3aHUECM IIpOAaBIa (I/ICHOJIHI/ITGJIFI) IMyTEM BHCCCHHA HAJIMYHBIX
JEHEXKHBIX CPEICTB TMPOJaBIly (MCHOTHUTEN0), JUOO B KPEIUTHYIO OpraHU3allvio, JIHOO
MJIATEKHOMY areHTy, OCYIIECTBISIONIEMY JACSITENIHHOCTh M0 MPHUEMY IUIaTeXel (PU3MUecKux JuIl,
an60 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIONIEMY MAesITeNbHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM O OaHKaX M OaHKOBCKOW JNEeATENIbHOCTH, €CIU WHOE He
YCTaHOBJEHO (¢eAepanbHbIMU 3aKOHAMU WJIM HMHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMH
Poccuiickoit  ®enepanmu. [lpu  3TOM  oOs3atenbcTBa  MOTpEOUTENsT TEpen  MpPOJaBIIOM
(ucrionHMTENIEM) TO oOIjaTe ToBapoB (paboT, yCHyr) CUYUTAIOTCS MWCIIOJHEHHBIMH B pa3Mepe
BHCCCHHBIX JCHCKHBIX CpEACTB C€C MOMCHTAa BHCCCHHA HAJIWYHBIX OCHCKHBIX CPCACTB
COOTBETCTBEHHO MPOJIABIly (MCMOIHUTENIO), TMO0 B KPEAUTHYIO OPTaHHU3AIIHIO, JINOO MIATEKHOMY
areHTy, OCYILECTBIISIOUIEMY JESATENbHOCTh IO MpUeMy IUaTexed QU3MYecKuX Jul, Jnubo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIONIEMY IeATeIbHOCTh B COOTBETCTBUH

C 3aKOHOJIATEIbCTBOM O OaHKax M OAHKOBCKOW JeATeIbHOCTH. (B ped. denepalbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTparuiaa cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 39. PeryJnpoBanue oKka3aHHsl OTAeJbHBIX BUI0B yCJIYT

[TocneacTBusl HApYIIEHUSI YCIOBHI TOTOBOPOB 00 OKa3aHWU OTNEIHHBIX BHJIOB YCIYT, €CIIA TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy He MOJANaAaroT MOJ JAeHCTBHE HACTOSIIEH I1aBbl, OMPEAEIOTCS
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHHSI OTAEJbHBIX BUJI0B Pa00T norpeduTesim (B pe.
denepanbuoro 3akona or 18.07.2011 N 242-P3)

[TpaBuia oka3aHus OTAEIBHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTACIBHBIX BHJIOB PA0OT MOTPEOUTEISIM
ycranasnuBaroTcs [IpasurensctBom Poccuiickoit @enepannn.

I'naBa V. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIUTA MPaB
norpeodourTeei

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA

ot 11.06.2021 N 170-D3)

1. ®enepanbHBIi TOCYIAPCTBCHHBIH KOHTPOJIb (HAA30p) B 00JACTH 3alIMTHI TPaB MOTpeOUTEICH
ocymiecTBisiercss  ¢eAepaibHbIM  OpPraHOM — WCIOJHUTENBHON  BJIACTH,  YMOJIHOMOYEHHBIM
[TpaButenscTBOM Poccuiickoit denepanuu (aanee - oprad rocyAapCTBEHHOTO HA30DPa).

2. Ilpeametom (enepayibHOTO TOCYAApCTBEHHOTO KOHTPOJIS (Haa3opa) B OOJAcCTH 3aIlUTHl MPaB
OTpeOUTENEH SBISIIOTCS:

1) coOmrofeHNEe  M3TOTOBHUTENSIMHM,  HMCIOJHUTEISIMU,  MPOJABIAMH,  YIIOJHOMOYEHHBIMU
OpraHU3alMsIMU WA YITOJTHOMOYEHHBIMU MHIUBUYAIbHBIMUA MPEINPUHUMATEISAMU, UMIIOPTEPAMHU,
BIIAJICNIBIIAMH arperaTopoB 00s3aTE€NbHBIX TPEOOBaHUM, YCTAHOBJIEHHBIX HACTOSAIIUM 3aKOHOM,
apyrumu defepanbHbIMU 3aKOHAMH U WHBIMH HOPMATHBHBIMU MPAaBOBBIMH akTamMu Poccuiickoii
Qdenepanyy, a TakkKe aKTaMH, COCTABILIIONIMMHU IpaBO EBpazMiiCKOro 3KOHOMHYECKOI'O COH03a,
PEeryIuPYIOIMIMMHU OTHOIIEHUS B 00JIaCTH 3aIUTHI TIPAB OTPEOUTENECH;

2) coluto/IeHre W3rOTOBUTENEM, UCTIOIHUTENEM (JIUIIOM, BBIMOJHSIOMNM (YHKIIMHA HHOCTPAHHOTO
W3TOTOBUTEINS), TPOJABIOM TPEOOBAHHH, YCTAHOBJIEHHBIX TEXHHUYECKUMH pETrJIaMEHTaMH, WU
00s13aTeNIbHBIX TPEOOBaHUM, MOIekKAIUX TPUMEHEHHIO 10 JIHS BCTYIUIEHHUS B CHIIy TEXHMYECKHX
pernameHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0oHOM OT 27 nekalps 2002 rona N 184-03 "O
TEXHUUYECKOM pEeryIupoBaHun".

3. Opranmzamusi ¥ OCyIIeCTBIeHHE (eAepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJsA (Haa30pa) B
o0acTH 3aIuThl TpaB MoTpeduTeneil peryaupyrorca PenepaibHbIM 3akoHOM OT 31 wmrons 2020
roma N 248-®3 "O rocyaapCTBEHHOM KOHTpoJie (HaA30pe) M MYHMIMNAIBHOM KOHTpOJIE B
Poccuiickoit ®eneparun’.

4. Tlonoxenue o (enepalbHOM rOCyJapCTBEHHOM KOHTpoOJse (Haa3ope) B 00JacTH 3aIlUThl MPaB
notpeduteneit yreepxxaaercs [IpasutensctBoM Poccuiickoii @eneparu.

5. B nonoxenuu o ¢enepaabHOM TOCYAaPCTBEHHOM KOHTpOJIE (HaA30pe) B OOJIACTH 3alUTHI IpaB
notpeduTeneil yka3plBaloTCsl HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUYECKOIO perjaMeHTa
u (win) o0s3aTeNbHBIX TPeOOBAHUHM, MOJUIEKAIUX MPUMEHEHUIO 10 JHS BCTYIUICHUS B CHITY
TEXHUUYECKUX pErjiaMeHTOB B coOoTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
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184-®3 "O TEXHMYECKOM PETYIMPOBAHHUH'", OICHKAa COOJIONEHUS KOTOPBIX OCYIIECTBISETCS B
pamkax (QeneparbHOTO TOCYAapCTBEHHOTO KOHTPOJdS (Haa3opa) B OONACTH 3allUThI IPaB
noTpeOuTeNel, a TakKe BHIbl TNPOIYKIMH, SBISIONMECT OOBeKTaMH  (eaepaaTbHOro
rOCyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 001aCTH 3alIUThI IPaB OTPEOUTENEH.

6. Opran rocy1apcTBEHHOT'O HaJ30pa €KEeroAHO TOTOBUT rOCYJapCTBEHHBIN JOKJIA] O 3allUTEe MpPaB
notpeduteneit B Poccuiickoit ®Denepanu B TOpSJKE, YCTAaHOBICHHOM IIpaBUTENBCTBOM
Poccuiickoit deneparumu.

7. OpraH rocyIapCTBEHHOTO HAJ30pa BIIPaBe OOpamaTthCsi B Cy[ C 3asBICHUSMU B 3aIIUTY IIPaB
noTpeOUTeNel M 3aKOHHBIX HHTEPECOB OTIENBHBIX TNOTpeOHuTenei (Tpynmsl HOTpeOUTENeH,
HEONPE/ICIEHHOTO Kpyra MOTpeduTeneil), a Takke ¢ 3asfBICHUSAMU O JIMKBUAAIMHA WU3TOTOBUTEIS
(ucrosHUTENS, MPOJABIA, YIOJHOMOYEHHOW OpraHM3alluU, MMIIOPTEpa, BIAJENblia arperaTopa)
a00 O TpeKpalleHUH AEATSIFHOCTH WHAWBUAYaTbHOTO IMpeAnpHHAMATENS (YHOIHOMOYEHHOTO
WH/IMBUYaJIbHOTO TPEANIPHHUMATENS) 3a rpy0oe (MOBJIEKIIee CMEPTh MM MacCOBBIE 3a00JIeBaHMS,
OTpaBJICHMSI JIFOJIel1) HapyIIeHHE ITpaB MOTpeOnuTeNeH.

8. OpraH rocyapcTBEHHOI0 Ha/30pa B MOPSIIKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®enepalyiv, MOKET ObITh IPUBJICYEH CY/IOM K YUaCTHIO B JI€JIe, @ TAK)KE BIIpaBe BCTYIATh B JEJIO 110
CBOEH MHULIMATUBE WM 110 MHUIUATUBE JIUL[, YYaCTBYIOILUX B JI€II€, Ul Ja4U 3aKIIOUYEHHUS 110 JeIy
B IIENAX 3alIMTHl MpaB NOTPEOUTENe B paMKax TPakIaHCKOTO WIM aJIMHHHCTPATUBHOTO
CyIOIIPOU3BOACTBA.

9. Opran rocynapCTBEHHOTO HaJ30pa BIPaBE JaBaTh Pa3bsICHEHUS IO BOMPOCaM MPUMEHEHHUS
3aKOHOB M WHBIX HOPMATHUBHBIX MpPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIICHUSI B 00JIACTH 3aIIUTHI IPaB OTPEOUTENECH.

10. KoncynprupoBanue, NpoPrIaKTUIECKUH BU3HUT, HAOIIOICHUE 32 COOIOICHUEM 00s3aTeIIbHBIX
TpeOoBaHUl, BBIE3THOE OOCIIEJOBAaHHE MOTYT MPOBOAMUTHCS (elepalbHBIMH TOCYIapCTBEHHBIMHU
YUYpEXKICHUAMU, [IOABEIOMCTBEHHBIMU OpraHy rOoCyIapCTBEHHOIO HAaA30pa, B MOPSAIAKE U CIydasx,
YCTaHOBJICHHBIX TMOJIOKEHHEM O (heiepaTbHOM TOCYyIapCTBEHHOM KOHTpoJsie (Ham3ope) B obiacTu
3aIUTHI IPaB MOTPEOUTENEH.

Cratbs 41. O0513aHHOCTb U3TOTOBUTEJISA (MCIIOJTHUTEJISI, IPOAABIA,
YIOJJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYEHHOT0
HHIMBHUAYAJBHOT0 NMPEANPUHUMATEIS, HMIIOPTEPA, BJIAIeJIbIA
arperaTopa) 1o npeaocTaBjJeHuI0 HH(POPMALIMKU OPTraHy
rocyJ1apCTBEHHOr0 Haa30pa (B pea. PegepajibHbIX 32aKOHOB OT_
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

N3roroButens (MCHOIHUTEND, NMPOJABEL, YIOJIHOMOYEHHAs OpPraHM3alMs WIM YIOJHOMOYEHHBIN
MHAUBUAYAJIbHBIN TpeInpUHUMATEIb, UMIIOPTEp, BIAJENeEl] arperaropa) mno TpeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HAJA30pa, €ro JOKHOCTHBIX JIUI] 00s3aH MPEI0CTaBUTh B YCTAHOBJIEHHBIH UMH
CPOK TOCTOBEPHBIE CBEICHUSI, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (WK) yCTHOM popme u
UHYI0 MHQOPMALMIO, HEOOXOAUMYIO Ul OCYIIECTBIECHHUS OPraHOM TOCYJapCTBEHHOIO HaI30pa M
€ro JOJDKHOCTHBIMM JIMIIAMHM TOJHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOAATENBbCTBOM Poccuiickoit
Denepanuu. (B pen. PenepanbHoro 3akona o 29.07.2018 N 250-D3)
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Crarbs 42. - YTparuia cuiy. (B pea. @enepajibHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)

Crarbs 42.1. Ilos1HOMOYHS BHICIIUX MCIIOJHUTEIbHBIX OPraHOB
rocyapcTBeHHoOM BJjacTu cyobekToB Poccuiickoin @egepanuu B
00J1acTH 321U THI IPaB noTpeduTesiel (B pea. PexepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

1. Bpicmuii HCMOJHUTENBHBIA OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccwuiickoit ®enepanyii OCYIIECTBISIET MEPOIPUSATHUS 110 pealU3aliy, OOCCIICUCHUIO W 3alUTe
npaB moTpeduTesneil u B mpeaenax CBOMX MOJHOMOYHMI MPUHUMAET OMpPENEICHHbIE MEphI. (B pei.
denepanpaoro 3akona ot 18.03.2019 N 38-D3)

2. B nensix copeicTBUs 3alIUTE MpaB MOTPeOUTENEH OpraHbl MCIOJHUTEIBHON BIacTU CyOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThlBalOT pPErHMOHAJIbHBIE IPOrpaMMbl [0  3alUTe IpaB
NoTpedUTENel U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYINpaBJIEHUS U OOIIECTBEHHBIM
00beIMHEHUAM TOTpeduTeNnel (X accouualusM, COI3aM) B OCYIIECTBIEHUM MMHU 3aILUTHI IpaB
notpebuteneii. (B pea. Peaepanproro 3akona ot 18.03.2019 N 38-D3)

3. Oprat rocyIapcTBEHHOI'O HA/30pa YTBEPIKAACT METOANYCCKHE PEKOMEHIAINH O pa3paboTKe
peain3aly pernoHaIbHBIX U MyHUIMIAIBHBIX IPOTrpamMM I10 3allUTe IpaB norpedureneil. (B pen.
denepanbroro 3akona or 11.06.2021 N 170-®3)

Cratbs 42.2. [lepenaya ocyuiecTBJICHUS MOJTHOMOYMI OpraHa
roCy1apCTBEHHOI0 HA/I30PAa OPraHaM UCIOJHUTEIbHON BJIACTH

cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajbHOr0 3aKOHA 0T
13.07.2015 N 233-®3)

[TorHOMOUYMST oOpraHa ToOCYAapCTBEHHOTO HaJa30pa IO  OCYIIECTBIEHUIO  (henepasbHOro
roCyJapCTBEHHOTO HaJa30pa B OOJACTH 3alllUThl IpaB MOTpeOUTENIe MOTYT HepeaaBaTbcs IS
OCYIIECTBJIEHUS! OpraHaM HCIOJHUTENbHOM Biactu cyObekToB Poccuiickoit ®Denepauuu
nocraHoBineHussMHu  [IpaBurensctBa Poccuiickoii ®epepanuum B NOpSAOKE, YCTaHOBIEHHOM
®enepasibHbIM 3aKOHOM OT 6 okTA0pst 1999 rona N 184-®3 "O6 o6mux npuHIUNaX opraHu3aliu
3aKOHOJIATENbHBIX (IIPEICTABUTENbHBIX) U HCIOJHUTENIBHBIX OPraHOB TOCYAAPCTBEHHOM BIIACTH
cyonekToB Poccuiickoit denepanun’.

Crarbs 42.3. [lonaya u paccmorpenne odpaieHunii morpeduresiei (B
pen. @eaepaabnoro 3akona ot 18.03.2019 N 38-d3)

1. OOpamienue mnoTpeOUTENsT MOXET ObITh HalpaBIeHO B NMHCbMEHHOH (opMe Ha OymaxkHOM
HOCHTENE WIN B DJIEKTPOHHOH (hopMe B OpPTaH rocyJapCTBEHHOTO HA/30pa, HHBIE YITOJTHOMOYEHHBIE
denepanbHble OpraHbl HMCIOJHUTENBHONW BJIACTH, OpPraH HCIOJHUTENBHOW BJIAacTH CyOBbeKTa
Poccuiickoit @enepannu 160 OpraH MECTHOT'O CAMOYIIPaBJICHHUS.

2. OOpameHue nOTpeOUTENs] MOXKET OBITh HAMpaBIEHO IO TMOYTe, C HWCIOJIh30BAaHUEM
WH(OPMaIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT", B TOM uucie OQUIMAIBLHOTO caifTa
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OopraHa TOCYIApCTBEHHOTO  HaJI30pa, MHBIX  YIOJIHOMOYEHHBIX  (elepajbHbIX  OpraHoB
UCTIOJIHUTENILHOW BJIACTH, OpraHa CIOJIHUTENbHOM BiacTu cyobekra Poccuiickoit denepannu 1mu60
OopraHa MECTHOIO camoynpaiieHus (B cyobekTax Poccuiickoit denepanuu - ropoaax (enepanbHOro
3nayenuss Mockse, Cankr-IlerepOypre u CeBacTomnone ¢ HCIOJIb30BaHHEM O(UIIMAIBHOTO caiiTa
OpraHa MECTHOIO CAaMOYIPAaBJICHMs B Cllydae, €ClIM 3TO IPEAYCMOTPEHO 3aKOHaMHU CyOBEKTOB
Poccwuiickoit ®enepannu - roponoB (denepambHoro 3HadeHus Mocksbl, Cankr-IlerepOypra u
CeBacTonoJsi), €AMHOrO NMOopTajia rOCYAApCTBEHHBIX U MYHHIMIIAIBHBIX YCIYT JM00 pernoHaIbHOIO
HopTajia rocyJapCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT, @ TAKXKE MOXKET OBITh MPUHATO MPH JTHYHOM
pUeMe 3asiBUTEIS.

3. B MHOroQyHKIMOHANBHBIX LEHTPaX MPEAOCTaBICHHS TOCYIapCTBEHHBIX W MYHHUIIMIAIbHBIX
YCIYT  MOTYT OCYIIECTBISTHCS TMPUEM oOpamieHuid moTpeduTeneld W KOHCYIbTHPOBAHUE
notpedureneil mo BOMpocaM 3allMThl UX MpPaB Ha OCHOBAHUU COIVIALICHUI O B3aMMOICHCTBUU
MCKOY MHOFO(I)yHKI_II/IOHaJIbHBIMI/I HCHTpaMH MNpCaA0CTaBIICHUS roCcyaapCTBCHHBIX u
MYHULIMNIATBHBIX YCIYr U (enepanbHbIMU OpraHaMH HCIOJHUTEIBHONM BJIACTH, OpraHaMu
TOCYJapCTBEHHBIX BHEOIOJKETHBIX (OHIOB, OpraHaMH TOCYAApPCTBEHHOW BIIACTH CyOBEKTOB
Poccuiickoit @eaepanuu, opraHaMyu MECTHOT'O CAMOYITPABJICHHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NMPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATHBHBIMHU NPABOBLIMH

aktamu Poccuiickon @enepauuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylleHME IpaB NOTpeOUTENeH, YCTAHOBJIEHHBIX 3aKOHAMM W MHBIMM HOPMAaTHBHBIMU
npaBoBbiMU  akTamu  Poccuiickoit ®enepanuu, mnpojasen (MCIONHUTENb, H3TOTOBUTEND,
YIIOJHOMOYEHHAsl OpraHu3alus WM YHNOJHOMOYEHHBIM WHAWBHYaJbHBIM IPEIIPUHUMATED,
UMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOJIOBHYIO MJIM I'PaXIaHCKO-TIPaBOBYIO OTBETCTBEHHOCTD B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickoit denepannu.

Cratbs 44. OcyuiecTBiIeHUE 3a1UTHI IPAB NMOTPedUTE el OpraHamu

MECTHOI0 caMoyInpasJieHus (B pea. @eaepaabHOro 3aKoHa 0T
22.08.2004 N 122-®3)

B mensx 3amurthl npaB noTpebuTened Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMSI OPraHbl
MECTHOTO CaMOYTIPABJICHHUsI BIIPABE:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNnei, KOHCYJIbTHPOBaTh UX IO BOIMpOCAM 3alIUThl IPaB
notpeduteneii; (B pen. PenepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTenel (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3palaTeiBaTh MYHUIMIAIbHBIE NPOrpaMMbl [0 3allUTe TMpaB MoTpedureneil. (B pex.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

[Tpu BbIsIBIEHUH 110 OOpaIlleHUI0 TOTPEeOUTENs TOBapoB (padoT, yCcayr) HeHaUIeKalllero KauecTna, a
TaK)Ke OIMACHBIX JUIS KU3HU, 3J0POBBS, UMYIIIECTBA MMOTpEeOUTENEH U OKpY’Kalollel Cpebl OpraHbl
MECTHOTO CaMOYIpPABJICHUS HE3aMeJUIMTENbHO H3BEIAaloT 00 3ToM (enepaibHble OpraHbl
UCTIOJIHUTEJIBHOW BJIACTH, OCYILECTBIIAIOINE KOHTPOJIb 32 Ka4eCTBOM M 0€30IaCHOCTBIO TOBApOB
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(pabor, ycayr). (B pen. ®enepanbroro 3akona ot 18.03.2019 N 38-@3)

Yacte TpeThs. - YTpatuia cuiy. (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBeHHBIX 00beIMHEHNI OTPeOUTE el (MX

acconuanui, cor3oB) (B pea. @eaepabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxnane BIpaBe OOBEIUHATHCS Ha TOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBECIUHEHUS
norpedbureneil (MX accolMalMM, COI3bl), KOTOPbIE OCYLIECTBISIOT CBOK JESTEIbHOCTh B
COOTBETCTBUM C yCTaBaMW yKa3aHHBIX OObEeOUHEHWH (MX accoluanuid, COI030B) H
3aKoHoAarenbecTBOM Pocculickoit denepanuu.

2. OOmecTBeHHBIE O0BEIUHEHUST TOTpeOHTENel (MX acCOIMAalid, COIO3bI) ISl OCYIIECTBICHUS
CBOHMX YCTaBHBIX ueneﬁ BIIpaBEC:

y4acTBOBaTh B pa3pabOTKe 00s3aTelbHBIX TpeOoBaHMU K ToBapam (paboTam, yciyram), a TakKxke
IIPOGKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIpaBOBBIX akToB Poccuiickoit ®denepanuy,
PETYIUPYIOMNX OTHOIICHHUS B 00JIACTH 3allIUTHI IIPAaB MOTPEOUTENEH;

MIPOBOJIUTH HE3aBUCUMYIO IKCIIEPTU3Y KayecTBa, 0€30MacHOCTU TOBapoB (paboT, yCiyr), a Takke
COOTBETCTBUSl TMOTPEOUTEILCKUX CBOMCTB TOBapoB (paboOT, yCIyr) 3asBICHHOW IpOJaBIaMU
(M3rOTOBUTEISIMH, UCTIOJTHUTEIISIMHU ) HH(POPMAIIMU O HUX;

OCYIIIECTBIISATh OOILECTBEHHBI KOHTPOJIb 3a COONIOJACHHUEM IIpaB MOTPEOUTENECH M HANpaBiIsaTh B
OpraH rocyJapCTBEHHOI'O Haj30pa U OpraHbl MECTHOI'O caMOyIpaBieHUs MH(opMaiuio o ¢dakrax
HapyIICHU TpaB MOTpeOuTeNei Uik MPOBEJACHUS POBEPKHU ITHX (DAKTOB M MPHUHATHUS B CIIydae MX
HNOJTBEPXKJIEHUST MEp IO MPECEUYEHUI0 HApYUIEHUH MpaB MOTpeduTenel B mpenenax MOJTHOMOYMN
yKa3aHHBIX OpPraHOB, YYacTBOBATb B IPOBEIACHHWM OKCHEPTH3 TO (akTtaM HapyIIEHHH TpaB
norpeduTeneil B cBA3M ¢ oOpameHusMu notpedurteneid. Ilpu ocymecTBieHnn oOIECTBEHHOTO
KOHTpPOJIsI OOILIECTBEHHbIE OOBEIUHEHHS] MOTpeduTeneil (MX accolMalliu, CO3bl) HE BIpaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOIHUTENEH, MPOJABIOB, YIOJIHOMOYEHHBIX OpraHM3alui WM
VIIOJIHOMOYEHHBIX ~ MHIUBUAYAIbHBIX  INpENNpPUHUMATENICH, HUMIIOPTEPOB)  IPEICTaBICHHE
JIOKYMEHTOB (BBIIIOJTHEHHE JIeHCTBUI), 005S3aHHOCTh MPEICTaBICHUS (BBIMOJIHEHUS) KOTOPBIX MO
TpeOOBaHUIO MOTPEOUTENS HE YCTaHOBIIEeHa 3aKoHOM; (B pea. denepanpHoro 3akona ot 18.07.2011
N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBax MOTpeOuTene 1 0 HEOOXOAUMBIX JACHCTBUAX IO 3aIIUTE
ATHX TpaB, O pe3yibTaTax CPaBHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, ychyr), a
Takke WHYI HHPOpMAIUI0, KOTopas OyJeT CIOCOOCTBOBATh peaju3alMH IpaB M 3aKOHHBIX
uHTepecoB motpedbureneil. [lybnukyembie OOIIECTBEHHBIMU OOBEIUHEHHUSAMH TOTpeduTenei (ux
accolLMalUsMHU, COI03aMH) PE3yJIbTaThl CPAaBHUTENIBHBIX HCCIEOBAaHUM KauecTBa TOBapoB (pador,
YCIIyT) HE SIBJISIIOTCS pEKIJIaMOi;

BHOCUTh B (efepalbHble OpraHbl MCIOJHUTEIbHON BIACTH, OpPraHMU3ALUU TPEUIOKEHUS O
OPUHATUA Mep MO TMOBBIIIEHHUIO KayecTBa TOBapoB (paboT, yciyr), MO MPHOCTAHOBIIECHUIO
NPOM3BOJICTBA M pEAIM3alUU TOBApPOB (BBINOJHEHHUS pabOT, OKa3aHUS YCIAYr), MO OT3BbIBY C
BHYTPEHHET0 pbIHKa TOBapoB (paboT, yciyr), HE COOTBETCTBYIOLIUX MPENbSABISEMbIM K HUM H
YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoil Penepanm 0 TEXHUUYECKOM PETYIHPOBAHUU
00s13aTeNIbHBIM TPEOOBAHUSM;
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BHOCUTh B OpraHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIOJHUTEIBHON BIACTU MaTepHallbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIMILI, OCYIIECTBIISAIOIUX IPOM3BOJICTBO U PEAIHU3ALUI0 TOBAPOB
(BbIIIOJIHEHUE paboOT, OKa3aHUE YCIYyr), HE COOTBETCTBYIOIIMX MPEIbSABISIEMbIM K HUM
00s3aTeNIbHBIM TPEOOBAaHUSAM, a TaKKe HApPYIIAIOMIMX TIpaBa IOTpeOUTENeH, YCTaHOBIICHHBIC
3aKOHaMU U UHBIMH HOPMAaTHUBHBIMHU IIPaBOBBIMU akTamu Poccuiickon ®enepanuu;

oOpamaTbCss B OpraHbl MPOKYpPaTypel C TMPOCKOAMU TPUHECTH TPOTECThl O MPU3HAHUH
HEJCHCTBUTEILHBIMUA aKTOB (helepaabHBIX OPraHOB HWCIOJHUTEIBHON BIACTH, aKTOB OpPraHOB
WCIIOJTHUTEIIbHOW BlIacTH CcyObekToB Poccuiickoli ®enepaniin M aKTOB OpPraHOB MECTHOTO
CaMOYIpPaBJICHUs, POTUBOPEYAIMX 3aKOHAM M HWHBIM PEryJIupYIOIIUM OTHOIIEHUS B 001acTu
3alUTHI IPaB MOTPEOUTEICH HOPMAaTUBHBIM MPABOBHIM akTaM Poccuiickoit deneparum;

oOpaiiatecsi B CyIpl C 3adBJICHUSMU B 3alUTYy IpaB IMOTpeOUTENEHd M 3aKOHHBIX HHTEPECOB
OTJICIBHBIX MOTpeOUTENeH (TPYIIIBI MOTPEOUTENEH, HEONIPEICIICHHOTO Kpyra MoTpeOuTeei);

y4acCTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Hal30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOMIEIOCTYITHBIX TOCYIaPCTBEHHBIX WH(POPMAIMOHHBIX PECYpCOB B 00JAaCTH 3alllUTHI TIPaB
notpedureneil, kauectsa U 6€30MacCHOCTH TOBapoB (padot, ycuyr). (B pen. PenepalibHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura nNpaB U 3aKOHHbIX MHTEPECOB HEOIPEACJICHHOI0
Kpyra norpeoureiei (B pea. @enepajabHoro 3akona or 21.12.2004 N
171-®3)

Opran TrocyAapCTBEHHOIO HaJI30pa, OpraHbl MECTHOIO CaMOYIPABIEHHs, OOIECTBEHHBIE
o0beAMHEHUs MOTpeduTeneil (MX accolually, COIO3bl) BIIpaBe MNPEABSIBISATH HCKHM B CyAbl O
OpeKpalleHu  MPOTUBOINPABHBIX  JEMCTBUH  M3rOTOBUTENs  (MCIIOJHUTENS,  IMPOJaBIia,
YIIOJHOMOYEHHON OpraHu3aluy WM YIOJIHOMOYEHHOTO HWHAMBHUAYAJIBHOTO IpeAlpUHUMATEI,
UMIIOpPTEpa) B OTHOLIEHUH HEOMpPEeNIEHHOro Kpyra norpedureneil. (B pea. denepanbHOro 3aKoHa
ot 18.07.2011 N 242-@3)

[Tpu ynoBIETBOPEHUH TAKOTO MCKA CyA OOS3bIBAET MPABOHAPYIIHUTENS JOBECTU B YCTAHOBIICHHBIH
CyIOM CpOK depe3 CpeICTBa MacCOBOW HWH(GOpPMAIMM WM HWHBIM CHOCOOOM IO CBEACHUS
noTpeduTenel pemeHue cymaa.

BerynuBiiee B 3aKOHHYKO CUJIy pEIIEHHE Cyaa O IPU3HAHUM JEUCTBUM H3TOTOBUTEINS
(ucrionHMTENs,  MpOJAaBLA,  YIOJHOMOYEHHOM  OpraHu3allud WM YHOJHOMOYEHHOI'O
UH/IUBUAYAJIbHOTO  NpPEANpPUHUMATENs, HMMIIOPTEpa) MPOTHBOIPABHBIMM B OTHOLIEHUHU
HEOIPEJEIEHHOIO Kpyra IoTpeOuteneil o00sA3aTeNbHO JUIsl CyZAa, pPAacCMaTpPUBAIOIIErO HCK
noTpeOUTENs O 3allUTe €ro MpaB, BOZHHUKIIUX BCIIEACTBHE HACTYIUICHHS TPa’kJaHCKO-TPABOBBIX
MOCHEACTBUM JIEHCTBUN H3rOTOBUTENS (MCIOIHUTENS, MPOAaBIa, YIOJIHOMOYEHHON OpraHu3aliu
WIM YIOJHOMOYEHHOIO WHIMBUAYAIBHOIO MpEANPUHUMATENS, UMIIOPTEPA), B YacTH BOIPOCOB,
UMENU JIM MECTO TaKHe JEWCTBUS U COBEPLIEHBl JIM OHM M3rOTOBUTENEM (HCHOJIHHUTEINEM,
[IPOJABIIOM, YIIOJHOMOYEHHOM OpraHu3alued WM  YIOJIHOMOYEHHBIM  WHIMBHUIYaJIbHBIM
IIPEIIIPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
noTpeduTenedt (WX accolualuel, CO30M), OpraHaMHd MECTHOTO CaMOYTpAaBIICHUS B HHTEpecax
HEOTpeAENIEHHOTO Kpyra MoTpeOuTenel, Cyl MPUHUMAET pelIeHHe 0 BO3MEIICHUH OOIIECTBEHHOMY
00BEeTMHEHNIO TIOTpEeOUTENeH (MUX acCOIMAIliH, COI03Y), OpPraHaM MECTHOTO CaMOYIPABIICHUS BCEX
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MOHECCHHBIX MO JIeNy CyNeOHBIX U3ICPKEK, a TAaK)KE€ WHBIX BO3HUKIIMX A0 OOpalIeHUs B Cyd H
CBSI3aHHBIX C PACCMOTPEHHEM JIeJIa HeOOXOIMMBIX PACX0JIOB, B TOM YHCIIE PACXO0JIOB Ha MPOBEACHUE
HE3aBUCHMOM SKCIIEPTHU3bl B CIlyyac BBIBICHHS B PE3yJbTaTe MPOBEACHUS TAKOW DKCIEPTH3BI
HapyIeHus 00513aTeNbHBIX TpeOOBaHUH K ToOBapaM (paboTam, yciayram).

IIpezudenm
Poccuiickoti @edepayuu
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